West Lothian
Council

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

John’s Home Improvements

NUMBER OF FEEDBACK FORMS RECEIVED: 14

OI',

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with John’s Home Improvements.

ONLINE FEEDBACK PROVIDED Date received: 22" February 2024

Total cost of work: £50

Description of work: Fitted four pull-out baskets to
existing kitchen cupboards from materials provided.

Comments: | phoned up to ask for a quote and found
that he happened to be available and was here within
30 minutes to quote, and within an hour he'd finished
the job! Most impressed with the way he went about
his business and standard of work.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 28t April 2023

Total cost of work: Not provided.

Description of work: Media wall built ,with shelfs and
lights, wires hidden in wall ,TV and fire fitted . Painted
and papered whole room including ceiling and
skirting boards and window sills ,also fitted new floor
and new skirting and floored hall and new skirting.

Comments: Have used John several times now . He
is professional and meticulous in his work . John is
trustworthy and his work is fantastic. Never over

priced for his jobs . Always smiling ,would

recommend.
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 12t July 2022
Total cost of work: £5000

Description of work: The work undertaken to date has
included full upgrades to 1 cloakroom toilet, 2 en-
suite shower rooms and a family bathroom. | sourced
the majority of items, with help from JJS. Work
involved strip out and removal of old items (all
pedestals, showers, toilets and furniture) and
installation of all new units including upgraded
pipework/valves where necessary, plus minor
electrical work installing downlighters, extractor fans
and replacing switches where necessary whish were
all 20 year old.

Comments: All work completed on time with regular
communication to confirm all sourced items were
available. Flexibility was key and JJS were always
concerned about the customer requirements,
convenience and expectations. Areas worked in were
always left at the end of each night, ready for next
day and areas outside immediate rooms clear of all
tools and rubbish. Value for money labour costs was
evident based on other quotes received. Cannot
recommend them highly enough and will be using
them again.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 18t March 2022
Total cost of work: £3500

Description of work: Remove and replace 20 year old
bathroom furniture in a downstairs cloakroom, 2 en-
suite bathrooms and a family bathroom. Purchase of
furniture and items were completed by myself
separately but | received all necessary support and
advice from trader sourcing items from suppliers that
he had a relationship with.

Comments: Quote received at the outset and a full
explanation provided as to why their quote excluded
the purchase and delivery of required items. Their
advice in this matter was invaluable and in the event
100% reliable. Trader was true to his word, turned up
as promised, completed the work to a high standard
and kept me very well informed throughout. Work
was so good | have used their services again and
they are top of my list to consider for any future
kitchen installation.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 21st February 2022
Total cost of work: £1800

Description of work: John came to fit our kitchen
which we bought. He also fitted our bathroom 2 years
ago.

Comments: Fantastic job! If John came across any
problems he always made sure there was a solution.
Hardworking, hardly stopped for a breather. Got job
done within time limit. Arrived when he said he
would. Done a great job! Defo recommend John!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Date received: 15t October 2019
Total cost of work: N/A

Description of work: Decorated lounge and hallway.
Papered 1 wall. Hung TV bracket.

Comments: Always first class service and very
reliable and trustworthy. Would and have
recommended to friends and family.
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money work
Customer Ratings (Out of 10) 10 10 10 10
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Date received: 6" September 2019
Total cost of work: N/A

Description of work: Bathroom refit x2.

A Frr &
Comments: We are always happy with the work that
John has done for us, we use him when we need
Yok oot work done and have recommended him to friends
e Lo -1 ™M TUE s and family.
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. . money work
Customer Ratings (Out of 10) 9 8 10 10
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Description of the work undertaken

Date received: 6" September 2019

Total cost of work: N/A
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N Leegiaen, & AW SER PSR P\ SR - . T J0-snsTow> Description of work: Removing and fitting upstairs
M tOorm  Aollal family bathroom, downstairs cloak room toilet. Fitting
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e A upstairs hallway.
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_ Comments: John did an outstanding job. He provided
Your comments . . .
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i Jd B S, e DA Mo el 0 A excellent and he was very clean and tidy at the end
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money work
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Total cost of the work £ 33| By Date received: 6" September 2019
Deseription of the work undertaken Total cost of work: N/A
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Description of work: Bathroom and kitchen upgrades.

Comments: Fixing mistakes from previous cowboy
installers; first class workmanship.

DREVIOUS,
COMISEN A NSTRUW 0SS . SIRST G ASS . . .
_:,),‘ -;t“..,_,‘ <4 \‘L_x ' Value for Quiality of Service Tidiness
D e B 2 money work
Customer Ratings (Out of 10) 10 10 10 10

Tortal coet of S work | VRS

Dascripson of the work enderiaben

Date received: 61" September 2019

Total cost of work: N/A
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Description of work: Installation of new kitchen.
Comments: Kitchen completed to a high standard.
R John has completed work for us in the past, and we
AN W will continue to use his in the future.
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Customer Ratings (Out of 10) 10 10 10 10
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Dewcr'ption of the work uedertaker:

Date received: 6" September 2019

Total cost of work: N/A

R‘ Place 0 rRatuflscm ‘f WALLEoAROE D waLLs “ T LD KiTeHen
R L Mouseln e wanonfer Fwr Description of work: Replaced bathroom/wallboarded
' B Srmprren ) walls/tiled kitchen/decorated all house (i.e. wallpaper,
; - paint). Put up light fixture.
Your comeenrs Comments: John was very helpful and courteous,
Towa  uas  veRy HELPAULL ASD  Cow@ TEoWS went out of his way to be of assistance to us, | would
WEN T BUT oF Mg wfy Th RE oF ASSSTANCE definitely recommend JJS Home Improvements.
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Date received: 61" September 2019
Total cost of work: N/A

Description of work: Fitted new kitchen and painted
kitchen, dining room and lounge as all open plan.

Comments: John was very pleasant and
conscientious, always arriving on time and leaving
the job very tidy on a daily basis.

o [} I S S
: Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Date received: 4" September 2019

Sescription of the work undeetsiun Total cost of work: £1800
Description of work: Re-fit of bathroom.
Comments: No issues with trader, all work carried out
as discussed to a satisfactory standard.
» A . Tk Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 8 9 9
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Date received: 4" September 2019
Total cost of work: N/A

Description of work: 1. Complete strip out and renew
en-suite. 2. Placement of shower panels in bathroom
and move bath. 3. New flooring in livingroom and
hall, blocking up of doorway.

Comments: John is a great guy that you can trust
and gives you confidence from the off. From start to
finish on each of the jobs no challenge is too difficult.
Top quality job and keeps in touch afterwards to

ensure satisfied.

W DAL g T™ME U, N Cunuete o O AAcur;
’V'w Ry l h o "({\*a/; 7<) “‘._;.“'_u A LA ps e
Esung SIS, Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




