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West Lothian

TRUSTEDTRADER

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme
A. Dunbar Painter

& Decorator

NUMBER OF FEEDBACK FORMS RECEIVED: 30

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with A. Dunbar Painter & Decorator.

ONLINE FEEDBACK PROVIDED

Date received: 28t March 2024

Total cost of work: £800

Description of work: Alan painted most of my flat
when | moved in. | asked for a design in one of the

rooms and he was able to do it without any issues.

Comments: Perfectionist at painting and left no mess
to clear up.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 150. Q9

Description of the work undertaken:
IWNatLpape e il LIViAN GRITAT

Date received: 51" March 2024

Total cost of work: £150

Description of work: Wallpaper in livingroom.

Comments: Delighted with job.

Your comments:

_DELIGHTED T H a8 . . .-
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 28" February 2024
Total cost of work: £200

Description of work: Wallpaper feature wall in
livingroom and bedroom.

Comments: Came highly recommended. Came to
view job and give quot. Did an excellent job cannot
see any seams on wallpaper. Showed their vast
experience when an issue arose due to wonky walls
and resolved it to my total satisfaction. Would highly
recommend — you get what you pay for is a true
saying.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
£330
Description of the work undertaken:
PAeT AL S el CiTineén & neuawAy

Your commenits:

PLA WS UEC | @k W PEDRD o, A BRIEVE po Ot

i
o ™me Job. e was foeo POLTE F TOC reaiy Goabd

Date received: 19" February 2024
Total cost of work: £380

Description of work: Paint all walls in kitchen and
hallway.

Comments: Alan was very quick in providing a quote
and carrying out the job. He was friendly, polite and
took really good care of the house while carrying out
the work. Would highly recommend.

CALE O TAE o BE Wil MO Ok Tl e, LD
Pnil] {E CoMMBND - Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

Nerazned  Dinand 2 dam )
p n1ED EYTENSO N Il
LEpep S AEO [inca0m Al

Date received: 23 February 2023

Total cost of work: Not provided.

Description of work: Decorated dining room. Painted
extension ceiling. Repaired and painted bedroom

wall.

Comments: Great friendly service and quality
workmanship.

Your comments:
(Lo  Btigoy  Setmes o Cirdure Aorimmsh? | Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

Date received: 20th December 2022

Total cost of work: Not provided.

N« ' 4 ( \’~ T ‘\, \ 8¢y "” ne . . . .y
i R ER r—adh .y Description of work: Plastering ceiling after roof leak
RS \ \ SANER ' —removed large section and replaced seamlessly —
- B then painted.
== Comments: Sometimes it feels awkward having
Your comments: workmen in but not with these guys — friendly — put
©S N A ‘ \ me at ease — respectful of our property. Kept us
\ ( \ . informed and professional.
< v 4 2 \\ i ! \ [PINA ) -
\ \ \
LOJQ \Erecy ‘\.\;,\ CSLURG LY o1 ¢ \ !
e ' Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A N/A N/A N/A
Tota ikl the woike Date received: 20" December 2022
NJA .
: - = Total cost of work: Not provided.
Description of the work undertaken:
U Bed Bu agalad, Al e = iaupapes Description of work: 4 bed bungalow, all prep —

lormoved | o filed sondad | looduarK,
wdedoalod des. comdxad 0nd glosted
Al e v.‘u-,‘b I.‘r;_ua_c\ '{’W:’>Luﬁ1;\ou.1‘ | coonn
apesea '
Your comments:
lnhad 1 4‘9"’ enito o ha,uw! baa)doaml
S0 peasedl win Lack ol re. cehookad)

At Lo do bne. sl v_}.f howse.Fa a«/\d.‘_,

wallpaper removed, wall filled, sanded, woodwork
undercoated twice, caulked and glossed. All ceilings
painted throughout. 1 room papered.

Comments: Initially got them to do hall and 1
bedroom. So pleased with work that we rebooked
them to do the rest of house. Friendly, professional
manner, would have no hesitation in having them
back or recommending.

Hef Soronal Manney ould have no hesitahe

W hanfuag o bbacK o ¢2Lomvignd M% Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 27t September 2022
Total cost of work: £440

Description of work: Dining room: repair crack in
ceiling, paint ceiling/coving; strip lining paper from all
walls, paper full room.

Comments: Would most definitely recommend Alan
and lan for any decorating jobs, they've been a great
find on Trusted Trader, and are currently pricing my
next project! Decent price, great job, clean and
efficient. Kept us well informed by text about timings
etc., and were actually able to do our job a month
earlier than expected which was a bonus. No
complaints whatsoever and no hesitation in
recommending them - apart from | don't want them to
get too popular and then my next jobs will have to
wait!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 215t September 2022
Total cost of work: £620

Description of work: Painted all gloss surroundings
from wood-pine to white gloss, emulsioned ceiling
and walls and coving.

Comments: | am very pleased with the work
undertaken in my lounge, done a fantastic job from
start to finish. So much so | have asked him to do my
hall and stairs asap.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ oo

Description of the work undertaken:
Favd =<y

lo Deooy
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1

Your comments:

— ONA EIAST Commun/venrian +INfAG e« an) ViR

Date received: 16" September 2022
Total cost of work: £1000

Description of work: Painting hall, stairs and landing
including 10 doors.

Comments: From our first communication and
introduction via text message, Alan was quick to get
in touch, he came to look at the work needed, gave a
price and start date which were adhered to. | would

TlexX X e e ANGE P edAL Guiens -VA,\I o e \A B . . . ) A
- have no hesitation using his services again.
Ve £amie XS oo de Aue vl 2 WELOED , GiAY A PAN £
STARK (o AKE tWiew SIELE  ROWNELE, T | cud D YAUL . . T
WD QEatATwan) US\We Wie SERYNLES AGAW . \r:]?)lrl-:g;or VQV(L)Jﬁ(llty of Service Tidiness
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ l) 300 «

Description of the work undertaken:

A bhaoass oSt d - B powlds

Date received: 29" July 2022
Total cost of work: £1800

Description of work: All house emulsioned. 3 walls

Shappd  of Wl poRs il R2-dend stripped of wallpaper and re-done. All doors and
‘ ; = skirtings glossed. Livingroom, dining room, kitchen,
B O e Skebeey dusred hall, 2 bedrooms.
Lbing 00w, Diny moen, Kidkcheo  Hail . 2 Sodoo
Comments: Very pleasant and very particular. Job
Your comments: ' We” done.
\) RIY \ OO S /> | i M\-’J\G\r’
A v \ . =
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 26" July 2022
Total cost of work: £320

Description of work: Living room walls and ceiling
painted, three coats.

Comments: Came on time and work completed when
he said it would be. Very satisfied with work done
and would definitely use again.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 5 o

Description of the work undertaken:

Date received: 7t July 2022

Total cost of work: £250

Bovaa row el AuLDe AR ere— s = E
Description of work: Emulsion, wallpaper bedroom.
Comments: Great job.
Your comiments:
C e g::a
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total costoftheworks 3 95

Description of the work undertaken:

Wit 71 CEUA e | VIR Jipia ol SRIET i f s
V24 DAt

P2l be LTUPEE ML a7y

Your comments:

WO LR LT 7R S Ceprs SRS

Date received: 28" June 2022

Total cost of work: £395

Description of work: Whiten ceiling, varnish
woodwork, paper walls in a bedroom. Paper fireplace
wall in living room.

Comments: Work carried out to a good standard.
Very efficient and tidy.

== — Value for Quality of Service Tidiness
— money work
Customer Ratings (Out of 10) 10 10 10 10

Total costoftheworkf ~ 5Q™177

Description of the work undertaken:

Daiing o 10,000 Sx £t of OO&OJ\CM, Maoheg Bows Foleh
coureon Reiow o oy edeinol senll Mo wupuied
CYacs LS .:L\c( { ‘\.v-»",;

i
\

Your comments:

Date received: 28" June 2022

Total cost of work: £5977

Description of work: Painting of 10,000 sq. ft of
offices, meeting rooms, toilets, canteen, kitchen and
large external wall. Also repaired cracks in walls prior

to painting.

Comments: Very efficient. Managed to work
alongside all of our staff managing to avoid getting in
their way. Cordoned off areas really well. Worked

Lol '\"—‘? lanoagC % wolk_ ol L5k “ oo Sl quietly and very respectful of our staff and
Manatywg B oy nd ooty W Mo Wos Codoned 00 w@‘@ management team. Good job.
! ;‘\ oo U\\DJA | d \jﬁ | \Lape (161 } OU( 8“’&??’
d_Raonagemod Seam:  Copd 1ab Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Y /‘:"'r Ea

Description of the work undertaken:

Your comments;

Date received: 28t June 2022

Total cost of work: £590

Description of work: Emulsion — 2 bedrooms and 1
living room. (15t bedroom — 2 walls white and 1
feature wall — blue, 2" bedroom — 3 walls white and
1 feature wall — green, 3 room — 1 feature wall — dk
green) Also all surrounds painted in satin wood. 2™
bedroom — paper stripped, then filled, then 2 coats
green emulsion.

Comments: Both Alan and lan were professional,
very tidy, very courteous, highly skilled.
Workmanship excellent. Very happy with excellent
professional finish.

8]
e Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

2 Room§ EMUSIDNED Adles§ + Ceitine
PLuS tvooswerkk REFesHeD

Date received: 4t March 2022
Total cost of work: Not provided.

Description of work: 2 rooms emulsioned, walls and
ceiling plus woodwork refreshed.

Comments: Excellent work.

Your comments:
EX et T WOLK - Value for Quality of Service Tidiness
AT E— money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Date received: 16" February 2022

£ 900
Description of the work undertaken: TOtal COSt Of WOI‘k: £9OO
R coomS prinkd codecde o b s 0,
' Description of work: 3 rooms painted, woodwork
glossed, ceilings painted. Radiators painted.
Comments: Very professional, high standard.
Your comments Excellent timekeeper. Pleasant manner. Highly
recommend to friends and colleagues.
b . gt ccemad Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ e

Description of the work undertaken:

\
CS Ve L

WS ., (_v:u.'oﬁ. ~ Weacmwezr

Your comments:

Date received: 16" February 2022
Total cost of work: £180

Description of work: Paint 4 walls, ceiling and
woodwork.

Comments: Always 100% satisfied with work, zero
disruption and tidy.

l‘l\«.w.-\ S \ee. SC\ h.&c‘ O LTV e 2
lets \., e Theany L \\r.«”.-.‘:, . . T
\ Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 9" February 2022

Total cost of work: Not provided.

Description of work: Paint and wallpaper livingroom.

Comments: Alan was very professional, clean, tidy,
nothing is a problem to him, very efficient. | would
recommend Alan to anyone. Great job!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 15t February 2022

Total cost of work: £600
Description of work: Painted kitchen and livingroom.

Comments: Came on time and completed the work
on time, very neat and tidy.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 17" January 2022

Total cost of work: £1800

Description of work: 4 bedrooms decorated, 2
papered. Extensive, high awkward stair hall painted
plus additional snagging work.

Comments: Highly recommended. Fantastic job.
Communication was great throughout the week, what
had been done what was next etc.

Alan is a very reliable tradesman. 5 stars.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 23 December 2021

Total cost of work: £2300

Description of work: Full upstairs of house painted (5
bedrooms & hall).

Comments: Excellent job. House left immaculate and
showed up exactly when he said he would. Will be

getting Alan back to do the rest of my house once we
finish with building work going on.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 9 December 2021

Total cost of work: £640

Description of work: Painted living room and dining

room.

Comments: Not only did Alan do a top class job,
turned up on time when he said he would and worked
to be done before a certain time at my request

See you in 2022 for our hall, beautiful job done thank

you.
Value for Quiality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 29th November 2021

Total cost of work: £240

Description of work: Double coat painting lounge
walls/ceiling (emulsion) & woodwork (gloss).
Painting bathroom woodwork (gloss).

Comments: Second job undertaken by Alan for us.
Recommended by a friend and more than happy with
the quality, care and speed of work completion.

A good price and all carried out in a warm, friendly
way. Alan already advised that we’ll be looking to him
for further decorating jobs and have also advised
some relatives of his work and very happy to
recommend him to anyone looking for a speedy,
flexible, careful painter/decorator.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 9 10 10




ONLINE FEEDBACK PROVIDED

Date received: 29" November 2021

Total cost of work: £170

Description of work: Cracked taping repaired
between walls & ceiling. Ceiling & walls repainted -
including feature colour on lower half of walls around
the entire room.

Comments: Alan is very reliable and always shows
up on time. As well as providing very competitive
prices within the industry the work undertaken is
always to a very high standard. | am always happy
with the finished result and have been a returning

customer many times over.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 9 November 2021

Total cost of work: Not provided.

Description of work: Wallpapering and painting.

Comments: Great job and quality of work would
recommend on time and tidy after each day.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work £

O o,

CurRemiLyy Esl, 32 A0

Descri_ptlon of the work undertaken:
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Your comments:

Date received: 15% June 2021

Total cost of work: Ongoing, currently £56,321

Description of work: 34 new build homes. Ames
taping. Emulsion wall and ceilings. Satin finish

woodwork.

Comments: Alan is a professional tradesman who
aims to please. Nothing is too much trouble and he

Roiass is [RofcssionaL TRADLSMAN oo A will help anywhere he can with regards to
To Pohsrr . (otstine gs =rao s N —— programming works.
Wit Hedfp l\u#wuue HE CAM Wit Recpens Tao
(Rogarumine, 1, ) Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £
/

7/ 5D

Description of the work undertaken:

RDevroor , CeanlinG. wWiveS, 12020~

ML srursiornn (hovioed ceie ixnG. AHO GLoss

Your comments: %

Date received: 8 June 2021
Total cost of work: £150

Description of work: Bedroom, ceiling, walls, door all
emulsioned, provided ceiling and gloss.

Comments: He is very reliable, reasonably priced.

MNe 1S V(- n ARl [ PBL L B iyaSolr Al (_.‘,/
e = == Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ () S

Description of the work undertaken;

/. Aower dPRR HaLS % SPARWAT SHP> OF WP
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3, Ak Dosas « Wowdwerk SRRADS D

Your comments;

Veny AehisSronlos., ARotA To (osvoe Ok « Jmvler

Date received: 7th June 2021
Total cost of work: £600

Description of work: 1. Lower, upper walls & stairway
stripped off wallpaper. 2. Plasterboard repaired and
sanded. 3. All doors & woodwork surrounds painted.
4. All walls & ceilings emulsioned.

Comments: Very professional approach to customer
care & service delivery. Have already recommended
to family & friends.

N o , o/ \ e - ¢ - . . L.
JLURY MWK RREAD ReCopmpentdad) 7o Faspd b R85 | zalue for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




