
Housing, Customer and Building Services  
Housing Capital Improvement Programme Postcode Lookup 
 
Guidance Notes  
 

Please be aware that staff from Housing, Customer, and Building Services will be unable to furnish 
you with precise dates. They will only be able to inform you of the year when the work is scheduled 
for review. 

1 Click the link to access the 
HCBS Postcode Lookup  

Search For Your Address - West Lothian Council 
 

   
2 The postcode lookup will 

appear, along with important 
information about the lookup 
functionality. 

 
   
3 Type in the postcode in the 

box highlighted.  To note, the 
lookup will only return West 
Lothian Council properties.   

 
   
4 Click Find address. 
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5 Select the drop-down against 

the address and left-click or 
tap the address you are 
enquiring about.  This will 
automatically take you to the 
property details.   

 
   
 Property Details Page Explained  
   
6 UPRN (Office Use Only) 

This is the unique property 
reference number.  This is a 
simple code so that Housing, 
Customer and Building 
services can identify your 
property.  

 
   
7 Address 

Always check you are on the 
correct address, if not press 
the back button at the bottom 
of the page to search again. 
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8 The table highlights the type 

of work that will be reviewed 
and the year it will be 
reviewed E.g. Bathroom 
replacement, Central 
Heating, Cyclical 
Maintenance etc.  You can 
find what work is involved for 
each of these headings here: 
Our Projects ‐ West Lothian 
Council  

 
   

 

You can find more information about the Housing Capital Improvement project here: Housing Capital 
Improvements - West Lothian Council 

 

 

 


