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Rent Consultation- A Reminder
You may remember that in the autumn of 2017 we gave you the opportunity to vote for, 
and give us your views on the options for the annual rent increase from 2018 to 2023. In 
addition, we also ran local drop-in sessions and an online campaign to provide tenants with 
as many opportunities to respond as possible.

We received our best ever response to a rent consultation, with 1,192* 
surveys returned. 
As you can see most who voted, chose Option 1 – a 3% increase over 
five years to 2022/23.  
At its budget meeting in February 2018, the Council were provided 
with the results of the survey and agreed to increase the rents in 
accordance with the most popular option chosen by tenants, Option 
1.  This increase is enabling investment in our existing houses, over the 
next five years, whilst also supporting the council to continue to invest
in the supply of new council homes for the future. 
Included in the survey response card we asked three questions that we 
wanted your views on.  Out of the 1,192 responses returned, some had 
to be discounted either because the questions were left blank or no clear 
answer was given. 

Option 1 
Annual increase of 
3% over five years

Amount: 986

85%

Option 2
Annual increase of 
4% over five years

Amount: 170

15%

Total votes: 1,156

Should the council 
continue to add to the 

supply of, and build new 
council houses, even if this 

means increase to rent?

As you can see from the responses received, a 
significant majority of tenants said “Yes” to each 
question, giving us valuable information which we will 
use when considering further future plans and 
developments.
In March this year you would have received information as to 
your “increased” rent costs for the financial year 2020/2021 

You will receive the same information again in March 2021, 
showing your new rent amount, which will include the 3% 
increase for the financial year 2021/2022; this increase will take 
effect on 1 April 2021.

If any tenant would like to comment on this increase, please 
send your comments to us at 
tp@westlothian.gov.uk

Amount: 813

Yes

69%

Should the council 
continue to invest in our 
existing council houses, 

even if this means 
increase to rent?

Do you feel your  
rent is affordable?

No

31%

Amount: 368 Amount: 963

Yes

81%
No

19%

Amount: 221 Amount: 861

Yes

73%
No

27%

Amount: 321

The questions were:

Q1 Q2 Q3 

If you are failing to pay your rent, for whatever reason, don’t make things worse - speak to us now!  You can do this 
by calling your Housing Officer on 01506 280000 or emailing us your enquiry at:  
www.westlothian.gov.uk/contactus

*Note: All totals do not add up to 1,192 as questions on some paper returns were not fully answered.
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