
Scan the QR code or visit www.westlothian.gov.uk/
adviceshop to see if your supplier or another organisation 
may be able to help.

99www.westlothian.gov.uk/adviceshop

The seasons are quickly changing and its time 
to start preparing for the winter months.  West 
Lothian Council Advice Shop has launched its 
Winter Warm campaign with a focus on energy 
help available during the colder months.

Fuel Grant
The Advice Shop is relaunching the Fuel 
Grant for winter 2023/24 to support as 
many households as possible who are 
experiencing fuel poverty with a cash grant 
to help with energy bills. 

If you are struggling with energy prices and 
paying more than 10% of your household 
income to cover your energy costs, the 
Advice Shop may be able to provide a 
one-off payment of £100 to help keep your 
house warm this winter. 

Fuel Vouchers
The Advice Shop also works with the Fuel 
Bank Foundation to help households with 
prepayment meters who are struggling to 
afford to top up their meters.   

So far this year, we have supported 
households in West Lothian to redeem 
1166 Fuel Bank vouchers of either £49 or 
£30 to help keep their gas and electric on.

If you are struggling to top up your 
prepayment meter due to a change in 
circumstance or unexpected cost then 
please get in touch.

Warm Home Discount

The Warm Home Discount scheme is a 
payment of £150 made by energy suppliers 
to vulnerable customers and paid into 
energy accounts by March 2024.

People who receive the Guarantee 
Credit element of Pension Credit on the 
qualifying date will automatically be paid 
the discount and do not need to apply.

Each supplier opens their scheme at 
different times and may have different 
criteria for those who do not automatically 
get the payment.

Households on a low income and classed 
as the ‘Broader Group’ will need to ensure 
they complete their supplier’s application 
form.  There is no automatic payment of 
the Warm Home Discount in Scotland for 
those in the Broader group.

Further information about the scheme 
as it is announced will be updated on the 
Government’s website at www.gov.uk/
the-warm-home-discount-scheme

If you think you might be eligible and 
will not get the payment automatically, 
check the information on your suppliers’ 
web page to find out 
when their Warm Home 
Discount scheme opens 
for applications.

Help with Energy Costs Energy Debt
Many suppliers 
have hardship 
funds to help 
those who have 
fallen behind in 
their payments 
and are now 
struggling with 
energy debt.  

How to apply and what information 
may be needed can be found on each 
suppliers’ website.  If your energy supplier 
does not have its own hardship fund then 
there may be alternative options or help 
from other Grants.

The Advice Shop’s Energy advisors and 
Money Advice team 
can offer guidance 
and support with debt 
issues for anyone who is 
struggling.

Cooker not working?  Struggling with a fridge that is 
no longer fit for purpose?  Some organisations and 
energy suppliers have additional resources to help 
replace white goods.

If you need Housing, Debt, Benefit or Energy support 
contact Advice Shop on 01506 283 000 (option 5)

Winter Warm 
Campaign

West Lothian

As we go into winter, there continues to be locations 
throughout West Lothian that provide local people 
with a place to visit, socialise, access services and receive 
support. Some of these places are provided by West Lothian 
Council and others are provided by voluntary organisation.

Warm Welcome 
Locations

To find out your local Warm Welcome location access the 
interactive map by scanning the QR code or visit at 
www.westlothian.gov.uk/warm-welcome which details 
what support is available and opening hours

Help with
White goods

is 
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Inside your home:

In very severe cold spells, care should be taken 
outside your property due to the formation of icicles, 
which can become dangerous when they grow large, 
especially if they have a long distance to fall.

Following this advice should minimise the risk of having a frozen or burst pipe.  
However, if you are a council tenant and this happens, please report it immediately to our 

Customer Service Centre on 01506 280000.

Frozen Pipes:
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Thawing Out:
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Try the following care tips:
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What you shouldn’t do
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The best thing to do
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Don’t give COLD a chance
Protect yourself and your home

tenantsnews
Get Involved with our Tenant 
Participation Facebook Page!icip

Don’t have time 

to attend Tenant 

Participation 

meetings? 

Why not join our 

Facebook page?

Scan the QR 

code to  join our 

Facebook Page 

If you discover a water leak 
in your home, you can take 
steps to temporarily switch 
off the water supply, reduce 
any potential damage to your 
property, and allow for more 
time to investigate the issue.

Do you know where the 
stopcock is located in case of 
a water leak? 
If the answer to the above 
question is no, then 
please scan the QR 
code to our helpful 
video to ensure you 
can locate it:

Outside your home: At this time of year, 
it is especially 
important to 
ensure you have 
home contents 
insurance. 
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Search West Lothian Council Tenant Participation on 
Facebook, click join and remember to provide us with your 
address to verify you are a tenant!

Fight condensation in 
the home
Condensation is the most common 
form of dampness and occurs 
when warm moist air comes into 
contact with cold surfaces such as 
walls and ceilings.

When condensation appears wipe 
it dry to avoid a build-up of black 
mould growing on walls, curtains 
and woodwork. It’s important you 
take steps to limit the moisture in 
the air.

For more advice, 
including a self-help 
video, scan the QR 
code:

Information for WLC tenants

Having money worries or struggling to heat your home?  Please refer to the advise shop see page 9
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New apprentices have joined 
West Lothian Council’s Building 
Services team. 
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Council homes delivered at Wellhead

West Lothian Council’s new build housing development at 
Wellhead Murieston is now complete providing a range of 
high-quality new build properties for social rent. 
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You should either call the 
council on 01506 280000 or 
visit in person to any local 
office during office hours. 
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Meet our people
Laura’s main role is to support the council’s services that 
prevent & respond to homelessness. 

You’re hired! 

What should I do if I 
become homeless or 
think that I am likely to 
be made homeless?
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Laura Harris
Service 
development 
officer


