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West Lothian

TRUSTEDTRADER

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

D Watson Roofing Ltd

NUMBER OF FEEDBACK FORMS RECEIVED: 74 (showing mostrecent30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.5

The following feedback forms have been completed by previous customers, rating
their experience of dealing with D Watson Roofing Ltd.
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Date received: 9th November 2021

Total cost of work: Not provided.

Description of work: Replace valley gutters over a
bay window and slate work and lead work.
Remowve chimney and replace with customers own
and associated work. Fix some loose tiles.

Comments: Very happy with the senice from all
employees | spoke with. Completed the work on time
and as estimated costs. Kept me informed at all
stages. Everyone professional, courteous and
prompt. Happy with the work done i all to v. high

=3 IED QETS. KT ME standard. Would recommend.
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Description of the work undertaken:

Your comments:
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Date received: 25" October 2021

Total cost of work: £918.92

Description of work: Replaced broken tiles
throughout roof. Re-mortared mortar pointing to

ridges.

Comments: Very happy with work. Such a reliable
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Total cost of the work £ £,000 —

Description of the work undertaken:
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Your comments:
A JOB WELL DONE. ¢ COMPETENT AND AMETHODICAL .
Mo FussS, NO NOISE, ND MESS.

Date received: 21st October 2021

Total cost of work: £2000

Description of work: Renewal of metal sheet roofing
on a domestic garage.

Comments: A job well done: competent and

methodical. No fuss, no noise, nho mess.

Value for Quality of Senvice Tidiness
money work
Customer Ratings (Out of 10) 9 10 9 10
Total cost of the work £ Sptme——rm £2, © 1 — 30, Date received: 21st October 2021
T e Total cost of work: £2014.30
Description of work: Garage roof re-felted.
Fourcamments: Comments: Satisfied with the work.
oaXaotie o ke Mg saseri
Value for Quality of Senvice Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 10




Totlcout ofthe wark 3, 330 o0

Fhore had been an 1Agress O.f'JW"‘:rC;
Decipinofhework ke, wiaer FArough Twio SecTiond of fead roo ]
qup}i‘n\sow Mw ﬁ/w c&ﬂ;&, which Aas e,f/uzid fie
bl foravie Pwe eass,

f wd b{:jr&&f hysr Pefirs MonagemeRT Zammi TRE 16 )
quefafiens_ frm Fheee r:.a_'inj onratlars based on o sokea b
L iP

¢/ WOrKS, 5. Walse Roaying (¥ providil Fle [owesy quamirivh and

wad awiaroltl Ha wark, The j0b wag forfed of fe begmning of

Jmary ondl foak approx/miTely Tweeki T Comp P T TReTE ware

“/“_ r",.’.""‘f\ﬂ.d‘-ﬁ"ég’x }m’ Mﬂ-‘a"‘r‘"jf&y..'r? chwa‘ Man :;i
[alng parfar 01078 oMo Magrd S '"!.M‘ alie ckann
,—ﬂplmiw rosem J m,f Files an fwa ofle pileded aress o/ /ﬂﬁmm
%urcomm I axy , . J 1 o
The work wag carved ewl ina vy ef;‘"”*“?' Way oa ve
bien pliosud Ty be invelved W"M'f’.\.;mn-':, Wation sndhis 1o/,
parlickiarhy Wilham Fle lesdsmfh jphimber. Th pew roof 15 very
SJMde will (derl"t‘f Ml CW#”‘\ f:; fk VAdAriLs a.i- ﬂ{ wrat '”ﬁ
M“'ﬂtj eard Jy Lome, Wign lie exi3ting re fjm.swmm oh rie Skl

ﬂﬁJ-V" id: was Jﬁ{v/wﬂ:/ oul /f'm‘nmd a Madanary sarape | wall anlvrok

Wil waer, Ths wag capped qver wi W Tead dndi P inTy e hew

orfing consTruetion, Thecandifion of he wasT ronf W o3 axpecihe)
whtre mwch of e fea] rooff was foiling . This wasa/ls frppaciont o
rtp/m'd" wilk o [frmbar,jens i, d%kin and Jead/ sheelroo f*'na:wﬂ’d

AMS| 'n&aﬁﬁ” led néu#ﬁa wells welk ra af;'.\famn‘ 3
I ; en Qs been eX2nOEd 1Ly mlcnahbam “ow””ﬂmﬂ,

whioh ing fucles 1680 copping over an area of resemary - les, %

Date received: 16t September 2021
Total cost of work: £8380

Description of work: There has been an ingress of
surface water through two sections of lead roofing at
the south end of the church, which has effected the
building, for over two years. It was agreed by St
Peters management committee to invite quotations,
from three roofing contractors, based on a schedule
of works. D Watson Roofing Ltd provided the lowest
guotation and was awarded the work. The job was
started at the beginning of January and took
approximately 3 weeks to complete. There were also
repairs needed for both the masonry superstructure,
mainly replacing mortar joints and mastic sealing and
also cleaning and replacing rosemary roof tiles on
two other pitched areas of the church.

Comments: The work was carried out in a very
efficient way and | have been pleased to be involved
with Dennis Watson and his staff, particularly William
the leadsmith/plumber. The new roof is very sound
and will protect the church from the vagaries of the
weather for many years to come. When the existing
roof construction on the south east side was stripped
out it exposed a masonry parapet wall saturated with
water. This was capped owver with lead and tied into
the new roofing construction. The condition of the
west roof was as expected, where much of the lead
roof was failing. This was all stripped out and
replaced with new timber joists, decking and lead
sheet roofing, which has been tied into abutting walls
with raggle joints. This treatment has been extended
into the neighbours abutting wall, which includes lead
capping over an area of rosemary tiles.

Value for Quality of Senice Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Date received: 14t September 2021
Total cost of work: £5400

Description of work: Strip out old roof and replace
with new.

Comments: A good quality contractor who carried out
the work to a high standard at a very reasonable
cost.
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Total cost of the work £

Date received: 14t September 2021
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Le<d on . : .
,e‘( P k” ol Description of work: Lead work on roof, installation of
i i i o drainage pipe, repointing of wall.
fe,m(“h‘u‘_ i Jdalf
Comments: We waited quite a while for work to be
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money work
Customer Ratings (Out of 10) 8 9 9 10

Total cost of the work £

Description of the work undertaken:
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Your comments:

Date received: 31st August 2021
Total cost of work: Not provided.
Description of work: Replace dormer window roof.

Comments: Good craftsmanship.
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Customer Ratings (Out of 10) 10 10 10 8

Total cost of the work £
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Date received: 25" August 2021
Total cost of work: Just over £15k

Description of work: Re-felt 2 flat roofs, replace fascia
and guttering etc. soffits, paint chimney, repair
damage to inner joint wall, check opposite for
damage, repair leading, replace some tiles and re-
site slipped tiles.

Comments: Excellent work and roofers extremely
professional. They discussed, at all times, how they
would proceed with the work and took on board my
requirements. Price was more expensive than first
quote; reason being | asked them to fit a thicker
insulation for the dormer but asked them to return it
to the original spec, my mistake, my cost owverall. This
company, | would highly recommend them to any
one.
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Total cost of the work £ _;_ &3

Description of the work undertaken:

Date received: 25" August 2021

Total cost of work: £437
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Description of work: Repaired 25 slates.

= Comments: Very pleasant workmen and got on with

Your comments: repairing slates. Very tidy.
\easam’ s erle~rionn " A oes
S . e s\ o) o
Value for Quality of Senice Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work £ 3 000

Description of the work undertaken:
ARENEWAL OF CAST HoN RODF GUITERS

‘Your comments:
THE WORK WAB CARRIED OUT A8 RERUEBSTED, AND IN ACCORDANCE KiTH-

T DETANLESD SSITNATE, WL TIMUNG ©F THE START AMD EXECLITTON

Date received: 17t August 2021
Total cost of work: £3000

Description of work: Renewal of castiron roof
gutters.

Comments: The work was carried out as requested,
and in accordance with the detailed estimate. The
timing of the start and execution of the work were
both as agreed in the accepted contract.

OF THE WORK WerE A‘Wﬁ‘ﬁﬁ'ﬁftﬁﬁa W AVE ACCEPTED ConNTRACT
Value for Quality of Senvice Tidiness
money work
Customer Ratings (Out of 10) 10 10 9 10

Total cost of the work £ £, SU0

Description of the work undertaken:

Date received: 17th August 2021

Total cost of work: £4500
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Description of work: New guttering, soffits and
fascias installed.

- Comments: Excellent work owerall and very

Your comments: professional throughout.
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Total cost of the work £

Description of the work undertaken:
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Your comments:

Date received: 17! August 2021
Total cost of work: Not provided

Description of work: Removing chimney and re-
roofing house with new tiles plus flat roof extension.

Comments: Tidy, co-operative, kept us informed i all
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Date received: 16t August 2021
Total cost of work: Not provided

Description of work: Flat roof works [address].
Review outbuilding roof. Fix new sarking. Form new
flat roof. Paid in full [inwice details].

Comments: First class job. Staff workers v.good no
complaints throughout. Excellent workmanship.
Thank you.
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Total cost of the work £
{6000 +

Description of the work undertaken:
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Your comments:

Date received: 20t April 2021
Total cost of work: £6000 +

Description of work: Roof line, guttering and down
pipes replaced.

Comments: Slight delay due to mix up on name and
quote. No problem once this was resolved.
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Total cost of the work £
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Date received: 18! January 2021
Total cost of work: £2592

Description of work: Repairs to rear roof which was
leaking. Repairs to roof between [houses]. Further
repairs to gutters on front of house 1 actually to
fascia. Replacement of parts of downpipe. This then
jetted.

Comments: | was especially pleased with the
attention to detail of Graham who gave the estimates.
Also with the excellent communication.
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Value for Quality of Senice Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

Date received: 5 January 2021
Total cost of work: £580+

Description of work: To fix a leak coming through the
wall caused by ill fitted tiles.

Comments: None provided.

Value for Quality of Senice Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Date received: 8th December 2020

Total cost of work: £1800

Description of work: Re-slating the bathroom roof.

Comments: Graham was terrific. Good to deal with
and nothing was a problem to him. Hard working as

was his partner. Very happy with the job.
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