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1 Launch Soft Phone Once installed 

This should be listed under programs or a shortcut on your desktop  

 

Called - Avaya one-X Communicator 

 

Double click on this shortcut 

 

 

 

Please out in your phone number and the password is 2580 

Make sure you set your calls to This computer  

Click on Login 
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This is how your phone should look - 

It should be Green and the button highlighted – Normal your ready to take calls 

 

You can click on the Function you wish to use for example  

Send all calls – This is to put everything to Voicmail 

Call Forward – This is to sentd your calls to another phone – You will be promted for a number 

Directory – This is to allow you to look anyone up by surname on the New Phone system (Staff 
Directorty) 

Call pick up – This works if your in a pick up group 

 

 

 

 



  

 

4 

List of wht all the Icons on the phone do for you and what they mean 
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