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COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

West Lothian

Council Pest Control

NUMBER OF FEEDBACK FORMS RECEIVED: 91 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with West Lothian Council Pest Control.

Totzl costofthemork £ ! 57 &T
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Date received: 23 June 2025
Total cost of work: £181

Description of work: Pest control in relation to mice
infestation. Detecting where they were finding their
way into the house and taking steps to prevent this.
This involved leaving poison in several places
internally and externally blocking entrance.

Comments: | was always kept aware of why, where
and when steps were taken. lain was totally
professional and friendly and | felt confidence in his
abilities. My stress levels were soon dropping and |
was at ease.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10)

N/A 10 10 10




Tels! cost of $he work £ ﬁj/ff

Date received: 12t September 2024

Total cost of work: N/A

Description of the work usdertaken: r = P o
wihiallg Ve seont Fool , o Sped imechuds 10 Description of work: Initially visits every second
Lvose 4 Friday to spread insecticide to rid my house of bed
3 Wil S o bugs — they were present in bedroom 1, bedroom 3,
“ . g0 ' o NMin FOOAA b wood . .. .
; = - the toilet and livingroom. This was extended to 3
J 4 oAt wdil p posl and Llfedfle rovesch weeks until a powder was applied and killed the
af fha b remainder of the bugs.
Your commenty
vl ohe ‘/"“"“J‘ = lain Alendd pu * Comments: The three workers who visited — lain,
kesel acd axworslde s T qof P Alex and Archie were always prompt, well-kempt and
d " b - personable. | got to build a great rapport with all
: /7 ‘ three. They were also keen to explain all of the
oAy faim feouit Y an X, processes and expected results.
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Total cost of the work £

Description of the work undert;ken:

Your comments:

Date received: 19" February 2024
Total cost of work: N/A

Description of work: Checked loft and other areas for
squirrels. Had to take extracters casing off to remove
debris in extracter fan and put chicken wire in to stop
squirrels getting in.

Comments: Both men were polite and informed me
what they were doing.

—————ag Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10
Total cost of the work £ |45 Date received: 26" January 2024
Description of the work undertaken: Total cost of work: £60
PAMCE e Vo T
Description of work: Mice in loft
Comments: Great service
Your Comiments: Value for Quality of Service Tidiness
BEDAT T EUWCE money work
Customer Ratings (Out of 10) 8 10 10 10




Totsl cost of The work [

Descrigmen of the wodk underaken:

Your commeran

Date received: 3 January 2024
Total cost of work: £162

Description of work: Rat control — poison put down
inside the house and outside the house.

Comments: Archie was very professional and
explained everything to us. He was very
knowledgeable and pleasant.

s — ) = = Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

Tonal cost of the work £

Desc rptien of The Witk L et ko

Date received: 15" November 2023
Total cost of work: £162
Description of work: Getting rid of rats in garden

Comments: None provided

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Yotal cost of the work ,:G‘ 0 (4 L,
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Description of the work underiaben: 2 A €4 [~af % ST aJNewn 42

Date received: 22" May 2023

Total cost of work: £90ish

wSPo ) oA Description of work: Check for rat infestation as

noises heard, but nothing was found.

Comments: lan and Alex were both very courteous

Your Sinmontn and helpful, explaining everything they were doing
Wers oM and why.
Value for Quality of Service Tidiness
< money work
Customer Ratings (Out of 10) 7 9 10 10




Totul cont of the work £
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Date received: 121" May 2023
Total cost of work: Council paid

Description of work: Alex is a pest controller rats for
mice was very pleased with his work ethic, as | was
very nervous about mice in my house as | live alone,
he kept reassure me, put a lot of black boxes down.

Comments: Alex done a great job, explained very
clearly what he was doing and checked the whole
house, even up my loft, the mice were getting in
under sink and my kick boards under my units.

houso Qv Bp oy ki f",} tha amce '-4.-,\-.._‘»#"10&‘3 N
wusidkar Seale oy ek ioasds U ndar oy gnite 7 Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Total cost of the work £9 5 .o

Description of the work undertaken

Date received: 29t March 2023

Total cost of work: £95.00

(9! &y A
Description of work: To get rid of rats in garden
Comments: None provided

Your comments
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 4 10 10 10
d TR we U

Total cost of the work £ S~ 4

Description of the work undertaken:
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Date received: 22" March 2023
Total cost of work: £94.10

Description of work: Infestation of mice in loft and
under hall floor. Traps set etc. 6 visits in total.

Comments: Alex was really polite and helpful on
every visit. Checked external walls of house and
gave advice to prevent further infestations. Much

_VIERS.  Chiocwidl extcood waiis g house cmd more helpful than private company used previously.
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Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken

Lay
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Your comments.

Date received: 13" February 2023

Total cost of work: Not provided

Description of work: Vermin control (rats)

Comments: Professional service carried out by a very
personable operative. A pleasure to deal with.
Problem very effectively eradicated, quickly and
efficiently. (5 stars)

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Duscription of the work undertaken

Your commmanta:

Date received: 13" February 2023

Total cost of work: £90

Description of work: Infection of rats cleared

Comments: Very professional. Very successful.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Descripsign of the work undertaken:

Date received: 5" February 2023

Total cost of work: £94.10

Description of work: Rat infestation.

Comments: Four visits — infestation eradicated.

U com Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

stad cont of the work

Description of th work underianen:

Your commerts

Date received: 18" January 2023

Total cost of work: £94

Description of work: Pest control.

Comments: lain was fabulous. He returned twice
after the initial visit and was polite and courteous and
very helpful. He gave tips and hints for prevention.
Very nice person.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totw cont of the work £

) s AJE

Description of the work ofdertaien

TTs Rap oF RATS

Date received: 27t May 2022
Total cost of work: None
Description of work: Getting rid of rats.

Comments: Your employee did a fantastic job. Told
us every step of the way. Can’t thank him enough.

Your comments: oY - - q--"' _ -~
out Emllopcc Dip A FANTASTIC. Jol5 Please pass on our thanks to your employee.
LD ys “ver &P oy THe A
eV T HAMK His ENoups Lease Value for Quality of | Service Tidiness
A5 on ubk THAMAS To oud E A loti=C money work
Customer Ratings (Out of 10) 10 10 10 10

Tatal cost of the work £ q ! X ‘fo

Description of the wark undertaken:
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Date received: 2" July 2021
Total cost of work: £91.40

Description of work: Setting bait, checking bait,
putting steel wool where the mice were coming in.

Comments: Alex was absolutely excellent! He

Your comments: . . .
1 £ eolionl _ s o explained everything, was punctual, polite and
L7 W= Pl [ [ L;xl”{,‘ﬁf 4 . .
x } y professional. Highly recommended.
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Customer Ratings (Out of 10) 10 10 10 10
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Description of the work endertaken:
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Your comments:
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Date received: 15" June 2021

Total cost of work: £89

Description of work: Rat eradication.

Comments: Your employee was exceptionally
thorough, and very tidy, and considerate to my dogs
when placing traps. He explained everything and
gave helpful advice. | would like to say a huge thank
you for his kindness and professionalism — you
should be very proud of your staff.

TRARS, HE 0P Anen EVELYTIONS AD Sag HELPEUL ANWNICE | |

WAL D LIKE. TO SAY A HUGE. TUMKNOU FOR HIS KINDNESS AND Value for Quality of Service Tidiness
PROFERsIONALIGM ~ You SHBuLD BE VERY ToUD 6F ~Bul. STAer | money work

Customer Ratings (Out of 10) 10 10 10 10
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Jes0riolion of the work usdertater
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Date received: 1st June 2021
Total cost of work: £100

Description of work: Pest control service: (mice in
garage).

Alex — the Pest Control Officer required to make
several visits to the garage in order to ensure that the
mice had been eliminated.

Comments: West Lothian Council acted promptly
when they were informed of mice in the garage. Alex
— the officer in attendance - was extremely pleasant,
helpful, reassuring and professional. He was a credit
to WLC. His appearance was also clean and
professional. He provided a satisfactory update after
each inspection of the garage. The Pest Control
department provided advance notice when Alex was
unable to keep an appointment. Thank you to WLC
for such an excellent service and also for providing a
very capable employee, Alex.
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"““tum g, o money work
Customer Ratings (Out of 10) 10 10 10 10
mleosottrewnnht FF QO Date received: 215t May 2021
Duecripeian of the work underaken Total cost of work: £88.80
o ] ~ [2 2TCH S
wHrGH 14 1= Description of work: 2 boxes put in to catch rats
which caught the rats.
Your commants Comments: The chap who did the work was very
He wiio ‘7 HEE W o AL very good, can’t thank him enough.
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Deseription of the work undertaken:

Your comrmenstx
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Date received: 21st May 2021
Total cost of work: Not provided
Description of work: Not provided

Comments: Very good job, very polite and
professional.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Ton cost of thawork £ X 00

DRscription of the work uncartakses

Your commentx

Date received: 13" May 2021

Total cost of work: £88

Description of work: Mice in loft space.
Comments: Excellent service. Friendly and well

educated staff. Always punctual and tidy. Covid-19
rules well observed.

T TN :L((u\(ll *f1e ..,;\ \ - M) '):i-._v@Ju--‘ &ﬂ
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) money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work £

Description of e work undetaken 4 ‘
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Your tcomments

Date received: 27 April 2021
Total cost of work: £88.80

Description of work: Lay mice trap and poison, gave
advice and pointed out all entry for the mice.

Comments: Very good service throughout, would
recommend. Full credit to team that did the work.
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money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £~

Date received: 11t March 2021

Deesioton ofthe work vadertohen | T ey Total cost of work: Not provided
pelchon s s sasiuns ComiTe g =
- QS Sioatnase Description of work: Getting mice under control in
house and outside. Coming in, no stone unturned.
Comments: lain was great at his job, would
peAror saalil Sl b Lsadd e yes recommend 100%, fantastic, no more mice. Looked
o= ’, s inside and outside properly, very kind, all questions
e W ok , U answered.
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Kind all ClaeaNand = i
' Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




i cont of the work £

Description of the work underiakes

Youy comments:

Date received: 9th March 2021

Total cost of work: £80

Description of work: Interior infestation of mice. Job
to find source of entry and eliminate.

Comments: Fantastic work, very professional and
reliable. Ensured all was rectified before finishing and
would 100% recommend them if ever required.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 8 .6 ©

Description of the work undertaken:

-

Your comments,

Date received: 14" January 2021

Total cost of work: £88

Description of work: Removal of rats infestation.

Comments: Excellent service clearing rats quickly

and efficiently.

i N sre x ey <«
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Description of the work underts ke
~
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Date received: 51" January 2021

Total cost of work: £80

[ s oA zl ! (;I',;.Lz,i \Q ‘:'i _’j'f’ilu Lo A )
woe_qalzl, ] ‘1 — ' Description of work: Pest control, bait left behind
. o ler agpe : fireplace and left for approx. 3 months until problem
< Lo clved was resolved.
R Comments: lan the representative who came was
- a— = fantastic. He put me at ease, dealt with the situation,
Akl $ (Tl O . was very professional and | couldn’t recommend him
janio _‘T-‘-:' { ‘l} f_Ll’ e | Al J‘\} L._L_L‘v' enough.
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ §§7 0
Dascription of the wotk undertakin:
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Date received: 5" January 2021
Total cost of work: £88.80

Description of work: Eradicate a mice infestation in
an integral garage and loft space.

Comments: A highly professional and cost effective
service. The officer (Ilan) was very thorough and
professional and completely eradicated the problem
which we’d been struggling with for some time. An
excellent service that | would recommend to all.

e HM{M\ whigh W{J )ﬁf “Wm;m« luthe /' SN e -
fn oot sonce et I u\m&l Gmied 1o all. Value for Quality of | Service | Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of Pw work £

Description of (he work undertahen

Your comments

Date received: 26" November 2020
Total cost of work: £44

Description of work: Cleared my house and garden of
vermin.

Comments: lan, who works for WLC, was totally
professional about his work. An important thing to me
was he made me feel calm about the task and
explained it in a way | understood. Thank you lan.

AR R S S Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work | Ly z

Oescription of the work undertakes
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Date received: 25" September 2020
Total cost of work: £43

Description of work: Laid bait to trap vermin. Sealed
off possible points of entry. Checked (visited) until
sure rodent activity had ceased.

Comments: A very amiable and courteous man. A
pleasure to have in out home and very respectful of
both property and my husband’s disabilities.

Bslecrrn of &m Refern, Ao My S8 0%
Di5afer 118 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totaf cont of the work £

Date received: 15t September 2020

P4
s Total cost of work: £87
Descrigtion of the work undertalen:

B LTt P SR Hird  EGraiia o _
Description of work: Pest control of rats and mice
external.

Comments: Second time using service over 2 yrs.
‘ First class attention and service.
(S0 Frme Olen [etviel Ovt 2 Y£%,
Mt Lasy pFgond t Fmves Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




