
How to Find Out More...

For further information, including current prices for both

types of One-Ticket, please visit:

www.one-ticket.co.uk
or call the hotline number on:  

0845 055 1770

BUS ONLY ONE-TICKETS

are available from all PayPoint 

outlets, including Citylink and 

Lothian Buses Travelshops.

RAIL + BUS ONE-TICKETS can only be purchased 

from rail station booking offices.

One-Ticket Terms and Conditions:
It is recommended that you insure your season ticket against theft,

damage or loss.

BUS ONLY TICKETS - Tickets are available for 1 Day, 7 Days, 28 Days and 1 Year. 

An identity Card (photocard) is not required with a 1 Day ticket.  Acceptance of our ticket 

implies that the holder accepts these conditions of use:

• Valid for use on included services of participating operators within the travelarea shown.

• Ticket must be shown clearly to the driver upon boarding buses, and must be 
presented for inspection to authorised employees of participating companies.  

• One-Tickets are Non Refundable and Non Transferable.  

• Use of altered or incorrectly dated tickets will result in withdrawl.  

• Persons misusing travel tickets will immediately forfeit them without any right 
of refund and may be liable for payment of an excess fare or prosecution.  

• One-Tickets are issued subject to the terms and conditions of travel of participating 
companies. 7 &, 28 Day, and Annual tickets, are only valid if used with the identity 
card of the same number.

RAIL + BUS TICKETS - Season tickets are available for a week, a month and 

a year.  Season tickets are issued subject to the National Rail Conditions of Carriage, 

available to view at stations.

One-Ticket.
One Fantastic Idea!
Imagine if you could travel anywhere with just

one ticket...  

If you could hop on and off buses or trains

without fumbling for the correct change...  

If you could take as many journeys as you like 

AND save money by doing so...  

Now you can!

One-Ticket.
So Many Destinations.
With One-Ticket you get unlimited travel - by bus, by train,

or both - in East Central Scotland.

Take the train and bus to work, travel home by train, take

the bus to a gig, take another to go for tea, hop back on

one to go home again.  

All with One-Ticket.

Designed to suit you, One-Ticket is available in Day, 7 Day, 

28 Day or Annual for BUS ONLY and Week, Month or

Annual for RAIL + BUS. 

BUS ONLY ONE-TICKET APPLICATION FORM

Please complete in BLOCK CAPITALS. For photocards (annual tickets) please include a
current passport-size photograph with your details on its reverse.
For ‘RAIL + BUS’ please see form overleaf. 

NAME AND ADDRESS              Mr         Mrs         Miss         Ms        Other

Forename(s):

Surname:

Address:

Postcode: Tel:

Email:

If renewing a 7 day, 28 day or annual ticket, please 
quote your One-Ticket Identity Reference No. here:
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*PASSPORT PHOTO
If you are purchasing 

a 7 day, 28 day or 
annual ticket, and do 
not already have a 

‘ONE-TICKET’ photocard,
please remember 

to include a passport 
photograph with your 
name on the reverse.

TICKET DETAILS        I would like to buy a BUS ONLY ticket for the following area:

Travelarea 1 ONLY •
Travelarea 1A •(incl area 1)

Travelarea 2 •(incl area 1A+1)

Travelarea 3 •(incl area 2+1A+1)

Travelarea 4 •(incl area 3+2+1A+1)

TICKET DURATION     please specify the duration and start date of your One-Ticket:

One-Ticket  7 DAY start date: any day     /         /

One-Ticket  28 DAY start date: any day     /         /

One-Ticket  ANNUAL start date: any day     /         /

PLEASE NOTE: ‘DAY ONLY’ One-Tickets are only available at PayPoint agents.

Central Area C
(Clackmannan/Falkirk/Stirling 
Council areas)

Fife Area F
(Fife Council areas)

Scottish Borders Area SB
(Scottish Borders Council area 
+ Berwick)

West Lothian Area WL(W. Lothian Council area + Shotts)

PAYMENT AND RETURN Cheques should be made payable to: ONE-TICKET LTD.

I enclose the sum of     £               . Date /         /

In order to protect your card, postal payment by credit and debit cards has been withdrawn. This 
payment method is still available via our website, and by phone.
One-Tickets are Non Refundable and Non Transferable.
One-Ticket recommend that you insure your Season Ticket 
against theft, damage or loss.

Please send your completed form along with a cheque or 
postal order plus a *passport photograph (if applicable) to:

ONE-TICKET LIMITED, CLAREMONT HOUSE,
130 EAST CLAREMONT STREET, EDINBURGH EH7 4LB

Please allow 5 working days for postal delivery of all tickets and photocards.

Bus and Rail Travel throughout 
Edinburgh and East Central Scotland

Over 30 operators covering Bus + Rail Travel in Edinburgh 
and East Central Scotland, it’s the only ticket you need...

One-Ticket

One
Fantastic 

Idea!

www.one-ticket.co.uk
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Travel More. Pay Less.

One-Ticket.   FAQs.
Q Where can I get more information on public transport 

timetabling in my area?

A Visit www.travelinescotland.com, call Traveline on 
0871 200 22 33 or download the Traveline App. 

Q Where can I get more information on One-Ticket, their 
products and prices?

A Visit the website at www.one-ticket.co.uk or call 
the hotline on 0845 055 1770 . 

Q Where can I buy a BUS ONLY One-Ticket?

A These are available from PayPoint outlets 
including CityLink and Lothian Buses Travelshops 
(visit our website for a full list of locations)  

or buy online at www.one-ticket.co.uk.  
Annual tickets are only available directly from 

One-Ticket Limited (details on website). 

Q Where can I buy a RAIL + BUS One-Ticket?

A These are only available from rail station 
booking offices. 

Q Do I need a photocard for a One-Ticket?

A Yes, for all tickets EXCEPT Day tickets. BUS ONLY ID’s 
are available from Lothian Buses Travelshops, Citylink 
and by uploading a passport style photograph to our 
website www.one-ticket.co.uk or if a RAIL + BUS product 
via a rail station booking office.  Our two distinct products 
do not use the same photo ID. 

Q If I buy a RAIL + BUS One-Ticket, how can I use this 
on the bus?

A Ticket prices include unlimited RAIL TRAVEL between 
your originating zone station and all Edinburgh zone 
stations, and BUS TRAVEL in the Bus travelareas 
surrounding those stations  (except Caldercruix, 
Drumgelloch and Airdrie rail stations).  These ‘Rail tickets’ 
will show  the Bus travelarea as part of their description.  
The higher numbered Bus travelareas include travel 
within those with a lower number (closer to Edinburgh) 
and this applies for Bus travel with ‘Rail tickets’.



Hotline:
0845 055 1770  

Visit: www.one-ticket.co.uk

One-Ticket.  
How it Works.
One-Ticket is available in two different formats: 

‘Bus only’ or ‘Rail + Bus’.  For the rail stations 

and/or Travelareas covered, please see the 

map opposite.

BUS ONLY One-Tickets:
A unique travel scheme offering you 

unlimited travel on buses in East 

Central Scotland.  

Bus only One-Tickets include your own 

chosen travelarea plus all travelareas of 

a lower number (eg travelarea 4 covers 

bus travel in areas 4 + 3 + 2 + 1a + 1), 

all for one great price.

We also offer ‘area only’ tickets for travel 

solely within Central, Fife, Scottish Borders 

and West Lothian.

RAIL + BUS One-Tickets:
Ticket prices include unlimited RAIL TRAVEL 

between your originating zone station and all 

Edinburgh zone stations, and BUS TRAVEL in the 

Bus travelareas surrounding those stations (except 

Caldercruix, Drumgelloch and Airdrie rail stations). 

Travel RAIL + BUS

Member Councils: Clackmannanshire, East Lothian, City of Edinburgh, Falkirk, Fife, Midlothian, Scottish Borders, Stirling, West Lothian.

Transport Operators: Blue Bus Ltd, Bryans of Denny, BusKers, CrossCountry Trains, * Davidson Buses, East Coast Trains, Edinburgh Coach Lines Ltd, Eve Cars and Coaches,
First, Harlequin Coaches, Henderson Travel, E & M Horsburgh, Kingshouse, Lothian Buses plc, MacEwans, MacTours, ** Megabus, Moffat & Williamson, Myles Mini Bus Hire, ** Parks of Hamilton,
Passenger Travel, Perryman’s Buses, Don Prentice Coaches, Prentice Westwood, Royal Mail Post Bus, ScotRail, ** Scottish Citylink, SD Travel, Stagecoach, Telford’s Coaches, Alexander Wait & Sons,
and Waverley Travel.

NOTES: * Some services excluded. ** Valid on Services 909, M90, M91 and M92 only. Customers should note that pre-booked passengers get priority on boarding, thereafter a ‘first come first served’ system applies.

Using the Map
Bus only:

Identify the area(s) from colour code 

in which you would like to travel.  

Note the ‘travelarea’ number, from 1 to 4.  

Check costs online or via the hotline.

Rail + Bus:

Identify the station using the table (right) 

and note the Zone ref number. Check costs

online or via the hotline number below.

RAIL+BUS ONE-TICKET SEASON APPLICATION FORM

Please complete in BLOCK CAPITALS. This will ensure that we have an accurate record of
your Season Ticket purchase. You will only have to complete this form ONCE for your initial
purchase UNLESS YOUR DETAILS CHANGE (e.g. change of address). Please hand this
completed form back to Booking Office staff along with a current passport-size photograph.
For ‘BUS ONLY’ please see form overleaf. 

NAME AND ADDRESS DETAILS Tick here if this is a change of detail

Title: Mr Mrs Miss Ms Other

Date of birth: (dd/mm/year)

Initials: Surname:

Address:

Postcode: Tel:

Email:

JOURNEY DETAILS (standard class adult only)

Originating Station Zone:

To and from Edinburgh Zone. Period of validity:

Week Month Annual

Commencing on

(please specify date on which you wish your ticket validity to start)

Season Tickets are issued subject to the National Rail Conditions of 
Carriage, available to view at stations or on the First ScotRail website 
(www.firstscotrail.com)

Signature Date

FOR OFFICE USE ONLY

Photocard No: Ticket No:

Amount (£): Start Date:

Expiry Date: Window No:

Method of payment

Cash Cheque                   Co.Cheque

Co.Cheque Name Initials

Switch                  Credit Card                   Warrant
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Map ‘Bus Only’ Travelareas Travelarea to/from Edinburgh includes

1 1     Travelarea ONE Edinburgh area

1A 1A   Travelarea ONE A Edinburgh travelarea 1 + travelarea 1A

2 2     Travelarea TWO Edinburgh travelarea 1 + 1A + travelarea 2

3 3     Travelarea THREE Edinburgh travelarea 1 + 1A + 2  travelarea 3

4 4     Travelarea FOUR Edinburgh travelarea 1 + 1A + 2  + 3 + travelarea 4

Bus Only ‘AREA’ Ticket Area Ticket includes
C Central Travel within Clackmannanshire, Falkirk & Stirling Council areas

F    Fife Travel within Fife Council area

SB      Scottish Borders Travel within Scottish Borders Council area plus Berwick

WL   West Lothian Travel within West Lothian Council area plus Fauldhouse to Shotts

* NOTE: Dalmeny is in BUS Travelarea 1A•;  Dunbar is in BUS Travelarea 3•;  Prestonpans is in BUS Travelarea 1•

BUS ONLY Tickets (available from PayPoint outlets, incl CityLink and Lothian Buses Travelshops and One-Ticket)

Ref ‘Bus’ Area + Ticket Name Stations include

J043 4     Alloa Alloa

J044 4     Dundee Dundee

J045 4     Leuchars Leuchars

J046 4     Cupar Cupar, Springfield, Ladybank

J047 4     Markinch Markinch, Lochgelly, Cardenden, Glenrothes, Kirkcaldy

J048 4     Kinghorn/Cwdnbth Cowdenbeath, Burntisland, Kinghorn

J049 4     Perth Perth

J051 4     Gleneagles Gleneagles

J052 4     Dunblane Dunblane

J053 3     Bridge of Allan Bridge of Allan, Stirling

J054 3     Larbert Larbert, Camelon, Falkirk Stations, Polmont, Linlithgow

J055 3     Dunfermline Q Mgt Dunfermline Queen Margaret, Dunfermline Town

J056 3     Aberdour/Rosyth Aberdour, Rosyth, Dalgety Bay, Inverkeithing, North Queensferry

J057 3     Shotts Shotts

J058 3     North Berwick North Berwick, Drem

J059 3     Dunbar • Dunbar*

J061 2     Longniddry Longniddry and  • Prestonpans*

J062 2     Fauldhouse Fauldhouse, Breich, Addiewell, Blackridge, Armadale

J063 2     Kirknewton/Uphall Kirknewton, Uphall

J064 2     W Calder/Bathgate West Calder, Bathgate, Livingston North, Livingston South

J065 1     Edinburgh Zone Curriehill, Wester Hailes, Kingsknowe, Slateford, Edinburgh Park, South Gyle,Wallyford,
Musselburgh, Newcraighall, Brunstane, Haymarket, Waverley and • Dalmeny*

J067 3     Airdrie Caldercruix, Drumgelloch, Airdrie

* NOTE: Dalmeny is in BUS Travelarea 1A•;  Dunbar is in BUS Travelarea 3•;  Prestonpans is in BUS Travelarea 1•

RAIL + BUS Tickets (these are rail tickets available only from rail stations)

Travel BUS ONLY


