COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme
A. Dunbar Painter

& Decorator

NUMBER OF FEEDBACK FORMS RECEIVED: 40 (showing most recent 30)

ods,

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with A. Dunbar Painter & Decorator.

ONLINE FEEDBACK PROVIDED Date received: 26" March 2025

Total cost of work: £490
Description of work: Bedroom half painted on
panelling and top half wallpapered. Ceiling painted

and skimmed.

Comments: Brilliant workmanship, really friendly and
came on time.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 6" February 2025

Total cost of work: £3240

Description of work: Domestic. Whole house
(internal) painted/decorated, including all walls,
ceilings, doors, woodwork, etc.

Comments: Alan and his colleague lan did a superb
job throughout. Professional, courteous, tidy and
completed job in a timely fashion. Have no problem
recommending Alan to others and will keep him in
mind for future work.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 4 € &

Description of the work undertaken:

2 SKIRTINES

Date received: 20t January 2025

Total cost of work: £400

EMUAkstonN af Lu AR S & CEW G . . o
s : T - Description of work: Emulsion of 4 walls and ceiling
PArusinc of 5 pocfS HALE WAkl 9 cbiliné and skirtings. Painting of 3 doors, half wall and
BACK Proh  ENTRANCE I ceiling. Back door entrance.
Comments: None provided.
Your comments:
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 9 9 9
Total cost of the waork £ Date received: 2" December 2024
Description of the work undertaken: Total cost of work: Not provided.
!L_.A_::u_mg_ Dr’o'—i%
- Description of work: Refurb offices.
- - o Comments: Great service, great job.
Your comments: B H BH
Value for Quality of Service Tidiness
Gvns  Saven Gocar Soon. money work
Customer Ratings (Out of 10) 10 10 10 10
Total costof the work £ 1.3 - Date received: 25" November 2024
Description of the work undertaken: _ Total cost of Work £490
_Holl pouwsnm - co AL VI e 5.5 Jeok o
/
Description of work: Hall painted — ceiling painted.
—_— — Comments: We were very pleased and satisfied with
Your comments: - the end product and how quickly this was finished.
e wers wviewy Plepaool v Sedwtu ol puctial L
Sinph Ptk 57 oud quiolbyf s W Value for Quality of Service Tidiness
ool - | money work
Customer Ratings (Out of 10) 10 10 10 10
Total cost of the work £ Date received: 18" November 2024
Description of the work undertaken: TOtaI cost Of Work: NOt pI‘OVided.
Hitchen Walls ceilty o < kdtung o o
’ ' Description of work: Kitchen walls, ceiling and
S wn Roevi it L. . )
skirtings. Sun room walls, ceiling and skirting.
. Comments: Excellent job — pleasant workers.
Your comments: . . .y
e e TS5. . PLEMSAmr Roekies Value for Quiality of Service Tidiness
- money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ // Soo

Description of the work undertaken:
T Wit Less) e TinSioa- Sl dooo '/'/""'QJM Ly
i " . 1
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‘Your comments;

Date received: 12th November 2024

Total cost of work: £1500

Description of work: Utility room, extension, living
room, hallway painted and hair line cracks repaired
and studs that had appeared sanded, filled and

painted.

GO frofEsSionme T8 A Avadys e Comments: Good professional job as always and left
LA e AS o e on Atpar, oSor key as we were on holiday but | know we can trust
: ' him. A very competent painter and person.

/ /ZA,OJA, W - TluST  Alrrt,

A CEAY 500 FTEAT /ﬂ,ef‘,,:,ﬂf:;{ e i SOn
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 9 10 10 9

Total costof theworkz. 1] 70 - OO

Description of the work undertaken:

— ™
P\\;Y(\.\\f Y \\\ W) Cm‘;x\‘l,“,\*-f_v\.; 4 ;l}ﬁ}!‘;g i-gﬁf{ Aﬂ\‘\
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Your comments:
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Date received: 31st October 2024

Total cost of work: £1170

Description of work: Prepare walls in conservatory
and dining room, strip old paper from 2 walls in dining
room. Paint all walls and ceilings and paper 1 wall in

dining room.

Comments: Did a very good job on all, clean and
efficient — nice guys.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ L 47

Description of the work undertaken:

Date received: 26™ September 2024

Total cost of work: £640

Description of work: Double coating of paint both

e e o I fwo matt and gloss in bottom hall, including two doors.
) b R n St Pl el 3 Y Stair and bannisters painted and upstairs landing and
Casd - 3 hall.
T donent) ek it ey | Commenen g and eficenuorcr
RS sannilo Wl g Jon.
Yo o, assk o
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ { 9 +

Description of the work undertaken:
TAPE Menia  Waw G Cove~, Pﬁ..—:‘r Cerenver,

Swdexinlr, ool . P&e?a@s: Ponerr TR

Your comments:

E'S-C,ELA.E'\JI* COMN\LNIM—.-,&»J, TEWNGITED I T

Date received: 20t September 2024
Total cost of work: £1390

Description of work: Tape media wall, fit coving, paint
ceiling, skirting, door. Prepare and paint walls.

Comments: Excellent communication, delighted with
the finish. Quality job. A lovely guy to do business
with. Would highly recommend and will definitely use

b, Qiacs Tae, p lesvertr Gud Tw O- | again!
1543\'\\555 T \J\)\cu HKWL ( ;“__,GQ 1hd D~
Wil ceANATEC T usSe Acracs . . -
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 28" March 2024

Total cost of work: £800

Description of work: Alan painted most of my flat
when | moved in. | asked for a design in one of the

rooms and he was able to do it without any issues.

Comments: Perfectionist at painting and left no mess
to clear up.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 158, g0

Description of the work undertaken:
WAt panpepe il VN GRacM

Your comments:

Date received: 5" March 2024
Total cost of work: £150
Description of work: Wallpaper in livingroom.

Comments: Delighted with job.

DELiGHTED e TH  TaR . . .
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 28" February 2024
Total cost of work: £200

Description of work: Wallpaper feature wall in
livingroom and bedroom.

Comments: Came highly recommended. Came to
view job and give quot. Did an excellent job cannot
see any seams on wallpaper. Showed their vast
experience when an issue arose due to wonky walls
and resolved it to my total satisfaction. Would highly
recommend — you get what you pay for is a true
saying.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
£330
Description of the work undertaken:
PAeT AL S el CiTineén & neuawAy

Your commenits:

PLA WS UEC | @k W PEDRD o, A BRIEVE po Ot

i
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Date received: 19" February 2024
Total cost of work: £380

Description of work: Paint all walls in kitchen and
hallway.

Comments: Alan was very quick in providing a quote
and carrying out the job. He was friendly, polite and
took really good care of the house while carrying out
the work. Would highly recommend.

CALE O TAE o BE Wil MO Ok Tl e, LD
Pnil] {E CoMMBND - Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

Nerazned  Dinand 2 dam )
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Date received: 23 February 2023

Total cost of work: Not provided.

Description of work: Decorated dining room. Painted
extension ceiling. Repaired and painted bedroom

wall.

Comments: Great friendly service and quality
workmanship.

Your comments:
(Lo  Btigoy  Setmes o Cirdure Aorimmsh? | Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

\ \ 3 e 3 \ > \Y,
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Date received: 20t December 2022
Total cost of work: Not provided.

Description of work: Plastering ceiling after roof leak
—removed large section and replaced seamlessly —
then painted.

Comments: Sometimes it feels awkward having
workmen in but not with these guys — friendly — put
me at ease — respectful of our property. Kept us
informed and professional.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

N/A N/A N/A N/A

Total cost of the work £

N /A

Description of the work undertaken:
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Your comments:
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Date received: 20" December 2022
Total cost of work: Not provided.

Description of work: 4 bed bungalow, all prep —
wallpaper removed, wall filled, sanded, woodwork
undercoated twice, caulked and glossed. All ceilings
painted throughout. 1 room papered.

Comments: Initially got them to do hall and 1
bedroom. So pleased with work that we rebooked
them to do the rest of house. Friendly, professional
manner, would have no hesitation in having them
back or recommending.

W hannag hom basK e <2Lommenadi
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 27t September 2022
Total cost of work: £440

Description of work: Dining room: repair crack in
ceiling, paint ceiling/coving; strip lining paper from all
walls, paper full room.

Comments: Would most definitely recommend Alan
and lan for any decorating jobs, they've been a great
find on Trusted Trader, and are currently pricing my
next project! Decent price, great job, clean and
efficient. Kept us well informed by text about timings
etc., and were actually able to do our job a month
earlier than expected which was a bonus. No
complaints whatsoever and no hesitation in
recommending them - apart from | don't want them to
get too popular and then my next jobs will have to
wait!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 215t September 2022
Total cost of work: £620

Description of work: Painted all gloss surroundings
from wood-pine to white gloss, emulsioned ceiling
and walls and coving.

Comments: | am very pleased with the work
undertaken in my lounge, done a fantastic job from
start to finish. So much so | have asked him to do my
hall and stairs asap.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ |J o0d

Description of the work undertaken:

Favdaal e WARL STAIRS & Laoude  ideed o e

lo Doo v,

i)

Your comments:

Date received: 16" September 2022
Total cost of work: £1000

Description of work: Painting hall, stairs and landing
including 10 doors.

Comments: From our first communication and
introduction via text message, Alan was quick to get
in touch, he came to look at the work needed, gave a

fien ON A EVAST Lowmianun/wnqian +INThopve Qf\.) A
SR e A G e R i price and start date which were adhered to. | would
i o e — = have no hesitation using his services again.

Ve famie XS Do e ue w4 WELOED , SAY A _PAN +
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A Value for Quality of | Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

Total costof thework e 13300 «

Description of the work undertaken:

AMA bhaoass lulStpasd - B powls

Date received: 29" July 2022
Total cost of work: £1800

Description of work: All house emulsioned. 3 walls

shoppd o BaupaRy gl te-dowd s;[(r.i;z'ped ofI WaII%arI)_gr_and re-dcéng. All doorsking
" i skirtings glossed. Livingroom, dining room, kitchen,
B Dons o Skt R hall, 2 bedrooms.
ww”ﬁ 0o m , ) by Mo~ , Fgtehs MRAEY, [SRRRW\Y
' Comments: Very pleasant and very particular. Job
Your comments: well done.
A ery Loas o | e whal )
A o A \ - =
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 26™ July 2022
Total cost of work: £320

Description of work: Living room walls and ceiling
painted, three coats.

Comments: Came on time and work completed when
he said it would be. Very satisfied with work done
and would definitely use again.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 5 so

Description of the work undertaken:

Date received: 7t July 2022

Total cost of work: £250

B s e | Wl AucLe AR orE— o~
Description of work: Emulsion, wallpaper bedroom.
Comments: Great job.

Your comments:

_  Ceeme Koo
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

Total costof theworké 3 5

Description of the work undertaken:

Wi 72 el A e Vw5 PAL S RIET i ets
% Dk
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Your comments:

WO LBARED gL TR D Cepas St

Date received: 28t June 2022

Total cost of work: £395

Description of work: Whiten ceiling, varnish

woodwork, paper walls in a bedroom. Paper fireplace
wall in living room.

Comments: Work carried out to a good standard.
Very efficient and tidy.

- = — Value for Quality of Service Tidiness
= money work
Customer Ratings (Out of 10) 10 10 10 10

Total costoftheworkf ~ 5Q™1

Description of the work undertaken: g

Paiking o 10,000 S £t o olluc) |, Maelhg e +olel
Conteou bﬂt. o o Lo exteined (/00\\\ Mso Aapy ‘Ml
crachs m_walls .:L\_c‘ B Dot

Your comments:

Date received: 28" June 2022

Total cost of work: £5977

Description of work: Painting of 10,000 sq. ft of
offices, meeting rooms, toilets, canteen, kitchen and
large external wall. Also repaired cracks in walls prior

to painting.

Comments: Very efficient. Managed to work
alongside all of our staff managing to avoid getting in
their way. Cordoned off areas really well. Worked

el .\‘%‘ \anogc a3 WolR ol 151K “ oo Sl quietly and very respectful of our staff and
Manasyng o voud ooty T W Wy Codoned 00 Qwa‘g management team. Good job.
| ;\ Welllog U\\D:“ d Ve g\ s;_;&ﬂ } ou staff
4_Raonagemod Seam:  Copd 1ab Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Description of the work undertaken:

Your comments;

N \ y

Date received: 28" June 2022
Total cost of work: £590

Description of work: Emulsion — 2 bedrooms and 1
living room. (18t bedroom — 2 walls white and 1
feature wall — blue, 2" bedroom — 3 walls white and
1 feature wall — green, 3 room — 1 feature wall — dk
green) Also all surrounds painted in satin wood. 2d
bedroom — paper stripped, then filled, then 2 coats
green emulsion.

Comments: Both Alan and lan were professional,
very tidy, very courteous, highly skilled.
Workmanship excellent. Very happy with excellent
professional finish.

= Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

2 KooS EMMUIIBNED ALLS + Certmwd
PLuS weodneokk REFesieD

Date received: 4" March 2022
Total cost of work: Not provided.

Description of work: 2 rooms emulsioned, walls and
ceiling plus woodwork refreshed.

Comments: Excellent work.

Your comments:
EX CetiiaNT WORK - Value for Quiality of Service Tidiness
AT - — money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

F 900

Description of the work undertaken:

(S(‘oow\.f‘ ' Ou Ll . .

Your comments:

Date received: 16™ February 2022
Total cost of work: £900

Description of work: 3 rooms painted, woodwork
glossed, ceilings painted. Radiators painted.

Comments: Very professional, high standard.
Excellent timekeeper. Pleasant manner. Highly
recommend to friends and colleagues.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10




Total cost of the work £ e

Description of the work undertaken:

Wanas

LSV w L |

Your comments:
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Date received: 16" February 2022
Total cost of work: £180

Description of work: Paint 4 walls, ceiling and
woodwork.

Comments: Always 100% satisfied with work, zero
disruption and tidy.

7 UDiseiwmennd \. . - . . .y
N \ Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 9t February 2022
Total cost of work: Not provided.
Description of work: Paint and wallpaper livingroom.
Comments: Alan was very professional, clean, tidy,

nothing is a problem to him, very efficient. | would
recommend Alan to anyone. Great job!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




