HCBS Customer Experience Team

We are delighted to provide you with the CXpulse
Monthly. This report is designed to provide you
with an insight into the customer experience

teams activites for the month.

We spoke with customers about.. ..
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HCBS Customer Experience Team

We have picked just a few statistics that have been identified in our latest
surveys that you may find interesting - we certainly did!

94%
were satisfied with their most recent repair.
89%
prefer to book repairs over the phone but noted this process is
too long.
62%
consider their rent affordable.
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HCBS Customer Experience Team

From our customers lived experiences we have been able to recommend
1 quick fix improvement and 3 long term improvements. We will keep
staff and customers up to date of the progress of these
recommendations.

We'll speak to We will scheduleina 3 &6
customers about month review with the Lead
their lived Officer to check the progress

experiences of each improvement idea

Information passed to Lead Officer to
progress...

We'll collate your ideas to J%ﬁ We'll keep you updated
improve the service, and on the status of each
create a plan of how to idea through Tenant’s
implement these News & Social Media

\\ We would love to hear from you, please contact the CX
team by «calling 01506 280434 or by email
HCBSCX@westlothian.gov.uk
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