West Lothian
Council

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

West Lothian
Council Pest Control

NUMBER OF FEEDBACK FORMS RECEIVED: 89 (showing most recent 30)

','l

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with West Lothian Council Pest Control.

Total cost of the work £ A Date received: 19t February 2024

PS——— Total cost of work: N/A

T A TR R i Description of work: Checked loft and other areas for
oy T D exdlasds ¢ ‘ri, = squirrels. Had to take extracters casing off to remove
Yomose ¥ AT 1n gadveedes Ao o debris in extracter fan and put chicken wire in to stop
. G & L L | SQuirrels getting in.

\ . | | I
Your comments: ¥ & \ \ Comments: Both men were polite and informed me

Dol on s=u Delsvhe Gead L ackosO@o\ what they were doing.

| ) ‘.\ =2 e i
: T . Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Total cost of the work £ |40 Date received: 26" January 2024
Description of the work undertaken: Total cost of work: £60

PacE WA Vo T T
Description of work: Mice in loft

Comments: Great service

Your comments: Value for Quality of Service Tidiness
CREMT T LUWCE money work

Customer Ratings (Out of 10) 8 10 10 10




Totsl cost of e work [

Descripmon of the wosk underiaken:

Your comenan

Date received: 3 January 2024
Total cost of work: £162

Description of work: Rat control — poison put down
inside the house and outside the house.

Comments: Archie was very professional and
explained everything to us. He was very
knowledgeable and pleasant.

R 3 == = Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

Tonal cost of the work ¢

D sc rpthesn of The Wi rh L derta ko

Date received: 15" November 2023
Total cost of work: £162
Description of work: Getting rid of rats in garden

Comments: None provided

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Yotal cost of the work 50‘0 5 L,

Date received: 22" May 2023

Total cost of work: £90ish

Description of the work underaber: 2 A € M l::"\;, [ % ST l'_ T\,i\‘.\'. Qwn 4.7
w§Po ) oA Description of work: Check for rat infestation as

noises heard, but nothing was found.
Comments: lan and Alex were both very courteous

Your cemments: and helpful, explaining everything they were doing

WL o' and why.
55 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 7 9 10 10




Totsl cont of the work £
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Date received: 121" May 2023
Total cost of work: Council paid

Description of work: Alex is a pest controller rats for
mice was very pleased with his work ethic, as | was
very nervous about mice in my house as | live alone,
he kept reassure me, put a lot of black boxes down.

e r— Lowart Comments: Alex done a great job, explained very
0 A ie e R e e clearly what he was doing and checked the whole
B ) 'T*“‘"""Lf““'ﬁ house, even up my loft, the mice were getting in
— il el e e doug, o chaciked the Whelg under sink and my kick boards under my units.
bousQ QSN Up amy Lo Bt the auce uses qadug (M
wusidar Seale oy Kook \noasds U ndar g onite 7 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10
Total cost of the work €95 .00 Date received: 29" March 2023
Descrigtion of the work undertasen TOta| COSt Of WOI‘k £9500
¥ ey N
Description of work: To get rid of rats in garden
Comments: None provided
Your comments
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 4 10 10 10
Total costof the work € Dt 40 ’ S Date received: 22" March 2023
S e i T Total cost of work: £94.10
J"”*‘::iv' e OF rmuce =l ;va .O_"Lj el e Hog . . . . .
s ms ; - o s e Description of work: Infestation of mice in loft and
——"T raps oeX i, O Vs o Wtay

Your comments

under hall floor. Traps set etc. 6 visits in total.

Comments: Alex was really polite and helpful on
every visit. Checked external walls of house and

A wias Ay pruse and hilppud ar Gutn gave advice to prevent further infestations. Much
_VIERS. Chiockidl extcoad wais g house  cmd more helpful than private company used previously.
qane adact 1D graidpmor Fliatimer wruptesTettion
I wucin_ rmare o AN AP AL = . . T
,_t_«c T hedpfud Than powate company useor Value for Quality of Service Tidiness
- o fll~(7
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken

Lxy

[} :\‘l

Your comments.

Date received: 13" February 2023

Total cost of work: Not provided

Description of work: Vermin control (rats)

Comments: Professional service carried out by a very
personable operative. A pleasure to deal with.
Problem very effectively eradicated, quickly and
efficiently. (5 stars)

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Dascription of the work undertaker

Your commmanta:

Date received: 13" February 2023

Total cost of work: £90

Description of work: Infection of rats cleared

Comments: Very professional. Very successful.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Deacripmion of the work undertaken:

Date received: 51" February 2023

Total cost of work: £94.10

Description of work: Rat infestation.

Comments: Four visits — infestation eradicated.

ur com Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Totad cont of the work

Description of thie work undertasen:

Your commerss

Date received: 18" January 2023

Total cost of work: £94

Description of work: Pest control.

Comments: lain was fabulous. He returned twice
after the initial visit and was polite and courteous and
very helpful. He gave tips and hints for prevention.
Very nice person.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totw cont of the work £

) s AJE

Dascription of the work Ofdertaien

s Rap oF RATS

Date received: 27t May 2022
Total cost of work: None
Description of work: Getting rid of rats.

Comments: Your employee did a fantastic job. Told
us every step of the way. Can’t thank him enough.

Woulr Gomsmmm— — 3 PR - 7 4 4’"“ T &
out Emllopcc Dip A FANTASTIC. Jol5 Please pass on our thanks to your employee.
LD ys “verw el oy TiHe WA
aM] T HAMK His ENoufs Lease Value for Quality of | Service Tidiness
PAL:}; o Dy T Ai\/{‘g To / Ul & A loth= G money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ q ! X ‘fO

Description of the wark undertaken:

—Selting k.m't’,_ClxcL%Jmn{‘/ Puthiagy Siea [ axaf

[ WV [l At bl ‘-"Liu]],"l_'/\

Date received: 2™ July 2021
Total cost of work: £91.40

Description of work: Setting bait, checking bait,
putting steel wool where the mice were coming in.

Comments: Alex was absolutely excellent! He

Your comments: . . .
1 . ealinl _ | explained everything, was punctual, polite and
£ [T Sboolul q_,w:flr,‘l{’" . A
' : ) y professional. Highly recommended.
e « :,’l.ul'-hv -.\.(..J!h.tu_], b sy panetuenl y (g anel
prefestaomal . dliglh Iy feconwendal Value for Quality of Service Tidiness
: money work
Customer Ratings (Out of 10) 10 10 10 10

Tos contol tevonnf B9 ~ OO

Description of the work endertaken:

KAT __EAAL Al

Your comments:
Yok, EMOL oEE  WAS EXCEPTIONALLY TUCROUGH,

AN VEEN TIDY AND COMSIDELATE - MY Doae wiied ALAcine.

Date received: 15" June 2021

Total cost of work: £89

Description of work: Rat eradication.

Comments: Your employee was exceptionally
thorough, and very tidy, and considerate to my dogs
when placing traps. He explained everything and
gave helpful advice. | would like to say a huge thank
you for his kindness and professionalism — you
should be very proud of your staff.

TRARS, HE oL Anen EVELVTIONG AND Gasg HELPEUL ANWNICE , |

LD LICE. TO SAY A HUGE TUANKNOU FOR HIS KINIWESS AND Value for Quality of Service Tidiness
PROFERSIONALISM — YouU SHBULD BE VERY TRouD oF “Bul. STAe | money work

Customer Ratings (Out of 10) 10 10 10 10
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Date received: 1st June 2021
Total cost of work: £100

Description of work: Pest control service: (mice in
garage).

Alex — the Pest Control Officer required to make
several visits to the garage in order to ensure that the
mice had been eliminated.

Comments: West Lothian Council acted promptly
when they were informed of mice in the garage. Alex
— the officer in attendance - was extremely pleasant,
helpful, reassuring and professional. He was a credit
to WLC. His appearance was also clean and
professional. He provided a satisfactory update after
each inspection of the garage. The Pest Control
department provided advance notice when Alex was
unable to keep an appointment. Thank you to WLC
for such an excellent service and also for providing a
very capable employee, Alex.

wha. Vloe uiny sonsble &5 fas om .,L.q..t.-»-" J;w.k i b
A T e T value for Quality of Service Tidiness
""‘”{“QMz g, Ao money work
Customer Ratings (Out of 10) 10 10 10 10
mlcosottrewnrrt F X G ¢ Date received: 215t May 2021
Descripion of te wark undernake Total cost of work: £88.80
(L 3 2ATCH ~
wHrGH TH AT = Description of work: 2 boxes put in to catch rats
which caught the rats.
Your commants Comments: The chap who did the work was very
He wilo ‘7 HEE W o AL very good, can’t thank him enough.
v v .Jw,l{’ ~N
v
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Deseription of the work underiaken:

Your comrumensts

~J ) (=] i

Date received: 21st May 2021
Total cost of work: Not provided
Description of work: Not provided

Comments: Very good job, very polite and
professional.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tom cost of thawork € T Y- o0

Description of Ihe work unCarakes

Your commentx

C N 11 s | Ao
DeowWe e ngh L T W\ adpcaden ]

Date received: 13" May 2021

Total cost of work: £88

Description of work: Mice in loft space.
Comments: Excellent service. Friendly and well

educated staff. Always punctual and tidy. Covid-19
rules well observed.

L xtaNWeak
dwinte  puactrd al Tiod . esnd 1l Lules waed  obSswed Value for Quality of Service Tidiness
) money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work £

O
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Dascription of the work undetaken q
Yoison  Oavg

ADAG Vad XEWIAD

AT Mice TDAY Bt

=

Your tomments

Date received: 27 April 2021
Total cost of work: £88.80

Description of work: Lay mice trap and poison, gave
advice and pointed out all entry for the mice.

Comments: Very good service throughout, would
recommend. Full credit to team that did the work.

VeaN (oop SEwns Tipoueros?, wovwd (apmuds

Faa. (2045 T T “Trd? Tihz Wons . . .
DA (4D 17 Th —(emate 2 010 T W08 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £~

Date received: 11t March 2021

Desertpen of the weck wndertaken | -~ e s Total cost of work: Not provided
elic muce P D 5
- = Sioatnase Description of work: Getting mice under control in
house and outside. Coming in, no stone unturned.
Comments: lain was great at his job, would
pucicosisys T - b Lsadd v e recommend 100%, fantastic, no more mice. Looked
o= ’, o inside and outside properly, very kind, all questions
S T —— W pedu , U answered.
oc e LS S
Kind al Cacinans = Semd
' Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totad cost of the work £

Description of the work underakes

You| comments:

Date received: 9th March 2021
Total cost of work: £80

Description of work: Interior infestation of mice. Job
to find source of entry and eliminate.

Comments: Fantastic work, very professional and
reliable. Ensured all was rectified before finishing and
would 100% recommend them if ever required.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ Qg‘( 60

Description of the work undertaken:

o

Your comments.

Date received: 14" January 2021
Total cost of work: £88
Description of work: Removal of rats infestation.

Comments: Excellent service clearing rats quickly
and efficiently.

[ ol la -y ’ wa'. . <
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Dencription of the work underis ks
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Date received: 51" January 2021
Total cost of work: £80

Description of work: Pest control, bait left behind
fireplace and left for approx. 3 months until problem

- oA was resolved.
R Comments: lan the representative who came was
- = fantastic. He put me at ease, dealt with the situation,
N $ . S (o, O . was very professional and | couldn’t recommend him
janlo ;t‘_z' | u} r_LL axe A _)‘\,!‘ h___L_L\.v enough.
e ; ) Ve \_{ [Easicaad o
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ §§ 0
Description of the wotk underiaken:

{M'}Audl q Mee m/..ﬁahu Mo uikﬁal
oot and 1ot space

Your comments

bl profusmimnel ond (o5 ellockue smw ffmo/mr [Taw)

e vty fhoogls ol prolitiond (owgththy etuducakd

Date received: 5" January 2021
Total cost of work: £88.80

Description of work: Eradicate a mice infestation in
an integral garage and loft space.

Comments: A highly professional and cost effective
service. The officer (Ilan) was very thorough and
professional and completely eradicated the problem
which we’d been struggling with for some time. An
excellent service that | would recommend to all.

Jh& }"PMM\ ‘ul‘kﬂ Wtj )\K{‘ Ww.;mq [L\Lﬂq /r SN Mg .
On Xollot Sotnce Mt I m,m&l Gmmied 1o all. Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of P work £

Description of the work undertahen

Your comments

Date received: 26" November 2020
Total cost of work: £44

Description of work: Cleared my house and garden of
vermin.

Comments: lan, who works for WLC, was totally
professional about his work. An important thing to me
was he made me feel calm about the task and
explained it in a way | understood. Thank you lan.

B TR R Al P Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Tota! cont of the work | Ly ‘{

Oecription of the work undertakes
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Date received: 25" September 2020

Total cost of work: £43

Description of work: Laid bait to trap vermin. Sealed
off possible points of entry. Checked (visited) until

sure rodent activity had ceased.

Comments: A very amiable and courteous man. A
pleasure to have in out home and very respectful of

both property and my husband’s disabilities.

Bslicrrn of &m fefern, Ao My HS88 0%
Disator LiTies Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tota cont of the work £

#1

Descrigtion of the work undertalen:

fR Lo Time. O SRET 4 Hird  EXTrNA

You commentx

Date received: 15t September 2020
Total cost of work: £87

Description of work: Pest control of rats and mice
external.

Comments: Second time using service over 2 yrs.
First class attention and service.

(OpusY) Zrme Oren- [eftvier ovat 2 Y£F,
Mt Lasy pFgownd * Rxves Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Tos! cost of the work § Date received: 26™ August 2020
RS HEnn S S Mt Lo iioty \ Total cost of work: Not provided.
Description of work: Rats in hut.
Comments: Very professional.
o v ER, PROFECT \oN/A
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Totel cout of (b work £ B8
Stomdaid O ceay
Ceacription of the work undertaken
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ToUt Commenty

Date received: 13t August 2020
Total cost of work: £88 — standard charge.

Description of work: Removed rats from outbuilding
and shed. Set traps and refilled as required.

Comments: He was cheerful, informative, careful with
my garden, considerate of my nervousness regarding
the situation. He helped by tidying up at end of job.

Value for Quality of Service Tidiness

money work

Customer Ratings (Out of 10)

10 10 10 10




