
 
 

 
 
 
 
NUMBER OF FEEDBACK FORMS RECEIVED:  35 (showing most recent 30) 
 
AVERAGE SATISFACTION SCORE (OUT OF 10):  9.8 
 

The following feedback forms have been completed by previous customers, rating  
their experience of dealing with McDonald Roofing Contracts Ltd. 
 
 

ONLINE FEEDBACK PROVIDED 
 

 

Date received: 15th April 2026 
 
Total cost of  work: £892.66 

 
Description of  work: Ref- Remedial roof  repairs 1. 
Carry out a general roof  tile repair replacing all 

dislodged/missing rosemary roof  tiles with new tiles 
to match existing where possible. 2. Front eyebrow – 
supply and install 2nr angle ridge tiles, bedded in 
mortar. 3. Replace 1nr perished half  round cast 

Rhone Rear R/H elevation next to sky dish to 
complete. 
 

Comments: I found Stewart's company and decided 
to make contact as they were local. Within 24hrs he 
came and provided quote work booked and 

completed within the day. The team were polite and 
took care around the areas they were working, 
cleaned up af ter themselves. I was fully informed 

about costs etc. they were very accommodating to 
my needs/requirements. I certainly recommend the 
company and have kept the details to pass on to 

f riends/family and will certainly use them again in the 
future. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 
 

 

10 
 

 

10 

 
 
 
 
 
 

McDonald Roofing 
Contracts Ltd 

 
 
 



 
 

 

 
Date received: 29th February 2024 

 
Total cost of  work: £1400 
 

Description of  work: Sky light removed and slates put 
in place. 
 

Comments: The men were very tidy in their work, 
arrived early and worked all day. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 
 

 

10 
 

 

10 

 
 

 
 

 

Date received: 20th February 2024 
 
Total cost of  work: £3534.49 

 
Description of  work: Repairs to roof ing 
 

Comments: Would use this company again. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 14th June 2023 
 

Total cost of  work: £11,290.28 
 
Description of  work: Strip of f  existing roof  tiles, 

battens and decking remove of f  site. Supply and 
install new roof  tiles ridge verge etc to complete.  
 

Comments: All details of  the work were explained 
when I f irst enquired this gave us time to prepare the 
attic prior to work commencing. The team worked 

almost non stop ensuring that everything was 
carefully put in the skip. Replacing the roof , insulation 
etc was very professionally carried out. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 



 
 

 
 

 
Date received: 18th October 2022 

 
Total cost of  work: £283.20 
 

Description of  work: Broken tiles replaced on porch 
and waste pipe roof /attic reconnected. 
 

Comments: A f irst class professional job which was 
carried out promptly. I am very pleased indeed. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 

 

10 

 

10 

 
 

 
 

 

Date received: 28th April 2022 
 
Total cost of  work: £2948.40 

 
Description of  work: Remedial roof  repairs. Remove 
moss, apply fungicidal wash, clean PVC fascias and 

replace broken tiles. Supply and install PVC eaves 
tray. 
 

Comments: We were absolutely delighted with the 
work carried out. Workmen kind and considerate in 
the circumstances. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

ONLINE FEEDBACK PROVIDED 
 

 

Date received:  18th September 2020 
 
Total cost of  work: £60 

 
Description of  work: Replacing 2 ridge tiles (storm 
damage). 

  
Comments: Have used this company before, have 
found them very easy to contact, very pleasant to 

deal with and very quick to come and look at the 
problem, tell you what’s needed and cost involved. 
Also complete the job as soon as possible. Would 

def initely recommend them to f riends. No problems. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received:  18th September 2020 

 
Total cost of  work: £1112.40 
 

Description of  work: Repair of  crumbling roof  hip tiles. 
  
Comments: Very helpful suggestion for a more 

durable repair of  a persistent problem with my roof .  
Work undertaken with minimum fuss and absolutely 
no mess.  Would highly recommend. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 
 

 
Date received: 19th March 2020  
 

Total cost of  work: £1074 
 
Description of  work: Remove moss f rom and apply 

fungicidal wash and clean gutters. Clean up af ter 
work. 
  

Comments: Pleased with the work carried and how 
much better the roof  now looks. Also impressed by 
the professional and f riendly approach of  the 

workman undertaking the work and also clearing up. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
9 

 
10 

 
10 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 
 

 
Date received: 18th March 2020 
 

Total cost of  work: £2334.72 
 
Description of  work: Due to water ingress to the f lat 

below McDonald Roof ing uplif ted the existing single 
ply roof ing that was in place and replaced with a new 
single ply system followed by supplying and installing 

artif icial grass podium tiles to f inish. 
  
Comments: Work was carried out ef f iciently, quickly 

and to a high standard. Very happy with the 
completed works. I will def initely recommend to 
anyone needing roof ing works carried out in the 

future. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 
10 

 
10 

 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received: 9th March 2020 

 
Total cost of  work: £835.20 
 

Description of  work: Remove loose cement on 
pointing to ridge tiles. Repointed ridges. Cleaned 
valleys and guttering. 

  
Comments: Excellent workmanship. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 

 

10 

 

10 

 
 

ONLINE FEEDBACK PROVIDED 
 

 

Date received: 18th February 2020 
 
Total cost of  work: £1980 

 
Description of  work: Guttering replaced. 
  

Comments: They came when the said they would 
and were always on time, really good job. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

8 

 

9 

 

9 

 

9 

 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received: 13th February 2020 

 
Total cost of  work: £4000 
 

Description of  work: Repairs to two old buildings. 
Replacing joists, wall panels, tin, gutters etc. 
  

Comments: I have used McDonald Roof ing on many 
occasions and would not hesitate to recommend 
them. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 
 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received: 7th November 2018 

 
Total cost of  work: £8000 
 

Description of  work: Replacement of  all timber 
roof line and dormer cladding with new plastic 
roof line. Replacement of  all gutters and down pipes. 

  
Comments: Absolutely great personal service.  
Nothing was too much trouble for them.  Every job 

has some small snagging and they attended to it 
immediately.  Courteous installation team who were 
f riendly and helpful throughout the process. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
9 

 
10 

 
10 

 
8 

 
 
ONLINE FEEDBACK PROVIDED 
 

 
Date received: 29th June 2018 
 

Total cost of  work: £268.80 
 
Description of  work: Ref- Roof  Repair to replace 

broken roof  tiles on f ront elevation, clean down 
excess mortar dropping f rom ridge all as per 
quotation dated 21st June 2018. 

  
Comments: Fast service, easy dealing with. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

9 

 

10 

 

9 

 

10 

 
 

 

 
Date received: 27th April 2018 

 
Total cost of  work: £216 
 

Description of  work: Chimney repair. 
  
Comments: Quick to respond with quote and af ter us 

accepting job was done quickly. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
8 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 



 
 

 

 
Date received: 26th April 2018 

 
Total cost of  work: £99.60 
 

Description of  work: Supply and install new extractor 
cap. Carry out maintenance pointing to raggle. 
  

Comments: Responded quickly to request. Explained 
and rectif ied issues. Courteous, f riendly workman. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 

 

10 

 

10 

 
 

ONLINE FEEDBACK PROVIDED 

 

Date received: 19th March 2018 
 
Total cost of  work: £1871 

 
Description of  work: Cleaning moss of f  roof, replacing 
extractor fan vent, repairing guttering, realigning 

some roof  tiles. 
  
Comments: We were very pleased with the work 

done. The men were very hard working and also 
pleasant to have around. The cost seemed 
reasonable.  

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
9 

 
9 
 

 
10 
 

 
9 

 
 

 

 

Date received: 14th February 2018 
 
Total cost of  work:  under £400 

 
Description of  work: Remedial and roof  repair. 
  

Comments: None provided. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 

 
10 

 

 
10 

 
 
 
 
 
 
 
 
 



 
 

 
 

 
Date received: 12th February 2018 

 
Total cost of  work:  £57.60 
 

Description of  work: Roof  tiling repair and replacing. 
  
Comments: Very good.  

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 
 

 
10 
 

 
9.5 

 
 

 

 
Date received: 5th December 2017 
 

Total cost of  work:  £2300 
 
Description of  work: Repair to concrete sof f it due to 

corrosion of  metal within the concrete. This was due 
to age of  property (1922). 
  

Comments: This company was a godsend as there 
were many sleepless nights. They came when they 
said they would. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 
 

 
10 
 

 
10 

 
 

ONLINE FEEDBACK PROVIDED 
 

 

Date received: 20th November 2017 
 
Total cost of  work:  £501.60 

 
Description of  work: Clean roof  and rhones. 
  

Comments: Very satisf ied. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 

 
10 

 

 
10 

 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
Date received: 14th November 2017 

 
Total cost of  work:  £873.96 
 

Description of  work: Supply and f it 2 air vents. Repair 
cement damage. Replace missing/damage slates. 
  

Comments: Good clean job. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 

 
10 

 

 
10 

 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received: 31st October 2017 

 
Total cost of  work: £320 
 

Description of  work: General slate repair, Rhones 
cleaned of  all debris. 
  

Comments: Really great company to deal with 
arrived promptly and nothing was too much bother. 
 

 

Value for 
money 

 

Quality of  
work 
 

 

Service 
 

 

Tidiness 
 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 
 

 

10 
 

 

10 

 
 
ONLINE FEEDBACK PROVIDED 

 

 
Date received: 20th October 2017 

 
Total cost of  work:  £175.68 
 

Description of  work: Remedial gutter repair – 
incorporate new unions, supply and install internal 
stop end and additional bends to downpipes. 

  
Comments: I would recommend McDonald Roof ing 
to family and f riends and anyone. I give this f irm 

10/10. Excellent job.  
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 

 
10 

 

 
10 

 
 
 
 
 
 
 
 
 



 
 

 
 

 
Date received: 20th October 2017 

 
Total cost of  work:  £9204.18 
 

Description of  work: To strip existing roof  and re-tile, 
new fascias and rhones etc. roof  window. 
 

Comments: None provided. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 

Customer Ratings (Out of  10) 
 

 

10 

 

10 
 

 

10 
 

 

10 

 
 

 

 

Date received:  15th June 2017 
 
Total cost of  work:  £125.40 

 
Description of  work: Clean out rhones, check over 
roof  replacing broken tiles. 

 
Comments: Nice f riendly workmen, clean and tidy 
approach to work.  

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 
 

 
10 
 

 
10 

 
 

 

 

Date received:  14th February 2017 
 
Total cost of  work:  £0 

 
Description of  work: Repair to a leaking gutter. A Fife 
roofer tried 3 times to repair leak and charged a small 

fortune – he was unable to stop leak. Mr McDonald 
repaired it f irst time at no cost. 
 

Comments: Mr McDonald restored our faith in local 
tradesmen af ter being completely hoodwinked by a 
roofer responding to a job we posted on Rated 

People. 
 

 
Value for 

money 

 
Quality of  

work 
 

 
Service 

 

 
Tidiness 

 

 
Customer Ratings (Out of  10) 

 

 
10 

 
10 

 

 
10 

 

 
10 

 
 
 
 
 
 
 



 
 

 

 
Date received:  1st June 2015 

 
Total cost of  work:  £30 
 

Description of  work: Replacing gutter. 
 
Comments: Original estimate was in region of  £100 

but when work carried out, less was required and 
billed accordingly. Very honest and helpful. Would 
certainly use again. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 
 

 
10 
 

 
10 

 
 

 

 
Date received:  26th November 2014 
 

Total cost of  work:  £19,063.25 
 
Description of  work: Re-roof ing of  the church hall at 

St. John the Baptist church in Fauldhouse. 
 
Comments: Mr McDonald showed professionalism 

throughout the project. He communicated at every 
level. His employees on the job were well mannered 
and helpful throughout. 

 

 
Value for 
money 

 
Quality of  
work 

 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of  10) 
 

 
10 

 
10 
 

 
10 
 

 
10 

 
 
 


