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Book reviews and recommendations
We are inviting our library members to review a book they’ve borrowed from 
us and tell us if they’d recommend it.  We will then publish these on our new 
webpage, to help our customers choose books to borrow. If you’d like to 
review a book you’ve borrowed from us, please tell us about it here:  
www.surveyhero.com/s/WLLBookReview 

If you are not already a library member but would like to join, please 
complete the online application on our library membership webpage:  
www.westlothian.gov.uk/article/33637/Library-membership 

Throughout the pandemic West Lothian 
Libraries have strived to provide a 
comprehensive library service whilst also 
ensuring your safety.

BorrowBox digital library
We currently have a mixed selection of 2,322 e-Books and 1,133 e-Talking 
books which are free to download by library members and we add to 
these collections every month.  

For more information and instructions please visit  
www.westlothian.gov.uk/eBooks

e-Magazines
At the end of February we 
changed our e-Magazine 
provider to Overdrive’s Libby 
service which gives our library 
members thousands of 
e-Magazines to choose from, 
absolutely free of charge.  

Click/Phone and Collect
Our appointment-based Click/Phone and Collect borrowing service remains available at every West 
Lothian public library; customers can reserve items from their local library and book contactless 
appointments to safely collect and return them.  Full instructions on how to use this service and  
how to contact your local library can be found at www.westlothian.gov.uk/your-library

Libraries online activities
We now have a dedicated webpage where you can find 
all our libraries online activities in one place.
Here you will be able to view our monthly online 
activity programme, ongoing activities and archived 
videos which you can watch at your leisure.  All our 
online activities are produced by our library staff who 
have worked really hard to learn these new skills; we 
hope you enjoy them.

Full instructions on this service can be found here: 
www.westlothian.gov.uk/article/33645/e-Magazines 

If you have any questions about or need any help accessing any of our library services and resources please contact your local library or email  library.info@westlothian.gov.uk  

https://www.westlothian.gov.uk/article/68204/Book-Reviews-and-Recommendations
https://www.westlothian.gov.uk/article/68204/Book-Reviews-and-Recommendations
https://www.westlothian.gov.uk/article/68203/Libraries-Activities-
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If you find that you are struggling to pay your rent, we can help:
 ensure you maximise your income and check that you are   

 claiming all benefits you may be entitled to
 you to prioritise debts to ensure the most important  

 are paid first
 work out realistic repayment plans, taking into account your  

 income and expenses.

It is important you address any rent arrears as soon as possible by contacting  
your Housing Officer on 01506 280000. 

As tenant of West Lothian Council, you are responsible for paying your rent and managing any 
arrears you may have.  We can help you if you are struggling if you talk to us – don’t struggle alone.

about 

rentyour
Talk
us

to  

Your Rent Explained

In 2017, we gave tenants a range of information on 
options for rent increases covering the years 2018 to 
2023. We asked tenants to vote on two rent increase 
options.  The majority of votes returned were in favour 
of a 3% increase each year. After considering tenants 
views, the council agreed to implement the tenants’ 
preference as our rent strategy.

Where does your rent 
money go?
The council is committed to providing tenants with 
value for money services, good quality housing, and 
increasing the availability of accommodation. The rent we 
charge covers this approach of maintaining and improving 
our stock, and continuing to invest in building new homes 
for rent.

The pie chart to the right sets out how your rent is spent 
each year, and the split between the different types of costs 
running a housing service brings. 

You will see that a total of 73p in every pound of your 
rent goes towards repairing, maintaining and improving 
your homes.

If you do fall into rent 
arrears we will contact you 
in a variety of ways such as: LetterText  

message Telephone

 Planned Investment 

 Repairs & Maintenance

 Employee Costs

 Supplies & Services

 Support

 Premises 

 Void & Bad Debt

Every year the council looks at the amount of rent we need to collect so we can 
continue to deliver good quality services to tenants.

43p

30p

9p

6p

5p
3p 4p



ANTISOCIAL 
BEHAVIOUR.
WHAT YOU NEED TO KNOW

WHAT IS ANTISOCIAL BEHAVIOUR?
Antisocial behaviour commonly includes: 

WHAT CAN WE DO?
West Lothian Council Safer Neighbourhood Team (SNT) and Police 
Scotland can assist you with your problem: 

 provide advice & assistance

 carry out investigations

 witness antisocial behaviour

 offer mediation service

 record noise levels for example excessive music/DIY

 seize noise-making equipment

 sign post you to other agencies for help and support

WHAT YOU CAN DO?
For help and advice call  
Police Scotland on 101 
In an emergency dial 999
Contact West Lothian Council Safer 
Neighbourhood Team  
(SNT) on
T: 01506 280000
E: snt@westlothian.gov.uk;

 for advice 
 make a complaint or make an   
enquiry about an on-going case 

West Lothian Council and Police Scotland will not tolerate  
antisocial behaviour, our message is don’t suffer in silence.

Executive Councillor for Services for the Community George Paul said:

HELP US STOP ANTISOCIAL BEHAVIOUR; REPORT IT!

 noise complaints
 neighbour disputes
 intimidation
 harassment and/or threats 
 

 youth disorder
 rubbish and graffiti
 entertainment noise from licensed  
 premises
 deliberate fires
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Changes for Mainstream Applicants:

Mainstream applicants mean anyone applying for 
accommodation who is not homeless. The following 
changes to the points framework will apply to all 
mainstream applicants:

 Threatened with homelessness and insecurity of  
 tenure will be awarded 750 points; 

 Below Tolerable Standards will be awarded 500 points;

 Medical A will be awarded 500 points;

 Medical B will be awarded 250 points:

 Mental Health will be awarded 250 points;

 Overcrowding will be awarded 250 points per   
 bedroom;

 Sharing with other household will be awarded 150  
 points per person; 

 Give or receive support will be awarded 150 points

Changes for Homeless Applicants:

The following changes have been made to the level of 
points awarded and to area choices: 

 Homeless applicants will be awarded a flat rate of  
 750 points instead of homeless status, and will not be  
 awarded any other points 

 Homeless applicants will be required to select a  
 minimum of three ward areas

 The areas of Livingston North and Livingston South  
 have been combined to form one single ward area of  
 Livingston.

Changes to Housing Allocations Categories 

The Housing Allocations Policy has been revised to 
establish four categories which applicants will be placed 
in once their application has been assessed; 

 Homeless applicants

 General Needs applicants

 Transfer applicants

 Applicants from outwith West Lothian. 

Changes to how we allocate New Build Council 
Housing

The Housing Allocations Policy has been revised 
to allocate 75% of new build council housing in 
the first instance to existing council home tenants; 
the remaining 25% will be offered to those on the 
mainstream waiting list.

More information on applying for a house can be found 
online at www.westlothian.gov.uk/apply-for-a-
council-house

Changes to Housing Allocations Policy
West Lothian Council agreed changes to the current Housing Allocations Policy 
on the 17 November 2020. The changes are due to the outcome of consultation 
undertaken between January and April 2020. As a result, the council’s new 
Housing Allocations Policy came into effect in March 2021. 

https://www.westlothian.gov.uk/apply-for-a-council-house
https://www.westlothian.gov.uk/apply-for-a-council-house
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West Lothian Council  
Home Contents Insurance

https://www.westlothian.gov.uk/article/32558/insurance-and-insurance-claims
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This article is a further update to remind tenants that it 
is really important that you inform us of any changes to 
your tenancy i.e. if someone moves into or out of your 
household. 

By not telling us, this can lead to difficulties at a later 
time should you wish to make a request to: -

 Sublet all or part of your house to someone else 

 Assign your tenancy (pass the tenancy on to someone  
 else)

 Become a joint tenant with someone else 

  and finally: -

 There has been a change around the rules to   
 Succession (take over) of a Scottish Secure Tenancy on  
 the death of the tenant 

Housing Scotland Act 2014 – 
what you need to know
We previously advised you of changes in legislation which could 
impact on your tenancy.  This information was published in the 
Tenant’s News edition in Autumn 2018; click this link to view the 
full article on page 17.

Frequently Asked Questions
Can I sublet my tenancy to someone else?
This can only happen in the following circumstances:

 You must ask our permission
 The tenant must have been living in the tenancy for 12  
 months before making this request.
Can I add/be a joint tenant on a council tenancy?
This can only happen in the following circumstances:

 The tenant has notified us in writing that someone has  
 moved in and this has to have been their only and  
 main home for the past 12 months

Can I pass my tenancy to someone else or can 
someone have the tenancy if the tenant passes away?
This can only happen in the following circumstances:

 The tenant has notified us in writing that someone has  
 moved in and this has to have been their only and  
 main home for the past 12 months.

 If you are a spouse/civil partner/the joint tenant living  
 in the property at the time of the tenant’s death then  
 you will qualify to succeed to the tenancy

 The property must meet the persons’ housing need in  
 line with our housing allocations policy and   
 the property must not be under-occupied for an  
 assignation.

your rent
PayingPayingPaying

is
secure &&

easier onlineonline

Our team are here to help. If you are struggling to pay your council 
housing rent, for whatever reason, don’t delay & contact us now.

Paying rent online is the easiest 
option, find out how at:  

www.westlothian.gov.uk/paying-rent

If anyone has any questions or is unsure about any of the information please  
contact your Housing Officer on 01506 280000

https://www.westlothian.gov.uk/media/28864/Tenants-News-2018-Autumn/pdf/2018-10-18_-_Final_pdf_of_Tenants_News_for_Website_A9407403.pdf?m=637296248047830000
http://www.westlothian.gov.uk/paying-rent
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Housing, Building and Customer Services rely on tenants and 
service users to help improve and deliver services that meet 
customer’s needs.  We do this by consulting and asking for 
feedback on services received.  Since last year, our groups have 
embraced the virtual world and meet regularly with us to discuss 
various topics including: performance, financial budgets, new 
initiatives and procedures.  

Services continue to be developed and adapted to meet the new 
challenges of the environment we find ourselves in; this has been 
greatly helped by our customer volunteers, working with us to 
ensure the continuation of essential and vital services.

Tenants Online
Since March 2020, the Tenant Participation 
Team found themselves in the unique position 
where they were working from home due to the 
ongoing pandemic. They faced the challenge of 
keeping West Lothian Council tenants informed 
and engaged using online methods rather than 
face to face.

Well maintained gardens look nice and can be a 
great source of enjoyment for you and your family.
Overgrown gardens, on the other hand, 
don’t look very nice and can cause 
problems for you and your neighbours.

As part of your tenancy agreement, you 
are expected to look after your home 
and garden, and you must carry out the 
following maintenance work to your 
garden area on a regular basis:

 any grassed areas should be cut   
 at least once every four weeks in the  
 growing season

 hedges and shrubs should not be  
 allowed to overhang footpaths or get  
 excessively tall/wide

 clear away and dispose of any   
 rubbish or dog fouling 

 If you have any concerns about  
 maintaining your garden, please  
 contact your local housing office by  
 calling 01506 280000.

Keep your Garden Tidy

If you would like to join us to find out more 
about the services and help shape them, get in 
touch with the TP Team by emailing  
TP@westlothian.gov.uk. 

Alternatively, join us on Facebook by 
searching for ‘West Lothian Council Tenant 
Participation’. Click “Join Group” and you will 
be asked to provide your address, just so we 
can verify that you are a council tenant or part 
of a tenancy household.  We have over 340 
members, so why not sign up? You’re only a 
click away!

COUNCIL HOUSING

Where tenants are not maintaining their gardens to a reasonable standard, 
action will be taken to address any issues with the tenant concerned.  

This could ultimately result in a charge being made to the tenant for any work 
the council has to take to remedy the situation.

https://www.facebook.com/groups/1720892651468911/
https://www.facebook.com/groups/1720892651468911/
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In 1914, on the outbreak of the First World War, most working-
class families in West Lothian were living in cramped, 
unsanitary conditions. Four years later, soldiers returned 
from war with hopes of a better life. A fortnight after the 
Armistice, the Prime Minister, Lloyd George, promised “to 
make Britain a fit country for heroes to live in”.

The Housing and Town Planning (Scotland) 1919 Act required 
all local councils to assess their housing requirements and to 
provide housing for the working classes. Partly influenced by 
high construction costs, the Government provided generous 
subsidies for the new housing schemes.

Bathgate Burgh produced plans for 180 council houses in 
1920. The housing contracts came at a cost of just under 
£120,000 and the first residents moved in from May 1921.

In the 1930s, West Lothian’s ‘Burgh’ councils began to focus 
their efforts on demolishing the worst slum housing. This 
included the Bridgend Rows, which were condemned after 
a public enquiry held by the Department of Health. New 
council house developments followed, including the Mayfield 
Scheme in Armadale. 

Housebuilding came to a standstill during WW2. In 1945 
housing shortages combined with supply problems meant 
that unconventional solutions were needed. Aircraft factories 
like Blackburn’s in Dumbarton began making prefabricated 
houses which could be quickly erected by unskilled labour.  
West Lothian received a number of these “prefabs” and these 
were sited across the local area. 

During the 1950s, housing was built both by the Burghs 
and by the County Council.  Traditional brick construction 
regained favour as restrictions eased.  During this decade, 
housing conditions in Glasgow were among the worst in 
the UK. Part of the city’s solution to the problem was to 
move some Glaswegians to other parts of Scotland. Local 
authorities were offered generous incentives to house some 
of the “overspill.” This led to a housing boom in West Lothian; 
500 new houses were immediately planned at both Whitburn 
and Blackburn. 

In 1979, the new Conservative Government passed legislation 
providing generous discounts for tenants who wanted to 
buy their council houses. By the time the “Right to Buy” was 
abolished by the Scottish Parliament around 13,000 tenants 
in West Lothian had bought their council homes. Local 
authorities gained income from council house sales but they 
were not allowed to use this to build new stock. This resulted 
in long waiting lists for council houses. 

West Lothian Council began a New Build Council Housing 
Programme in 2008, which was designed to meet rising 
demand for social housing across the county, with the first 
new build site starting in Osprey Brae, Livingston.  To this day, 
the Council is continuing to build more affordable homes for 
rent across West Lothian; one hundred years after the first 
tenants were housed.  

COUNCIL HOUSING
A Century of
The Museums Service Remembers…

Today, there are around 14,000 council houses across West Lothian. However, 
councils haven’t always provided homes for the local community. It wasn’t until 
1921 that West Lothian’s first council tenants got keys to their new homes.

Beechwood Road was the first area of Glasgow Overspill housing 
to be completed in Blackburn. Many of the new residents had come 
from slum conditions in the Glasgow tenements. 
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West Lothian Council: Housing  
Capital Programme During Covid-19

Capital Programme Location No. of Homes Est. Year 2021/22 Budget 2022/23 Budget

New Build Standhill, Bathgate 22 20/21 £21.479 m £19.889 m

Eagle Brae, Livingston 29 21/22

Mossend, West Calder 69 21/22

Deans South, Livingston 29 21/22

Eliburn, Livingston 20 21/22

Mid Street, Bathgate 5 21/22

Marjoribanks Street, Bathgate 6 21/22

Wellhead Farm, Murieston 42 22/23

Wester Inch, Bathgate 59 22/23

Open Market Acquisition 

Scheme (OMAS)

Various Locations TBC 21-23 £6.710 m £2.000 m

Mortgage to Rent Various Locations TBC 21-23 £100 k £100 k

Total Capital Programme New Supply 281 £28.289 m £2.989 m

The Road to 3,000… 
The significance of this investment 
represents a culmination of ten 
years of incredible, hard and diligent 
work by West Lothian Council and 
their partners; an unparalleled 
achievement in delivering over 3000 
new homes and making West Lothian 
the leading local authority in the 
provision of new social housing in 
Scotland. 

2,007 
Homes By 
2022/23

 1,511 WLC New  
 Built Homes

 496 RLS New   
 Built Homes

We continue to live in unprecedented 
times with Covid-19 having a deeply 
unsettling, challenging and profound 
effect on communities and the way we live 
our lives, including the way we work and 
deliver services to you.  

Please be assured that Housing, Customer 
and Building Services, continues to adapt 
to these challenging times in the way we 
invest in, and improve our housing stock. 

New Affordable Social Housing Programme
£50.278 million will be invested in completing the new supply housing projects started in 2020/21 and the creation and 
purchase of new homes in 2021/22 and 2022/23.  Here you can see what is planned for different areas across West Lothian.

Plans have been made, budgets have 
been approved. 
On the 16th February the Council agreed the 
2021-22/2022-23 Housing Capital Programme 
with a significant £80.393 million allocated for 
investment in West Lothian Council homes. 

The Council also plans to revise, programme and 
accelerate any investment or projects not completed 
in 2020-21 into the remaining two years. 

808 
New Supply 
Homes

 399 WLC  
 Planned New   
 Supply Homes

 409 RSL New   
 Built Homes

217
New  
Homes

 200 WLC OMAS  
 Homes

 17 RSL OMAS   
 Homes

3,032  
Homes by 2022/23

Building new council homes
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Capital Programme Location No. of Homes Est. Year 2021/22 Budget 2022/23 Budget

New Build Standhill, Bathgate 22 20/21 £21.479 m £19.889 m

Eagle Brae, Livingston 29 21/22

Mossend, West Calder 69 21/22

Deans South, Livingston 29 21/22

Eliburn, Livingston 20 21/22

Mid Street, Bathgate 5 21/22

Marjoribanks Street, Bathgate 6 21/22

Wellhead Farm, Murieston 42 22/23

Wester Inch, Bathgate 59 22/23

Open Market Acquisition 

Scheme (OMAS)

Various Locations TBC 21-23 £6.710 m £2.000 m

Mortgage to Rent Various Locations TBC 21-23 £100 k £100 k

Total Capital Programme New Supply 281 £28.289 m £2.989 m

Capital Programme 2021/22 Budget 2022/23 Budget Total Budget

Major Refurbishment £496k £0 £496k

Major Elemental Upgrades £3.224m £3.187m £6.411m

Planned Programmes £2.611m £3.710m £6.321m

Environmental / External Upgrading £330k £561k £891k

Compliance Works £8.278m £6.258m £14.536m

Miscellaneous 600k £860k £1.460m

Grand Total £15.539m £14.569m £30.115m

Major Refurbishment  
Works £496,000:

Will be spent completing the  
impressive regeneration refurbishment  

of the Bathville Flats, Armadale and the Harrison 
Homes - Loch Scheme, Whitburn.

Major Elemental Works 
£6.411m:

 Almond View, Cousland   
 Terrace, Seafield

 Church Place,    
 Fauldhouse

 Croftmalloch Estate –   
 Harrison Houses    
 Whitburn

 Dedridge Area, Livingston

 Drummond Place, Blackridge

 Fallas Place, Walker Road, Main Street, Fauldhouse

 Mansefield Court, Waverley Street, Bathgate

 Preston Area - Linlithgow

Planned Programmes £6.321m:
 Will be invested on planned    
 upgrading works including; 266  
 new Kitchens & Bathrooms, 170  
 new Windows & Doors, as well  
 as upgrading Communal Access  
 Doors and Stairs, Fencing,   
 Painting & Assisted Decoration  
 to maintain those all-important  
 finishing touches!

Environmental / External Upgrade 
£891,000:

 Aerial Upgrades

 Play Areas

 Programmed Drainage                                         

 Tenant Environment Projects

Compliance & Miscellaneous Works £15.996m: 
This level of investment outlines the importance the council takes towards 
the health and safety of our residents and importance we place on the SHQS 
and EESSH social housing standards. 

 2,095 Homes will get New Central Heating

 4,460 Homes will have Electric Safety Checks

 3,800 Homes will have Smoke & Heat Sensors Installed

 132 Homes will have External Wall Insulation Installed

 Home Safety Service, Security for Senior People, Feasibility Studies

A total of £30.115 million for 
existing council houses  
will guarantee continued investment in the 
standards, quality and maintenance of our 
existing housing stock in priority areas, with 
the ongoing investment needed to ensure 
we achieve the national Energy Efficiency 
Standard for Social Housing in Scotland.  
This investment will be split across various 
types of improvement work across West 
Lothian.  
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What is a stock condition survey?

A stock condition survey is a visual inspection of 
the inside and outside of your home, to help give us 
an accurate picture of the overall condition of our 
properties; it takes around one hour. The surveyor 
collects information on the condition of your home, 
looking specifically at two areas:

Stock condition – the surveyor will assess the age and 
condition of major elements in your home such as the 
kitchen, bathroom, windows and doors.

EPC Energy survey – the surveyor will carry out an 
energy survey, collecting information on features which 
allow us to calculate how energy efficient your home is.

The survey will involve a visual inspection of all of the 
key areas and building components in your property.  As 
this is visual only, no items of furniture or any other items 
need to be moved and no special arrangements need to 
be made. As part of the survey the surveyor might need 
to ask you two or three questions.

This survey does not collect information on any 
outstanding repairs to your home. If you need a repair, 
you can request this by telephoning the Customer 
Service Centre on 01506 280000 or online.

We will ensure that we follow the latest government 
guidance relating to ‘Working safely’ during coronavirus 
in other people’s homes.

Why are we carrying out this survey?

The data gathered from the surveys will be used to plan 
for repairs and future investment programmes.  In the 
future properties will be surveyed every 5 years.   

Who will be carrying out the survey?

You will be contacted by a member of the Housing 
Strategy Team to make an appointment for one of our 
in-house West Lothian Council surveyors to attend; the 
surveyor will have an ID badge.

What happens after the survey?

Once we have completed all the surveys for the year, we 
compile all the information together, and create a report 
on the overall condition of the stock. 

Please note that we only replace components when 
it is too expensive to repair them. Whilst we will have 
recommended re-inspection dates for elements of your 
home, based on recommended lifecycles, these dates 
are used to support financial planning only and are not a 
confirmed year of re-inspection or replacement dates.

Housing, Customer and 
Building Services will shortly 
be undertaking Stock 
Condition Surveys on all West 
Lothian Council homes.

Surveying 
our HomeS

https://www.westlothian.gov.uk/request-a-repair
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The Council intends to pilot the installation of battery storage in 
some of its properties in Strathlogie, Westfield in an attempt to 
reduce fuel poverty, reduce carbon emissions and meet the new 
Energy Efficiency Standards for Social Housing 2 (EESSH2).
At present we have many properties in Strathlogie fitted with Solar PV panels 
fixed to roofs which assist in reducing the running costs of the air source heating 
units currently fitted; however there are a handful of properties where we are 
unable to install solar PV and will have the storage batteries installed as a pilot 
scheme instead.

This will enable the tenants to charge the storage battery at night on smart energy 
tariffs and self-power their home during expensive peak times.

The battery will also enable the tenant to power their home in the event of a 
power outage and control the system through a mobile app.

We anticipate installations will take place mid/ late Spring 2021.

This is one of the ways in which the Minister for the 
Cabinet Office takes responsibility within government for 
public sector efficiency and reform.

Data matching involves comparing sets of data, such 
as housing or benefits records of a body, against other 
records held by the same or another body to see how far 
they match. The data is usually personal information. 
The data matching allows potentially fraudulent claims 
and payments to be identified. Where a match is found it 
may indicate that there is an inconsistency that requires 
further investigation. No assumption can be made as to 
whether there is fraud, error or other explanation until an 
investigation is carried out.

The processing of data by the Cabinet Office in a data 
matching exercise is carried out with statutory authority 
under its powers in Part 6 of the Local Audit and 
Accountability Act 2014. It does not require the consent of 
the individuals concerned under the Data Protection Act 
1998 or the GDPR.

All bodies participating in the Cabinet Office’s data 
matching exercises receive a report of matches that they 

should investigate, so as to detect instances of fraud, over 
or under-payments and other errors, to take remedial 
action and update their records accordingly.

West Lothian Council will be participating in this data 
matching exercise and we are providing details to the 
Cabinet Office of our tenants to enable it to be compared 
with information provided by other public bodies and 
also other services within the Council. 

These data matches will be used to highlight issues in 
the following areas:

 To identify illegal sub-letting of properties

 Tenants with multiple tenancies in one or more local 
authorities  

 To identify failed asylum seekers who have no right to 
remain in the UK and are a tenant of the local authority

 Further information is also available here.
If you have any questions regarding this Notice please 
contact Mark Barnes: 

Telephone: 01506 280000

Email: mark.barnes@westlothian.gov.uk

Privacy Notice
Personal data matching exercises are conducted by the Cabinet Office to 
assist in the prevention and detection of fraud.

West Lothian Council Invest in Green 
Technology to Tackle Fuel Poverty

https://www.gov.uk/government/publications/fair-processing-national-fraud-initiative/fair-processing-level-3-full-text
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The council’s Customer Service Centre (CSC) lines are open from Monday to Friday, 8am to 

10:30pm. Thereafter, a number of staff are on site to deal with emergency calls.  The CSC lines 

are also open from 10:30pm on Friday to 8am on Monday for emergency calls relating to noise, 

homelessness, repairs to council houses, roads, street lighting and environmental health.

MyWestLothian (Report It, Request It, 
Pay For It, Tenant Self Service) my.westlothian.gov.uk

Contact us www.westlothian.gov.uk/contactus

Homelessness 0800 0323 450

Housing, Repairs and Gas Servicing 01506 280000, select option 1

Council Tax and Benefits 01506 280000, select option 2

Customer Service Centre
01506 280000 
Customer.service@westlothian.gov.uk

Antisocial Behaviour 01506 282000 or the Police on 101

NETS and Land Services 0800 616 446

West Lothian Advice Shop

01506 283000 
Advice.shop@westlothian.gov.uk 
www.westlothian.gov.uk/
adviceshop

Contact West Lothian Council

http://my.westlothian.gov.uk
http://www.westlothian.gov.uk/contactus
mailto:mailto:Customer.service%40westlothian.gov.uk?subject=
mailto:mailto:Advice.shop%40westlothian.gov.uk%20?subject=
http://www.westlothian.gov.uk/adviceshop
http://www.westlothian.gov.uk/adviceshop

