
 
 

 

 

NUMBER OF FEEDBACK FORMS RECEIVED: 83 (showing most recent 30)  

 

AVERAGE SATISFACTION SCORE (OUT OF 10):  9.7 

 

The following feedback forms have been completed by previous customers, rating  
their experience of dealing with Domestic Joinery & Maintenance Services. 
 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 2nd April 2024 
 
Total cost of work: £1015 
 
Description of work: Construction of partition walls to 
form walk in wardrobe and electrical work/lighting. 
 
Comments: This is the 2nd time we have used this 
company. Morgan and Derek are first class. Their 
work is perfect. They do what you ask, their work is 
exceptional and we couldn’t ask for more. Can’t 
recommend them highly enough and will use them in 
the future. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Domestic Joinery & 
Maintenance Services 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 5th February 2024 
 
Total cost of work: £1000 
 
Description of work: Cracked shower tray. Morgan 
had to remove existing enclosure, old shower tray 
and bottom row of tiles to investigate the problem. 
Then replace everything like for like . 
 
Comments: When our shower tray cracked we had 
no idea where to start. A neighbour recommended 
Morgan and he was brilliant. Having worked with a lot 
of tradespeople over the years Morgan was a cut 
above the rest. Responsive and clear throughout, 
leaving everything clean and tidy and with great 
attention to detail. Would highly recommend him and 
his team. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 2nd February 2024 
 
Total cost of work: £8034 
 
Description of work: Supply and fitted a new 
bathroom after stripping out old one and rectifying 
mistakes previous installers made. They also sorted 
out upstairs bathroom which sprung a leak due to 
bad workmanship by previous installers 
 
Comments: They were here very sharp and very 
courteous when talking with us. They said to us 
about things before they did them. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
9 

 
9 

 
10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 1st February 2024 
 
Total cost of work: £1178 
 
Description of work: Had a new insulated partition to 
external bedroom wall installed with the window sizes 
reduced to existing window width, new mdf cill 
installed and resealed the window wall panels 
externally. 
 
Comments: Morgan and Derek provided an excellent 
service and high standard of work. The work was 
completed fully to our specification. Work completed 
to schedule and we were kept fully informed along 
the way. The room was cleaned before they left. 
Would highly recommend this company. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 8th November 2023 
 
Total cost of work: £11839 
 
Description of work: Replacement of all internal doors 
and fitting of new bannisters and stair handrail. 
 
Comments: We were impressed by Morgan and 
Derek from the start. The job was completed to our 
satisfaction. It was a pleasure to have such skilled, 
helpful and courteous craftsmen carry out the work 
for us. We would have no hesitation in 
recommending this company to others. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 19th September 2023 
 
Total cost of work: £7527 
 
Description of work: DJMS renovated the bathroom 
in my house. They took out and disposed of the old 
hardware, tiling, flooring etc. They sanded the ceiling 
and walls, filling in where appropriate. They installed 
new flooring, waterproof panels and bathroom suite. 
They removed and disposed of the radiator, replacing 
it with a heated towel rail. At the end of the work they 
also put up my new bathroom cabinet, mirror, blinds 
and accessories. 
 
Comments: DJMS responded promptly to any 
queries I had throughout the process. They did a 
good job for a fair price. They were really helpful with 
the planning stage - I gave them a broad outline of 
what I wanted and they did the rest, including 
providing different options for me to pick from. They 
handled all the acquisition of parts and supplies, 
including storing them ahead of installation. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
9 

 
9 

 
8 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 5th September 2023 
 
Total cost of work: £2480 
 
Description of work: Supply, fit and finish new internal 
doors x 7. Size openings to fit. Paint/oil and fit 
hardware. 
  
Comments: High-quality workmanship and great 
communication from start to finish. Morgan and 
Derek clearly take pride in their work and we were 
delighted with the end results. Our new internal doors 
have transformed our home, and glad we agreed for 
them to be professionally finished as part of the job. 
Trustworthy and highly recommended. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 4th September 2023 
 
Total cost of work: £1200 
 
Description of work: Removal of old wooden porch 
balustrade and installation of bespoke replacement. 
 
Comments: Darren and his colleague arrived at the 
specified time. Work was carried out efficiently and to 
a very high standard. They were both friendly and 
courteous. Darren explained what they were doing 
and showed us the materials they were using. All 
waste materials were tidied and taken away. Very 
professional service. Very pleased with the end result 
and would not hesitate to recommend them. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 3rd July 2023 
 
Total cost of work: £29,288 
 
Description of work: Conversion of cloakroom and 
garage into an en-suite bedroom. A list of 
miscellaneous jobs including a new window sill to 
lounge window. 
  
Comments: Recently my cloakroom and garage were 
converted into an en-suite bedroom. On completion 
the decorating had all been done and the place was 
left spotless and ready to move into. I am delighted 
with the end result. Morgan and Derek are 
hardworking, pay attention to detail and deliver a first 
class job. I have no hesitation in recommending 
them. You will not be disappointed. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 7th June 2023 
 
Total cost of work: £675 
 
Description of work: Gable end wall in a bedroom 
framed, insulated, plaster boarded and taped. 
 
Comments: The team were great. Morgan explained 
what they were doing and showed me the insulation 
and explained everything. They were friendly and 
cleaned everything up at the end. Will definitely look 
at using them again and would highly recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 19th April 2023 
 
Total cost of work: £19,000 
 
Description of work: Creation of en-suite bathroom 
and walk in wardrobe. 
 
Comments: High quality workmanship, work 
undertaken on time , good value for money. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 31st January 2023 
 
Total cost of work: £2010 
 
Description of work: Removal and installation of a 
new composite front door. Also kindly put a mirror up 
for me without any hassle which was very much 
appreciated. 
 
Comments: Morgan and Derek were great from the 
get go. Very friendly, helpful professional men who 
have done a fantastic job. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 13th September 2022 
 
Total cost of work: £1200 
 
Description of work: Replaced 8 doors. Removed the 
old brown ones. New 4 panel wood and glazed 
doors. One newly created opening with surround.  
 
Comments: A relatively small job but has made such 
a difference. The new doors and ceramic handles 
bring more character, plus more light from the glazed 
doors. A great job.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 13th September 2022 
 
Total cost of work: £25000 
 
Description of work: New kitchen, new utility, new 
doorway with lintel, relaying wood flooring. Opening 
for a new window with lintel, replacing old window. 
Upgraded electric.  
 
Comments: A beautiful new kitchen and utility room. 
Great finish. Attention to detail. Challenging tiles look 
stunning. Thank you.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 13th September 2022 
 
Total cost of work: £6600 
 
Description of work: Removal of old floor to ceiling 
window. Building a new window, properly built up 
underneath, new radiator, new sill, new door frame 
and door. All finished beautifully.  
 
Comments: Completely changed the entrance to our 
home. Beautiful new door and window Much more 
privacy, better security and more energy efficient. A 
great job.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 14th April 2022 
 
Total cost of work: £34,989 
 
Description of work: Kitchen renovation. New doors. 
Hallway re-skimmed and decorated. Moving of 
existing gas and plumbing pipes. Electrical work. 
Knock through to garage. Walls moved back. Combi 
boiler installed and removal of old Flooring. New fuse 
board and fire alarms upgraded. This price includes 
second phase work for utility replacement we have 
since added on. 
 
Comments: We recently had the kitchen & dining 
area of our property reworked. The attention to detail 
was sublime. DJMS handled every aspect of the 
renovation in terms of any arrangements required 
keeping stress to a minimum. The quality of finish 
with this job is second to none! For this reason I 
would not look elsewhere for your kitchen renovation 
needs. This company are committed to doing the job 
right. Top notch work. Professional. Highly 
recommended. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 28th March 2022 
 
Total cost of work: £9000 
 
Description of work: Remove old bathroom and fit 
new bath, sink, shower, and toilet. New wall and floor 
tiles. 
 
Comments: DJMS did an excellent job replacing our 
old bathroom. Morgan and Derek are professional, 
friendly, and kept us informed of what they were 
doing, and discussed any issues that came up. The 
finish is excellent and we would recommend them to 
anyone planning any building work. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
9 

 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 3rd March 2022 
 
Total cost of work: £9500 
 
Description of work: Bathroom refurbishment. 
 
Comments: None provided. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
8 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 23rd September 2021 
 
Total cost of work: £6000 
 
Description of work: Lift and replace floor boards. Lift 
floor tiles and put new flooring down. New radiator. 
New doors, handles, fascia and skirting and other 
various jobs. 
 
Comments: Absolutely delighted with all the work 
carried out by Morgan and Derek. Both very punctual 
and professional. Kept us informed every step of the 
way. We will certainly be using them in the future.  
Highly recommend them.  
A BIG THANK YOU to you both. 
 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 16th September 2021 
 
Total cost of work: £6500 
 
Description of work: Replacement of five windows 
including bay window. Replacement of stone cills. 
 
Comments: Excellent workmanship and attention to 
detail as always. Morgan and Derek are very reliable 
and accommodating. Another great job and we’ll no 
doubt go with them again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 9th August 2021 
 
Total cost of work: £11,000 
 
Description of work: Removed artex, plastered 
ceiling. Installed perimeter down lights with dimmer. 
Repositioned new radiator having re-enforced wall 
first. Built bespoke unit on chimney breast wall to 
house tv and fire with down lights also controlled by a 
dimmer. Repaired stairs before fitting oak and glass 
staircase. Made bespoke door for cupboard. Fitted 
new flooring in living room and dining room together 
with new oak skirtings throughout. Made new oak 
door facings and hung 3 internal oak and glass 
doors.   
 
Comments: From start to finish there was clear and 
regular communication.  The workmen always arrived 
when they said they would. Attended to every trade 
required. The job has been completed to the highest 
standard. The whole job is flawless. The workmen 
were always courteous and friendly. I would have no 
hesitation in recommending DJMS.   
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 22nd June 2021 
 
Total cost of work: £26,000 
 
Description of work: Remodel of kitchen and 
construction of a downstairs toilet. Morgan project 
managed the whole process from planning through to 
completion, including organizing the architect and 
building warrant. Works included: Removal of internal 
wall and installation of an I beam, construction of new 
internal walls, re-plastering of existing walls, new 
electrics, plumbing and installation of a new kitchen.  
 
Comments: We are very happy with our stunning 
new kitchen and toilet and with the way the work was 
carried out. Morgan and Derek were amazing, 
treating us and our property with respect and keeping 
us informed every step of the way. Our old house 
threw a few curveballs their way but nothing seemed 
to phase them. We would absolutely have no 
hesitation in recommending them to anyone needing 
building work undertaken.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 8th March 2021 
 
Total cost of work: £5375 
 
Description of work: Full bathroom refurb, removal of 
existing bathroom, strengthening existing floor to 
accommodate a cast iron bath, channel lining for 
walls, installation of sinks, taps, toilet, bath, shelving 
and new floor tiles laid. Supplied a bespoke wooden 
worktop. 
 
Comments: I can highly recommend Domestic 
Joinery and Maintenance Services for any work 
required. Morgan and Derek managed to create the 
exact vision I had for my new bathroom. They were 
punctual, tidy and kept me updated at all times. Their 
knowledge is second to none and I will definitely use 
them again for any future projects. Thank you again, I 
love my bathroom. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 1st February 2021 
 
Total cost of work: £6800 
 
Description of work: Full bathroom refurbishment and 
flooring. 
 
Comments: Very happy with their service over a 
range of projects. They are very reliable, professional 
and hard working. Wouldn’t hesitate to recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
7 

 
9 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 4th November 2020 
 
Total cost of work: £750 
 
Description of work: Two internal glazed doors fitted. 
 
Comments: Very professional and friendly.  Finished 
to a high standard and very tidy.  Would certainly use 
Domestic Joinery again and already booked in for 
another job!   
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 20th October 2020 
 
Total cost of work: £1900 
 
Description of work: Plumbed new sink into kitchen, 
installed new French doors in dining room, fitted 
pantry cupboard under stair case and stabilised 
staircase. 
 
Comments: Friendly, reliable and great workmanship.  
I’d highly recommend Morgan and his team.  
Extremely pleased with all the jobs they completed in 
my property. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 20th October 2020 
 
Total cost of work: £100 
 
Description of work: Additional tiling in new kitchen. 
 
Comments: DJMS did another very professional job 
for me. They did additional tiling in a new kitchen 
they had not long built and it looks great. DJMS were 
very accommodating, fitting the additional work into 
their schedule. They kept me up to date on when 
they were starting and when they would finish. I 
would highly recommend using this company as they 
consistently do a quality job to a very high standard 
and above all they are very reliable. 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 7th October 2020 
 
Total cost of work: £5400 
 
Description of work: Flooring, electrical work, lighting, 
redecoration and movement/installation of radiators 
plus other small works. 
 
Comments: Reliable, very knowledgeable and carry 
out work to a very high standard. Job was well 
organised and we received valuable advice 
throughout. We have booked DJMS to carry out more 
work in our house and would highly recommend to 
others. 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 30th September 2020 
 
Total cost of work: £9000 
 
Description of work: Removal of an existing 
bathroom/toilet and the installation of a new floor, 
shower, storage units and toilet. 
 
Comments: Cannot praise this company enough for 
the attention to detail and the expertise shown during 
a difficult renovation project of an old bathroom/toilet 
to a new shower/toilet. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 30th September 2020 
 
Total cost of work: £45,000 
 
Description of work: Single storey extension. Various 
joinery works to kitchen and utility rooms. Laying 
flooring in large area. Tiling, painting and decorating. 
Fitting of appliances within kitchen/utility room. 
 
Comments: Excellent workmanship and quality. 
Really great customer service and communication 
throughout works. Will use the services of this 
company again with no hesitation. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 


