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6 EASY WAYS  
TO PAY YOUR RENT  
Please have your Rent Payment Card to hand as you will need your 11 digit Account Reference number.

Using your debit/credit card - log onto  
www.westlothian.gov.uk/tenants-selfservice 
You will need to register (if you have not already done so) 
by creating a username (your 11 digit Account Reference 
Number) and password.  This will give you access to your 
rent account and enable you to pay online.   

Using your debit/credit card - log onto:
www.westlothian.gov.uk/pay

You can pay by cash, cheque or 
debit/credit card where there is 
a payment office or by cash or 
debit/credit card where there is a 
self-service kiosk.  Here is a list of 
payment facilities:

 Armadale CIS:    
 7 North Street, Armadale

 Bathgate Partnership Centre:  
 Lindsay House, South Bridge St,  
 Bathgate

 Carmondean Connected:  
 Deans, Livingston

 Livingston CIS:   
 Arrochar House, Almondvale   
 Boulevard

 Strathbrock Partnership Centre:  
 West Main Street, Broxburn

You can arrange to set up a direct debit to pay your 
rent.  You can choose which day of the month suits 
you best - the 1st, 7th, 14th or 21st day of each 
month.  To do this:

 Go online at www.westlothian.gov.uk/pay
 Call the Customer Service Centre on 01506   

 282020 (option 4)
 Visit a CIS office and  

 ask to set up a  
 Direct Debit 
 to pay your rent

 Telephone Payment System:  01506 282407 
 Telephone:  01506 280000 (and ask to    

 speak to your housing officer)

You can make a payment at any Post 
Office (please note payments made 
this way may take up to five working 
days to be processed).

1 TENANTS SELF-SERVICE ONLINE 2 ONLINE

3 BY DIRECT DEBIT

4 TELEPHONE

5 AT ANY POST OFFICE

6 RENT PAYMENT CARD FACILITIES
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UC claiments must update 
their UC Journal with their 
new rent amount as soon 
as possible on or after 6th 
April 2020



TELEPHONE

AT ANY POST OFFICE
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Over the course of the year, tenant inspectors were busy scrutinising two services, Housing Needs and Dampness and 
Condensation.  They also revisited the new build inspection as part of the Tenant Led Inspection process.  In total, the 
inspection teams were able to sign off three inspections, with a fourth planned for June 2020. These are:

Tenant Scrutiny is Key to First Class Services
Tenant Led Inspections have been an integral method of scrutiny within Housing Services 
for almost two decades.  Tenants and service users volunteer to carry out in-depth 
inspections into various areas of Housing, Customer and Building Services, looking at the 
processes and procedures we use to deliver services and make recommendations on how 
we can improve them.

If you would like to take part in any inspection or find out more about Tenant Participation please email  
TP@westlothian.gov.uk  or look out for future events coming to your local area. 

Safer Neighbourhood  
Team making 10  
recommendations including:

 Relaunch advertising and     
 publication material

 Capture customer satisfaction to   
 demonstrate the positive work  
 carried out.

New Build Housing making 40 
recommendations including:

 Consider the size of garden area for   
 properties, large family homes have   
 the larger gardens and small homes   
 have smaller gardens.

 Maintain the high quality finish of new   
 build properties, both internally 
 and externally, and maintain  
 the variety of  design     
 and type being used.

Dampness and condensation  
making 14 recommendations 
including:

 Distributing ‘Dampness and   
 Condensation’ Leaflets in all new   
 tenancy packs and to all tenants who   
 receive Capital Programme work. 

 Gather information on the effectiveness of  
 anti-mould kits.

 Due to be revisited and  
 signed-off in June 2020.

Housing Needs Service with 20 
recommendations including:

 Ensure Temporary Tenancy packs  
 are kept up to date with accurate  
 information

 Consider providing unfurnished  
 temporary accommodation, to those  
 who have their own furniture 

 Consider accessibility/provision  
 of Wi-Fi within Emergency   
 Accommodation Units.



The three prize draw winners of the 2019 Tenant

Satisfaction Survey were chosen by members of

the Tenants Panel at the meeting in December.

The lucky winner who received their shopping

vouchers before Christmas were:

 K MGregor from Livingston

 J McQuire from Armadale

 J McFadden from Livingston

STOP PRESS
SURVEY WINNERS

Tenant  
Satisfaction  
Survey
Following the recent 2019 Tenant Satisfaction 
Survey, Housing, Customer & Building 
Services are going to be reviewing how we 
engage with and survey our tenants.

By focussing our questions into 
specific subject areas, we will 
be able to concentrate on one 
area of Housing, Customer and 
Building Services and gather more 
information and indepth opinions 
from you. 
We will also be doing our bit for the 
environment and moving towards 

more digital means of engagement. 
We’ll be using the online surveys 
and text messaging facilities as we 
have done with the past two Tenant 
Satisfaction Surveys (2017 and 2019). 
This is because we have seen an 
increase in the numbers participating 
and we have seen spikes in survey 
responses when we have issued text 

message reminders. 
Don’t worry though, we will still 
be able to provide paper copies of 
surveys if you’d prefer.
Don’t forget to keep an eye on our 
Facebook page as we will also be 
doing more short polls to gauge your 
opinions. In order to gather as much 
information as possible we need 
more tenants to join our Facebook 
Group. You can join by emailing the 
Tenant Participation Team at TP@
westlothian.gov.uk.  
Once confirmed as a tenant, the 
team will send you an invite to join 
the Facebook Group… then it’s over 
to you to get involved.

of tenants who responded to our survey 
indicated that they would prefer to take part 
and improve tenant’s services by responding 
to surveys. So, with that in mind, the service is 
proposing a series of short surveys throughout 
the year rather than doing one big paper survey 
every two years. 

61%



West Lothian Tenants News  |  5

Housing, Customer and Building 
Services Tenant Satisfaction in 2019
Every two years Housing, Customer and Building Services carries 
out a Tenant Satisfaction Survey to find out how our tenants feel 
about their home and the quality of the services we deliver to 
them. Similar to the 2017 survey, this involved sending a survey 
to every tenant in a council house (over 13,500 people), plus 
promoting completion of the survey online and by sending text 
reminders.

The questions we ask ensure we gather the type of information that is 
important to our tenants and to the Scottish Housing Regulator – who also 
want to know our tenants views on how we are performing. We will work on 
ways to improve our services where responses received suggest a need for 
us to do things differently, or where our performance has dipped from the 
previous survey.

In 2019, the  
number of responses 

to the survey was 
2,339 tenants 

responding- this is 
slightly less than 

2,371 in 2017.

We have provided the results below, along with those from 2017 for comparison: 

Taking everything into account how satisfied or dissatisfied are you with the overall 
service provided by your landlord?

How good or poor do you feel your landlord is at keeping you informed about their 
services and decisions?

How satisfied or dissatisfied are you with the opportunities given to you to participate 
in your landlord’s decision making processes?

Overall how satisfied or dissatisfied are you with the quality of your home?

Thinking about the last time you had repairs carried out how satisfied or dissatisfied 
were you with the repairs service provided by your landlord?

Overall, how satisfied or dissatisfied are you with your landlord’s contribution to 
the management of the neighbourhood you live in?

Do you feel safe in your home?

Do you feel safe in your local neighbourhood?

Taking into account the accommodation and services your landlord provides, do you 
think the rent for this property represents good or poor value for money?

As a result of the survey we 
have identified a number of 
improvements we want to make in 
2020/2021 in the following areas: 
1  Using different ways to tell 

tenants about our services such as 

making more use of our Facebook 
Group and our webpages.
2  Increasing the opportunities 

available to get involved through 
more face to face engagement with 
tenants.

3  Working with our partners in the 
Community Safety Unit to ensure 
tenants feel safe in the homes by 
prioritising tackling crime and 
disorder within communities

2017 2019

82.9% 82.8%

81.3% 78.1%

64.2% 59.3%

76.7% 77%

79.1% 89.7%

70.5% 68%

87.1% 83.5%

79.2% 74%

76.8% 80%
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New build council homes in

West Lothian Building new council homes

Last year 400 new build council homes were completed 
by our developers, over eight different sites throughout 
West Lothian. Here you can see the number of new 
homes built on each development in 2019:

Completed Developments Recap

Lammermuir
The last house was handed over early 
in January 2019, which completed 
the 44 unit development. 

Almondell Calderwood, East 
Calder
In February 2019, the last 30 units 
at our development in Almondell 
Calderwood, East Calder were 
completed. 

Pumpherston, Deans South, 
Almondvale Stadium, former Vion 
site, Broxburn.

Four entire developments were 
handed over during the course of 
2019.  These included sites at various 
locations throughout West Lothian:

 Drumshoreland in Pumpherston

 Deans South in Livingston
 Almondvale Stadium in Livingston  

 and 
 Former Vion site in Broxburn. 

Kirkhill, Broxburn
This site is our largest council 
house development, consisting of 
230 homes, with the last 93 being 
completed and occupied in 2019

Wester Inch, Bathgate
The final unit at Wester Inch will be 
completed in early 2020. 

  Lammermuir, Livingston 1
  Almondell, East Calder 30
  Drumshoreland, Pumpherston 86
  Deans South, Livingston 54
  Kirkhill, Broxburn 93
  Almondvale Stadium, Livingston 37
  Wester Inch, Bathgate 85
  Vion, Broxburn 14

1
30

54

1493

86
37

85

TOTAL
400

15

58

1214
25

18

72

5050

35
40

11

JANUARY

FEBRUARY

MARCH
APRIL

MAY
JUNE

JULY

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

Number of completions

New Build 
Council House 
Completions
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Future New Build Developments
Over the next two years approximately £28m of Government Grant will be available to support the continued delivery of 
affordable housing in West Lothian by both the Council and our RSL partners. 
The following housing sites and properties are currently under construction in West Lothian.  Once complete, this will 
provide a total of 414 more new build properties available for affordable rent:  

Site Housing Provider 
No of Units under 
construction 

Brucefield, Livingston West Lothian Council 33
Standhill, Bathgate West Lothian Council 22
Jarvey Street, Bathgate West Lothian Housing Partnership 42
Dixon Terrace, Whitburn Dunedin Canmore Housing Association 85
Quinten Court, Livingston Castle Rock Edinvar Housing Association 18

Standhill South, Armadale Castle Rock Edinvar Housing Association 27

Brotherton Farm, Livingston Places for People/ Castle Rock Edinvar 23

Almondvale, Livingston West Lothian Housing Partnership 146
Kirk Lane, Livingston Dunedin Canmore Housing Association 6
Cloverbank, Ladywell (St Paul’s 
Church), Livingston 

West Lothian Development Alliance 12

Total 414

The Council has commenced a review of its current 
Allocations Policy.  The Allocations Policy is a strategic 
policy document that explains how the council allocates its 
housing stock, whilst addressing a wide range of housing 
needs in the area.  
There is a significant demand for social rented housing in West Lothian, with 
demand being greater than the amount of housing stock we have.  Our Housing 
Allocations Policy has to adhere to current housing legislation, and must ensure 
that vacant properties are let to those with the greatest housing need.  
The aim of this review is to provide a greater focus on the prevention of 
Homelessness by better addressing the issues and concerns of those with the 
greatest housing need and by creating a quicker solution, whilst continuing to 
recognise reasonable preference categories as determined by legislation. 
To ensure we gather views and opinions on the proposed changes, a 
consultation questionnaire will be available between February and April 2020.  
https://www.esurveycreator.com/s/AllocationPolCon
This provides stakeholders, applicants and tenants with the opportunity to tell 
us what they think of the proposals which will assist us to evaluate the changes 
we are proposing to make.  

Reviewing how we  
allocate council homes

Scan the QR code with 
your smartphone to take 
part in the consultation.
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Assisted Decoration Scheme 2020 to 2021
Are you a council tenant over the age of 65, or of limited physical capacity, 
who is unable to decorate your home without assistance?  If so, you could 
benefit from being able to have a room decorated under our Assisted 
Decoration Scheme.  Since introducing this innovative scheme in 2015, we 
have successfully completed over 1,356 rooms for WLC tenants, and we are 
now looking for applications for the financial year 2020/2021.

Scheme Qualifications
To be eligible for the scheme, we have certain criteria that must be met, as shown below:

1  Restrictions
 Tenants can only apply for one room per household for the   

 duration of the scheme,  If you or anyone else in your   
 household (even if you change address) have already had   
 a room decorated since the scheme commenced, you are no  
 longer eligible.

 your rent account must be up to date; you cannot apply   
 if you have current rent arrears, unless you have made an   
 agreement to repay these and the local area Housing Officer  
 agrees that payments have started and are being maintained.

 applications will not be accepted for anyone who has an able  
 bodied adult member of the household residing in the   
 property who is under the age of 65.

 if the scheme rules are found to have been breached, e.g.   
 false certification of ‘no able-bodied household members   

 under 65’, then the full costs will be recharged to the tenant.

2  Older people of pensionable age
 proof of age will be requested before acceptance onto   

 the scheme. You must sign the application form and answer   
 Question 3 regarding ‘are there any able bodied members of  
 the household aged between 18 and 65’.

3  Households of singular or multiple   
 people of reduced physical capacity 

 an assessment of permanently reduced physical capacity   
 and proof of no capable household members will be   
 needed before acceptance onto the scheme. You must    
 answer Question 3 regarding ‘are there any able bodied   
 members of the household aged between 18 and 65’.

How the Scheme works
The current scheme will run up to 31st March 2021, with a limited budget set aside for the financial year; meaning that there is only 
a certain amount of work that we will be able to carry out, so applications received will be dealt with on a first come first served 
basis.  Once we receive an application, we will: 

1  Contact the tenant to let them know their application has   
 been received.

2  Assess each application to ensure it meets the eligibility   
 criteria and contact the tenant to advise whether or not their  
 application has been successful.

3  Arrange a suitable appointment with the tenant (for all   
 eligible applications) to carry out an inspection of the room   
 to be decorated.  (If necessary, severe cases may be   
 prioritised by the consideration of an Assessment Panel).

What’s available on the scheme?
 preparation of the room i.e. stripping, filling, lining paper 

 painting of walls, ceilings and woodwork and/or    
 wallpapering

 tenants can choose from a wallpaper pattern book supplied  
 by the Council at no cost or choose to provide their own at   
 their expense

 choice of paint colours

 assistance can be given to clearing out the room prior to   
 work commencing.

Scheme Exclusions
 stairways, top and bottom landings/hallways are excluded   

 from papering due to health and safety

 plastering to full rooms or full walls are excluded from this   
 scheme.

How to apply
It’s easy to apply using our online form at:  https://www.westlothian.gov.uk/ADS-application-form or 
by scanning the QR code with your smartphone.
If you do not have access to the internet, please contact the Customer Service Centre on 01506 280000 
who can arrange to have an  application form sent out to you by post.
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BUILDING SERVICES 
COMMUNIT Y BENEFITS

Grahams Plumbing Merchants have:
 made a generous £5,617 donation to West Lothian   

 Foodbank 
 their staff have been working with Armadale Academy  

 pupils to identify skills pupils need to have    
 when commencing employment. Grahams has offered a 
 number of other initiatives, such as CV sessions where   
 they review CVs and feedback to pupils; they have also   
 offered work placements in local branches.

 they have also supplied one tonne bags of compost   
 and delivered these to various locations in West Lothian  
 i.e. schools and Polbeth & West Calder Community   
 Garden.
The British Electrical and Manufacturing Company Ltd 
(Bemco) are providing monthly electrical starter packs to 
Open Door, to help support young homeless people in setting 
up their home for the first time.  Each individual pack contains:

 a hoover
 toaster
 microwave
 kettle
 iron
 low energy bulbs and lamps

Ross Electrical has recently donated funds to The School 
Bank West Lothian to secure several uniform packs to help 
provide school age children, both primary and secondary 
with a brand new school uniform and other clothing and 
equipment required for the school day.

Each pack varies as each child’s needs are different, but a 
typical pack will include two brand new full school uniforms 
such as skirts, trousers, shirts, jumpers plus a jacket, school 
shoes, plimsolls or trainers, school bag, stationery, socks, 
tights and pants.  In addition, each pack is topped up with 
excellent quality second hand items, such as more trousers, 
shirts etc. to help give more changes of clothes.  Sanitary 
products and toiletries are also included for teenage girls if 
we have these, but both of these are very limited in stock.
MP Rendering have been working with pupils across West 
Lothian by offering:

 Two year apprenticeships for school leavers or adults c/w  
 accreditation of NVQ L2 in Insulation and Building   
 Treatments

 Mentoring for two pupils, both primary and secondary   
 age pupils, with the training offered being bespoke to the  
 individual pupils needs 

 Annual school Health &Safety workshops for primary and  
 secondary school pupils tailored to pupil needs

 Work experience for 14 - 16 year pupils including office   
 experience, on-site experience, each for one to    
 two week periods

 Work experience for age 16+ which includes    
 Office experience, on-site experience, each    
 for 1- 2 week periods to suit the candidates.

The Council’s Building Services have an exciting Community Benefits Scheme in place, whereby 

community benefits are provided to several organisations and groups in West Lothian, such as the 

Foodbank and Open Door. 

Several of Building Services suppliers have signed up to this exciting initiative, which is bringing a 

variety of resources and opportunities to the people of West Lothian.   

Here are some of the benefits received so far:
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Wordsearch competition

The legislation requires that all alarms should be 
ceiling mounted, interlinked and fitted in the following 
locations:

 One smoke alarm installed in the room most   
 frequently used for general daytime living purposes  
 (your living room) 

 One smoke alarm in every circulation space on each  
 storey, such as hallways and landings

 One heat alarm installed in every kitchen. 

Since April 2019, the Council has been working hard 
to fit as many of these as possible, and so far we have 
installed or upgraded over 3,500 systems.  This work is 
carried out as part of the Council’s Capital Investment 
Programme.
We are using every means possible to gain access to do 
this work, including carrying out the work on the same 
day as your gas servicing; during kitchen and bathroom 
upgrades; during electrical safety checks, and by calling 
customers and arranging appointments.  

Join Us on Facebook!
The Tenant Participation team is looking to help West Lothian Council tenants 
consult and chat with us through social media. If you are interested in joining the 
group then get in touch with us at TP@westlothian.gov.uk .  Alternatively you can 
search for ‘West Lothian Council Tenant Participation’ on Facebook. Click ‘Join 
Group’, you will be asked to provide your address, just so we can verify that you 
are a council tenant or part of the household of a tenant.
Staff look after the group during office hours and we don’t post more than once a 
day as we don’t like to bombard people with too much if we can help it.  We have 
nearly 300 members, so why not send us a request and help us get up to over 300 
members for 2019!  You’re only a click away!

In February 2019 the Scottish Government introduced legislation to ensure that 
every house in Scotland, both rented and owned, have compliant smoke and heat 
alarm systems fitted by February 2021.  

Your safety is our priority!

Tenant’s cooperation is essential in helping us 
to carry out this work and ensure we meet the 
Governments’ target.  If you make an appointment 
to have this work carried out, please ensure 
you keep it, as this work must be carried out by 
February 2021.
If you haven’t already had this work done and wish 
to make an appointment, please call us on 01506 
283600 between 10:00 am and 4:00pm, Monday to 
Friday.
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What you need: 

 Left over cooked chicken (approx.450g)
 Can of condensed chicken soup
 2 tbsp. Mayonnaise
 Squeeze of Lemon juice
 1tsp curry powder
 Breadcrumbs or broken crisps
 100g cheese (grated)

Our recipe in this edition was sent in by a member of our 
Facebook group, Gwyneth Young, who tells us it’s a family 
favourite.  Gwyneth received a £10 shopping voucher for her 
suggestion.  If you would like to receive a shopping voucher, 
please give us your recipe ideas either through our Facebook 
group or by emailing TP@westlothian.gov.uk.  The winning entry 
will be chosen by members of our Editorial Panel. 

What you do:

1  Combine mayonnaise, soup, curry powder and lemon juice. Place in a 
casserole dish.  Mix cheese with breadcrumbs or crisps and sprinkle on 
top. 

2  Bake at 150 degrees or Gas mark 4 for 20-25 minutes until golden 
brown

3  Serve with vegetables of your choice

Recipe for 4 people.

Wordsearch competition

The winner of the £25 prize from the winter 
edition was Ms McLean, Whitburn.
If you would like to be our next £25 winner, 
please complete and return to:
TP Team, Housing Customer & Building Services, 
West Lothian Council, Civic Centre, Howden 
South Road, Livingston, EH54 6FF

Your name:

Your tel no:                         Your email:

Your address:

GOSLINGS
CALVES 
CHICKS 

CYGNETS 

DUCKLINGS 
FOXCUBS 

HERON 
KIDGOATS 

LAMBS 
PIGLETS 
RABBITS 

SEALS 

Creamy Chicken Bake 

F O X C U B S S I O Q N X

T O U B F W K D R L P J U

F S C T Z D I H G N I S C

M T S Y P F D E B L V E R

X E S F C N G R S A E V B

L L R L N I O O C M U L G

X G C P A T A N B B O A L

O I H L M E T Z A S A C F

H P I J T G S P T R Z P J

R T C U S T I B B A R W L

K K K C Y G N E T S T D Y

R K S G O S L I N G S U Y
D R T C D U C K L I N G S

Springtime words
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Council House Repairs 

who’s responsible?

The following responsibility for repairs between West Lothian Council and 
Tenants represents the present provision of West Lothian Council.  It should be 
noted that the councils new properties will have a number of items included 
as part of the standard specification.  West Lothian Council will only be 
responsible for the repairs as detailed below following the defect period.
A tenant will be responsible for the cost of a repair if it can be shown that the 
repair is required as a result of negligence as indicated in Section 2.2 of the 
Tenancy Agreement.
Full details can be seen by scanning the QR code with your 
smartphone or visiting: https://www.westlothian.gov.uk/
article/44340/Repairs-What-you-need-to-know

Whos’s responsible

Repair Type WLC Tenant Terms
WINDOW
Glass in windows 1

Sills

Window Catches

Window Sash (not open or 
close)

Window Handles

BATHROOM
Bath

Wash Basin

Toilet Seat 2

Shower Unit 3

WC and Cistern

HEATING
Solid Fuel System - chimney, 
fireplace, fire basket, baby 
bricks and tiles

Chimney Sweeping 4

Gas/Electrical/Oil and Warm Air 
Installations:

5

Gas Fires

Whos’s responsible

Repair Type WLC Tenant Terms
PLUMBING
Blocked sink, WH basin, bath or toilet 6

Domestic cold water supply

Downpipes (rain and soil)

Drains

Gutters

Hot Water Supply (including HW cylinders)

Plugs and Chains

Shower Rails

Shower Curtains, Curtain Hooks (where shower 
is over bath and wet floor)
Fittings for new washing machine or dishwasher 
(appliances)

STRUCTURE
Plaster Repairs to Ceilings/Walls

Damp Proof Course

Floors

Outside Woodwork

Roughcast & Plastering

Skirting Boards

Stairs

Steps to Entrances

Walls 7

As your landlord, 
Housing, Customer and 
Building Services has 
a legal responsibility 
to carry out certain 
repairs, while others are 
the responsibility of the 
tenant. 
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1  Unless you can show the glass was   
 broken by vandals or similar

2  Unless installed following Occupational  
 Health referral

3  Only if provided by WLC

4  WLC will sweep during annual service  
 of solid fuel system.  Any additional  
 sweeps required are the responsibility  
 of the tenant.

5  Servicing and Repair if fitted by or with  
 permission of West Lothian Council. If  
 not, WLC will not acccept responsibility.

6  Will be recharged to tenant if found to  
 be choked due to tenant negligence.

7  Refers to Structural Wall of Building

8  (not including table lamps and so on).   
 Any non-standard light fittings would  
 be replaced with WLC standard fittings.

9  The tenant must periodically test the  
 detectors.

10  Non-standard sockets and switches  
 would be replaced with WLC standard  
 fittings

11  Including Fuse Box

12  Except door entry 
13  If the property type has internal doors  
 or a vestibule door screen that has   
 a glass panel fitted, which has been  
 damaged, this will be recharged to the  
 tenant.

14  WLC will replace the keys, but the cost  
 will be recharged to the tenant.

15  Where the repair is deemed a Health &  
 Safety concern, WLC will arrange   
 removal of the pole, but not   
 replacement. 

16  Where if forms part of the pedestrian  
 access to the house

17  WLC will provide guidance on the best  
 way to address this.  If the ponding   
 affects a number of council properties,  
 this would be considered for review as  
 part of the Housing Capital   
 Programme.

18  The tenant should contact   
 Environmental Health

19  Will be recharged to tenant if found to  
 be due to tenant negligence.  See   
 https://www.westlothian.gov.uk/  
 article/34390/Fleas

Whos’s responsible

Repair Type WLC Tenant Terms
ELECTRICAL
Electric fire 3

Individual TV Aerial

Communal TV Aerial or Satellite 
Dish - WLC will provide one 
point in the living-room and 
a system to view free view 
channels

Immersion Heater

Light Fittings 8

Mechanical Ventilators

Plugs and Fuses

Light Bulbs, including 
Bathroom, Fluorescent, Electric 
Fire and External Fittings

External Security Light Bulb

Smoke, Heat & Carbon 
Monoxide Detectors

9

Sockets and Switches 10

Wiring Circuit (no power) 11

KITCHEN
Kitchen Appliances 3

Cooker Socket

Supply & Fit a new Bayonet for 
a Cooker

Kitchen Units, Sink Bowl and 
Drainer (through fair wear and 
tear)

Alterations to kitchen layout or 
worktops to accommodate new 
appliances
Alterations to gas pipes 
or plumbing pipes to 
accommodate new appliances

Whos’s responsible

Repair Type WLC Tenant Terms
DOORS
Doorbell 12

Door Chain

Door Nameplate

Glass on Inside Door & Screen 13

Internal Doors, including handles/latches, timber 
facings etc.

Lost or Broken Keys 14

Locking Mechanism on External Door

Outside Doors (including doors in flats)

OTHERS
Clothes Poles or Rotary Dryer 15

Boundary Fence/Walls 3

Fence and Walls between gardens - dividing

Gates 3

Driveways and Hard Standing Areas 16

Gardens/Grass Areas - localised ponding of water - 
WLC will inspect and provide guidance to tenants

17

Front and Rear Access Paths, Drying Areas, 
Communal Access

Cupboards/Shelving

Inside Decoration - including wall preparation for 
decoration, minor cracks and holes (e.g. screw 
holes following removal or cracks less than 5mm 
wide) in plasterwork

Wall and Floor Tiling 3

Outside Decoration

Garden Shed/Outbuildings 3

Timber Garage 3

Pest Infestation inside the House e.g. Ants, Carpet 
Beetles and Silver Fish.  Also Hives outwith the 
property

18

Infestation of Fleas inside the house 19

Terms
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Danny Mullen  
Good Neighbour Award 2019

In the Summer edition of Tenants’ News, we asked you to nominate a neighbour you felt 
deserved recognition for their thoughtfulness and consideration towards others.  Each of 
the nominations received came from neighbours who wanted to say ‘thank you’ for the 
help, support and friendship they receive from their good neighbours.  

Mr Martin is a trouper 
for the whole village 
of Stoneyburn

 Joan Snook, Deans
 Tracy Kane, Pumpherston
 Linda Archer, East Calder
 Charles and Ann Mulholland, Dedridge
 Michael Markey, Ladywell
 Eileen McNee, Broxburn
 Raymond Martin, Stoneyburn

This year’s Good 
Neighbours were:

Judging was carried out by members of our Tenants Panel 
and all our Good Neighbours were invited to attend a special 
ceremony at the Civic Centre in Livingston.   Six of the seven 
nominated, were able to come along and each Good Neighbour 
was presented with their framed Good Neighbour Certificate 
and bouquet of flower by George Paul, Executive Councillor for 
Services to the Community and Katy McBride, Customer Service 
Manager.  The tenant who was unable to attend received their 
flowers and certificate from the Tenant Participation Officer the 
following week. 

I could never 
repay her for her 
thoughtfulness

For the first time, we had three nominations for the one person, 
this was Mr Martin  from Stoneyburn.
His community wanted to thank him for the excellent work he 
carries out throughout  Stoneyburn; cutting grass, sweeping 
roads, cleaning and weeding paved areas, pruning trees, the list 
is endless.  As such, the members of the West Lothian Tenants 
Housing Network felt his dedication should be rewarded, and 
presented him with a gift token for £100.
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your home 
contents

Following the results of the recent Tenant Satisfaction Survey, 

we would like to highlight the availability of the Council’s Home 

Contents Insurance Scheme, to try and encourage more tenants to 

safeguard their home contents and personal belongings in the event 

of theft, fire, vandalism and burst pipes.

If you do not have home contents insurance, and 
something happens, such as the events above, 
then you risk losing all your own furnishings and 
personal belongings.  As you can imagine, this 
can cost thousands of pounds to replace or repair 
them, money which you may not have available.
West Lothian Council has made it easy for 
tenants to insure their belongings by setting up 
its own household insurance scheme, which is 
open to any council tenant.  

SAFEGUARD 

You can request an application pack, which 
includes an application form and full instructions 
on how to apply.  It also includes a handy checklist 
that will help you work out how much cover you 
need, for example Standard Cover starts from:

 £0.71 per week for a sum insured of £7,500  
 (for tenants aged 60 and over)

 £0.94 per week for a sum insured of £10,000  
 (for tenants under the age of 60)

The Survey results showed that over 60% of our 16-45 year old tenants 
are uninsured, with other age groups also displaying worrying numbers 
of tenants without insurance cover. 

For more information on taking out this insurance, contact our Customer 
Service Centre on 01506 280000 or the Revenues Unit on 01506 282020 
If you prefer, you can see all the details and apply online by scanning the QR 
code with your smartphone or visiting:
www.westlothian.gov.uk/article/32558/Insurance-and-Insurance-Claims
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Our customer information service offices
email: customer.service@westlothian.gov.uk

Almondbank Centre
Shiel Walk, Craigshill
 
Armadale CIS 
(Payment Facility available)
7 North Street, 
Armadale
 
Bathgate Partnership Centre 
(Payment Facility Available)
Lindsay House, South Bridge St
Bathgate
 
Strathbrock Partnership Centre
(Payment Facility Available)
189a West Main Street, Broxburn

Blackburn Partnership Centre 
Ashgrove, Blackburn
 
Carmondean Connected 
(Payment Facility Available)
Deans, Livingston

Fauldhouse Partnership Centre 
Lanrigg Road, Fauldhouse

Linlithgow Partnership Centre 
High Street
Linlithgow
 
Livingston CIS 
(Payment Facility Available)
Arrochar House, Civic Square
Almondvale Boulevard
Livingston
 
West Calder CIS 
within West Calder Library
Harburn Road, 
West Calder

www.westlothian.gov.uk 
online 24 hours a day
Log on and you can:

 Pay your council tax, rent, or fines online
 Apply for a house
 Report a repair to your home
 Make an enquiry for information
 Make a comment on any council service 

We hope you have enjoyed reading Tenants News. If you would like to get in touch with the 
editorial panel please contact us by writing to: TP Team, Housing, Customer and Building 
Services, West Lothian Council, Civic Centre, Howden South Road, Livingston EH54 6FF 
or email TP@westlothian.gov.uk

Customers with special requirements
Information is available in Braille, tape, large 
print and community languages.  Please contact 
the interpretation and translation service on 

01506 280000
Text phones offer the opportunity for people 
with a hearing problem to access the council.  

The textphone number is 01506 591 652
A  loop system is also available in all offices.

01506 280000
Social Work Emergency Number: 
01506 281028  (Social Work Only) 

For all other emergencies call: 
01506 280000

If you have used the council’s complaints 
procedure and you are still unhappy, you can pass 
your complaint, within a year, to: 
The Scottish Public Services Ombudsman, 
Freepost EH641, Edinburgh EH3 0BR
Tel: 0800 377 7330
www.spso.org.uk

For all enquiries call our Customer Service Centre on


