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Park View Square – Community Consultation Survey Results 
 
SUMMARY 
 
Introduction  
A consultation was held from mid-April to early May 2024, in order to gain feedback 
on what the community thought about Park View Square in Broxburn. This is part of 
Community Choices, the council’s participatory budgeting tool to assist focussed 
investment as part of the Open Space capital investment programme in parks. 
Suggestions were also sought from the community for proposals that would enhance 
the park. The survey was conducted on-line. Feedback was sought via a simple 
questionnaire. Nine responses were received by the deadline of 6 May 2024.  
 
What people like about the park 
The park’s openness and fencing provides a safe and secure environment. It is close 
to houses and schools. The character of the park along with the play equipment and 
natural features are appreciated.  
 
What people don’t like about the park 
The range of play equipment particularly the lack of play equipment for older children 
is not liked. The fact that people walk their dogs but don’t pick up the dog poo is not 
appreciated. The lack of a bin was also a negative point about the park.       
 
Proposals 
A number of proposals have been drawn up for the community to Agree or Disagree 
with. A second consultation is, therefore, planned prior to requesting costings for the 
implementation of any “Agree” works. 
 

 



Introduction 
An online consultation was held to gain feedback on the community’s likes and 
dislikes about Park View Square in Broxburn with suggestions also sought to 
enhance the park. The consultation was available on the council’s website from 12 
April 2024 until 6 May 2024.  
 
This exercise forms part of the council’s Community Choices process.  West 
Lothian Community Choices is West Lothian's version of Participatory Budgeting - 
a democratic process which empowers people and communities to have a greater 
say in how public money is spent. West Lothian Community Choices empowers 
everyone from community groups to individual service users to get involved in local 
decision making via a democratic Participatory Budgeting process. This 
consultation is being used by Open Space to focus spend as part of the capital 
investment programme in West Lothian’s public parks. 
 
Park View Square is a public park owned and maintained by the Council. The park is 
nearly 0.45 hectares in size and is located within a residential area of western 
Broxburn. It is regarded as a Local Park by the Council and designated as Land 
Safeguarded for Open Space in the adopted West Lothian Local Development Plan, 
2018.  
 
Pedestrian access is available into the park from the northern and southern 
boundaries, with two gated access points off each of those sides. There is no formal 
vehicular access points into the park for the public. Access for authorised inspection 
and maintenance vehicles is available through the south-eastern boundary. 
 
The park is totally enclosed by open, metal railings, approximately 1m above ground, 
which are accessed through 4 gates. A pavement runs all around the external 
boundary of the park. Sealed paths run diagonally through the park to create a criss-
cross access network which meet roughly in the middle with another short section 
creating a small central triangular area. There is street lighting along the path edges 
as well as on the external park boundary. 
 
The park is generally flat but with small raised sections in the west and east. There 
are many mature trees throughout the site in addition to shrub areas and bulbs dotted 
within the amenity grassland. The trees all have their crowns raised to allow good 
visibility between trunks which, along with the park topography and layout, means that 
there are long sightlines and the park feels safe and inviting. 
 
Signage states the park’s name and contact number for reporting issues to the 
council’s Customer Service Centre. There are a number of pieces of play equipment 
focussed in the central area of the park. Three benches provide resting points.  
 
Roads along the north, west and south of the park separate it from surrounding 
residential development. Broxburn Family Centre sits opposite the northern park 
boundary and a small shop is close to the south-eastern boundary. 
 
There is a wooden Snail and a concrete Hand located in the west and east of the park 
respectively, providing some unique placemaking features.  
 



  
 
Information gathering  
An on-line survey was used to gather comments and feedback from local 
stakeholders. This was posted on the Council’s website and available for completion 
between 12 April 2024 and 6 May 2024. Emails were sent to the local ward members, 
Broxburn Community Council, Broxburn and Uphall Development Group and a 
number of Council officers advising of the park survey and encouraging their 
completion and/or sharing. Posters were put up in and around the park which included 
a link to the survey along with a QR code connecting you directly to the survey.  
 
There were 9 surveys completed by the closing date.  
 
Feedback  
Full responses to the survey are available in Appendix 1. A summary of answers to 
each question is as follows:  
 
What people like about the park 
The fact that the park is overlooked by houses and it is fenced and gated means it is 
perceived to be safe and secure. It is well used by those living close to the park as 
well as secondary pupils from Broxburn Academy. The unique character of the park is 
liked along with its openness. The play equipment is a positive feature. The mature 
trees, grass and plants are all thing that the local community likes about the park.     
 
What people don’t like about the park 
There were negative comments about the play area: existing facilities are felt to be for 
younger children only or there is a need for things for older children. The bushes and 



trees are felt to be overgrown. People walk their dogs in the park and don’t clean up 
after them. The lack of a bin within the park is not liked.  
 
Suggestions to enhance the park 
A number of suggestions were made to enhance the park or improve the enjoyment 
of park users. These, and any relevant comments relating to them, are as follows –  
 

• Improved biodiversity/additional planting –  
Additional biodiversity measures were suggested along with requests for more 
flowers, trees and bushes.  
 
Under the Nature Conservation (Scotland) Act (2004), all public bodies in 
Scotland are required to further the conservation of biodiversity when carrying 
out their responsibilities.  
 
Natural features, like any other park assets, still need to be managed. Some 
features are managed by leaving them alone, perhaps for wildlife or other 
reasons, but generally resources are needed in the form of funding and/or 
workforce. The sustainability of any new plant, therefore, needs to be 
considered from a maintenance point of view: what and how much maintenance 
is needed with the ideal scenario resulting in no more, or ideally less, resources 
than currently required. A new tree for example, once planted, will require little 
or no resources compared to a new shrub or hedge which is likely to need to 
be cut regularly.  
 
If funding can be obtained from an external source then new trees and bulbs 
will be considered for planting. 
 
Additional play or exercise equipment –  
There were a number of suggestions for new play equipment for use by different 
age groups, particularly older children. The budgets for park improvements and 
play assets are separate. The budget that is currently available is for upgrading 
the park and excludes play equipment. There is no play park budget earmarked 
for Park View Square in the current capital programme. All comments regarding 
the play facilities will, however, be kept on file, and considered in the future with 
any other consultation feedback if funding does become available for Park View 
Square play assets. 
 
Sensory equipment would be classed as play assets with the above comments 
regarding budget being the same as for other play equipment. In addition, 
features with running water would not be considered by the council as this 
requires additional inspection and testing to ensure it is free from bacteria etc. 
 
The council has had to remove a number of outdoor exercise pieces across 
West Lothian in the past due to vandalism and the high cost of replacement of 
parts. Very few people actually use outdoor equipment due to the lack of a 
challenge it provides or Scotland’s inclement weather conditions. Robust 
equipment that will provide a good workout for the user is expensive. It is, 
therefore, not considered good value for money, especially with the budget that 
is available, to introduce new assets.   



 
Playtime does not have to be focussed on traditional play equipment. Informal 
play is as important for the development of children with the exploration of 
different environments offering adventure and educational benefits, either as a 
solo or group activity. The wooden Snail already offers an opportunity to climb 
up to, run around and recognise something that might be seen in the park (albeit 
in a fun and quirky wooden way!). The addition of other wooden features such 
as button stools highlighting different invertebrates would extend this interest 
and add something for younger park users to find and engage with. 
 
Community event space – Park View Square is a Local Park and includes the 
features which would be expected in a park of this classification. Formal event 
spaces such as a stage would not be considered as additional features given 
the local audience this park serves and its location within a residential area. 
 
There is space within the grassed areas of the park for exercise or relaxation 
such as yoga and mindfulness although it is recognised that ground conditions 
may not always be attractive to do this. 
 
Additional seating -  There are currently 3 seats within the park. None of these 
have arm rests to assist people with lowering or raising themselves on and off 
the seat, which would now be considered for any new seat. Given that they are 
a number of years old and have wooden slats it is likely that they will need 
replaced in the near future. The availability of park investment would, therefore, 
be a good opportunity to consider their replacement. 
 
There is no picnic table for eating, playing games or face to face socialising for 
small groups of people. A disabled access picnic table would not only serve 
those in wheelchairs but also pram users.  
 
The existing seats are installed on concrete plinths which provide a hard surface 
that does not wear quickly or become muddy unlike seats set directly into grass. 
This also allows easy cutting of grass around them and stops weeds growing 
between seat legs. The re-use, or extension, of these locations would, 
therefore, be sustainable as well as cheaper than creating new ones elsewhere 
within the park. 
 
Parking- Due to the park’s location and “local” status it is likely that the majority 
of site users do not drive to the park. Parking around the park is predominantly 
done by those living or visiting homes in the surrounding streets. The park 
would not, therefore, be considered for the provision of parking.  
 
Dogs – The council cannot exclude dogs from parks. Dog owners should keep 
their dogs under control but this does not necessarily mean they have to be on 
a lead, although this is encouraged when near a play area.  
 
The council’s website provides guidance on various aspects of dog behaviour 
and how to report it, if relevant,  at 
https://www.westlothian.gov.uk/article/47563/Dogs  
 

https://www.westlothian.gov.uk/article/47563/Dogs


Bin – The bin within the park was removed due to dog poo being taken out of 
the bin and smeared on play equipment. A new dog waste bin has recently been 
installed on the outside of the park boundary in the south-eastern corner. Dual 
purpose bins are also located within a short distance of the park next to the 
local shop and in front of Broxburn Family Centre.   
 
If you would like to report an overflowing bin or litter on site please use Report 
Litter - West Lothian Council  
 

Park proposals 
Based on the community suggestions that can be implemented within the park (and 
likely to be within budget) a number of proposals have been drawn up: 

• New seating and picnic table – It is proposed that the 3 existing seats 
are removed and replaced with the following –  
- Seats next to trampoline and nearest north-west gate – Replaced with new 

benches (one at each existing location) with backrest and arm rests 
configured to allow a wheelchair user to slide onto the bench at one end; 

- Seat nearest north-east gate – Replaced with picnic table which includes for 
disabled access. This has an extended end for wheelchair users or those 
with prams. 
 

 
 
Seating with no arm rest at one end, as similar to the above, allows for wheelchair 
users to slide onto the seat.  
 

• New trees – The existing trees on site provide shelter from the wind and 
shade from the sun. They provide habitat for birds, insects and mammals to 
source food and seek shelter. Trees also mitigate flooding and reduce soil 

https://www.westlothian.gov.uk/article/32091/Report-Litter
https://www.westlothian.gov.uk/article/32091/Report-Litter


erosion. All of these benefits, to wildlife and humans (known as ecosystem 
services), multiply with each tree planted whether grown as a single specimen 
or woodland group. If funding was secured for tree planting then 5 new trees 
could be planted on the right hand side of the path as you enter the park from 
the south-east, off Wilson Terrace. Species such as Rowan, Cherry or Crab 
Apple would be considered for colour but also flowers to provide pollen and 
berries. 
• Additional bulbs – Bulbs can also provide pollen, colour and habitat 
variety. The park is large enough to plant additional areas with bulbs particularly 
early flowering varieties for insects seeking food in February/March when 
sources are limited. Flowers at this time of year would also not affect grass 
cutting too much with only one or two grass cuts being missed in order for the 
bulbs to die back naturally and replenish energy for the next year’s display. 
Native Daffodils and early flowering Crocus species would complement the 
existing bulb areas on site. The grass area on the western side of the Snail 
statue is broad enough to accommodate a band of daffodil and crocus. 
 
•  New wooden features - A selection of 6 wooden button stools is 
suggested near the existing wooden snail. These would be short stools suitable 
for younger children to sit on or view their tops. This could include top 
inscriptions with a Snail, Bee, Butterfly etc.  
 

  
 
Low stools, such as shown above, provides somewhere for little ones to perch or seek 
out for their different pictures. 
 

 
The implementation of any of the above proposals depends on their costs being within 
budget.  
 
A layout plan showing the above proposals is shown below.         
 



Park proposals plan 

  



Next Steps 
This report will be made available on the Council’s webpage at 
https://www.westlothian.gov.uk/parkinfo under Reports.  
 
The community will shortly be asked to Agree or Disagree with the park proposals by 
voting on each suggestion. This second consultation will be made available on the 
Council’s website and via the same link as above.      
 
The 5 respondents who requested to join the park email list will be kept updated about 
the park improvements. Anyone else who would like to join the list can request to do 
so by emailing Carol.Campbell@westlothian.gov.uk  
  

https://www.westlothian.gov.uk/parkinfo
mailto:Carol.Campbell@westlothian.gov.uk


Appendix 1 - All survey results, as returned in survey (some personal 
information or comments have been redacted) 
 
1. What do you like best about this park? 

Well overlooked and safe, well used by locals, unique character and nice mature trees 

Our students with Additional Support Needs from Broxburn Academy use this park almost daily. It is 
a short walk from the school and they are able to spend a good amount of time at the park to 
regulate. The students enjoy the big swing but would like if there was two so they could all use them 
at the same time. The students also enjoy the climbing frames. 

That it is secure and gated 

It’s for smaller children 

It is fenced in 

The big blue swing diny you dare change it and if you are can you make it more comfortable 

Kids like beam swing. 

The play area is ok. I love the openness of the layout. With lots of space for trees, grass and plants 

 

2. Is there anything you don’t like? 

No 

The baby style equipment. The overgrown bushes and trees. Lack of any play equipment for older 
children age 10 and above. 

The amount of trees and shrubs 

That people use it to walk their dogs and foul 

The new baby swings there uncomfortable 

Not much to do for older kids like 10 year old 

There is no swings for older kids,there is no bin,the park is aimed at younger kids,5 and under,my 
child is seven and there isn’t much for her to play on at this park,even though I live in the street the 
park is on.the climbing frame in the park isn’t much use to older kids as I have to help my daughter 
slide down it or she has to climb back down to get down. 

The lack of bin, the frequently left dog poo 

 

3. Please suggest things that could enhance the park or improve your enjoyment of it. 

Additional biodiversity measures. 

Turn the central grass triangle into a platformed seating / hang out space or stage. 

- Sensory area for students - for example textured panels, water resource, sand pit etc. 



- Another big swing 

- An area for the students to relax - lie down for example 

- A wellbeing area for students to do some yoga or mindfulness sessions 

- Exercise equipment - a lot of our students enjoy rigorous workouts to release anxiety - it would be 
great to have some form of gym equipment available. 

- More flowers and a social seating area where we can enjoy picnics in the nice weather. 

Bigger chute. Bigger swings. Things to play on for older children. Bigger climbing frame. Less 
bushes/shrubbery. 

A football or basketball area would be good. 

More parking 

A bigger slide for older kids, older kids swing area and ban dogs 

New stuff for the wee yins 

Claiming frame, flying fox 

Swings for bigger kids,a bigger slide or Play area for kids over 5. 

Add a bin. Add some monkey bars. Plant more trees and bushes 

 


