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West Lothian

TRUSTEDTRADER

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme
Duncan Decorators

NUMBER OF FEEDBACK FORMS RECEIVED: 87 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Duncan Decorators.
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Date received: 11t April 2024
Total cost of work: £1468 inc. paint

Description of work: Painting of downstairs hall,
staircase and upper landing. Paint livingroom. Paint
bedroom.

Comments: Very meticulous and did a fantastic job.
Went the extra way in some other things he came
across and done these as well. Will be using again
and recommending.
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Customer Ratings (Out of 10) 10 10 10 10
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Date received: 23 May 2023
Total cost of work: £2625

Description of work: Painting of front window sills,
painting of 30 meter wall, painting of new wood below
roof of extension and garage and x2 dormers. All
done with 4 coats of paint (bonding agent) as new
wood.

Comments: | can say that Phil is a first class painter
and decorator. Very tidy worker and very
professional. We have already booked him in to do
internal work.
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Total cost of the work £

Description of the work undertaken:
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Date received: 21st February 2023
Total cost of work: Not provided

Description of work: Interior painting. Kitchen,
bathroom, livingroom, dining room, bedroom, hall,

qoom Sodcormam e SN \-owneling | stair and landing.
Comments: Highly recommended.
Your comments:
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
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Date received: 29t November 2022
Total cost of work: £692.77

Description of work: Repaint the kitchen, putting
kitchen tile, fitting the kitchen, plaster wall.

Comments: Always on time, always clean up after
the day and keep me updated on any changes and
progress. Take an extra step in getting things done
even having the dust on my radiator removed, that’s
an extra value added!

Bl progresy Tk a auking
wes  doe  evem haatng  The Oust Fadk ot , . -
m«;d. fat*s  oun %;’:’2 Wl Wlne o d:% a4 \rﬁlzgyfor V%g?k“ty of Service Tidiness
Customer Ratings (Out of 10) 10 10 10 10

Total costof the work £ 74 S — ©©

Description of the work undertaken:
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Your comments:

Date received: 161 August 2022
Total cost of work: £725

Description of work: Exterior painting complete
property and detached garage including cleaning and
all materials.

Comments: | would have no hesitation in
recommending Phil for any work needed. Absolutely
perfect job carried out by a friendly and conscientious
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Total costof thework £ 7' (3

Description of the work undertaken:

Date received: 16" August 2022

Total cost of work: £750
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Description of work: Painting external part of house
. - and garage.
- Comments: Phil works on his own to his own time.
Your commat: — He’s done an excellent job and | will be asking him to
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Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
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Description of the work undertaken;
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Date received: 14" July 2022
Total cost of work: £1085.65

Description of work: Painting hall, adding staircase,
misc. small jobs.

Comments: Excellent service.

Your comments: . 1" N
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E money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 885

Description of the work undertaken:
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Your comments:

Date received: 1st July 2022
Total cost of work: £855

Description of work: All outdoor paintwork. All eaves
on high pitched roof prepared, primed and painted.
Some masonry painted. Dormer windows needed all
wood replaced and also painted. Some cement work
done

Comments: Excellent job done. Phil always turned up
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Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 79O

Description of the work undertaken:
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Date received: 251" May 2022
Total cost of work: £780

Description of work: Cleaned, sanded and painted all
external woodwork. 2 coats of paint and 1 coat of
matt varnish. Job done over 4 days.

Comments: Very pleased with all aspects of Phil's
work. All paths and planted areas were covered with
dust sheets. He ensured everything was tidy on
departure.
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- ) money work

Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken;

Date received: 19 August 2021

Total cost of work: Not provided
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o o ol Description of work: Paint the eaves outside. Paint
i, Codray kitchen ceiling.
N e Comments: Phil has been a god send, gone above
and beyond the job in hand. He cleared my gutters
tour comments: and varnished them. He also offered to paint my
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Total cost of the work £ |0§5 3

Your comments:

Date received: 23 June 2021
Total cost of work: £1025.18

Description of work: Preparation, painting and
varnishing of external woodwork including all
windows and patio doors. Also fitted new wooden
window sills where needed and applied new sealant.

Comments: Excellent service and cannot fault
service. Did everything asked for and more (sealant,
window sills) to an extremely high standard. Kept me

lt ch .
_ ‘ up to date on progress and explained the extra work
&ter (v ard more (Sealant Windaw silb) o an ¢ mct‘nnﬁ\--J needed. Windows and door look like new!
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money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Date received: 15t June 2021

O .
Deseription of the work undertaken: Total cost of work: £580
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Description of work: Decorating main parts of the
house.
Comments: Amazing job. Would highly recommend.

Your comments:
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Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ ’0 3 8

Description of the work undertaken:
EATERION CLEANING AND PAINTING  INCLUDING DOptS RHONE PIPES Awd

CHIMNEYS,

Your comments;

Date received: 25" May 2021
Total cost of work: £1038

Description of work: Exterior cleaning and painting,
including doors, rhone pipes and chimneys.

Comments: Work completed to a superb standard,
with an attention to detail far beyond our
expectations. We cannot recommend Phil highly
enough.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work §
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Date received: 20" April 2021
Total cost of work: £700

Description of work: Needed fascia around house
painted. He jet washed it, primed it and put 4 coats of
paint on it.

Comments: He not only done this work but got
carried away and jet washed my whole house
including the garage roof, painted my doors, painted
under my window sills and polished my door number.

oyl Mos  cduoiv, tec Grarse Cout, fmam
_M_ F‘_"M’ﬂ u’.m— - (8 Uim_&JLM P‘L‘OH‘BG L]
T B | valuefor Quality of Service Tidiness
o money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work 8 |, §20. o0
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Date received: 20t March 2020
Total cost of work: £1800

Description of work: Complete redecoration of
lounge, dining room and kitchen, including painting of
ceilings and walls and skirting — also repapering.
Removal of wallpaper in downstairs and upstairs hall,
paper lining and repainting.

Comments: Phil is an extremely professional and top
quality decorator. He is meticulous in his approach
and totally reliable. Recommend without any
reservations whatsoever.
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 10t March 2020
Total cost of work: £330

Description of work: Painting kitchen, utility and one
wall in living room. Paper two walls in bedrooms.

Comments: Very pleased with work, would use
again.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 9 10 10

Total cost of the work £ bq 0

Description of the work undertaken:
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Date received: 27t February 2020
Total cost of work: £690

Description of work: Strip and prepare 7 internal
varnished doors and 4 windows, remove all door
handles. Paint all doors both sides, door frames and
skirtings to a high standard. Replace all handles.
Paint 4 windows.

Comments: The trader was a good timekeeper, very
reliable, excellent worker, very tidy. | found him easy
to approach and helpful. I'm a senior citizen and he
got me through what could have been a stressful
time. Well done ‘Duncan Decorators’.
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Total cost of the work 8

Date received: 20" February 2020
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Descripfion of the work undertaken: Total cost of work: £724.10
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Wurdow ¢ door Ceamen olise eackiodecs Description of work: Paint walls, ceilings, skirting
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- boards, window and door frames plus radiators.
=S - Comments: | have used Philip in the past and always
Your comments: 3 ) i s found him totally reliable and well priced. He does a
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money work
Customer Ratings (Out of 10) 10 10 10 10

Total costof thework £ (o S O

Description of the work undertaken:
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Date received: 26t November 2019
Total cost of work: £650

Description of work: Stripped and papered
livingroom. Painted ceiling and all woodwork and
papered hall. Painted ceiling, all woodwork and
papered conservatory.

Comments: Phil done a fantastic job. Started on time
and tidied up at the end of the day. Will definitely get
him back to do other rooms. Would highly
recommend.

Lecommend. R . . .
o Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

N
Description of the work undertaken:
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Date received: 20t August 2019

Total cost of work: £432.80

Description of work: Stairs, walls, roof, doors,
bannister repainted.

Comments: Great work, very tidy, and completed on

Your comments: H
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ b éo

Description of the work undertaken:
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Your comments:
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Date received: 5t June 2019
Total cost of work: £650

Description of work: Staircase, landing painting.
Emulsion and gloss upstairs bedroom.

Comments: Excellent job. Second time | have used
Duncan Decorators and will use again.

Sccomp TIME | HAVE USED pulcAN
DECORATORS HAMND it USE -A5A/IN Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of thework£ QT X

Description of the work undertaken:

Date received: 24" April 2019

Total cost of work: £275

Dacaaatid  si#): e conc i 3. ety d Lot Description of work: Decorated sitting room with 3
Srd v 9, hasitgre) Ash ol o] coats of paint and made a very professional job of it.
Pk oW ene Nenoide {0 : Put all our furniture back in place and was very
Y h helpful.
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Ty A
_ _ Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:
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Your comments:
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Date received: 4" April 2019

Total cost of work: Not provided

Description of work: Stairs, hallway and bedroom, all
wood work and doors.

Comments: Excellent service.

B Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Description of the work undertaken:
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Date received: 31st January 2019
Total cost of work: £700 on accumulated jobs

Description of work: Decorating bedroom,
conservatory, wet room, garage doors.

Comments: | would like to say Duncan Decorators
was of great assistance in numerous DIY jobs which
my husband couldn’t do as he is a double amputee.
A very pleasant man who | will definitely employ
again.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Date received: 28" January 2019
Total cost of work: £100

Description of work: Two coats of emulsion paint on
livingroom and hall. All walls prepped prior to
painting. All floors, furniture and door all covered to
protect everything.

Comments: Brilliant job done very professional and
helpful and great prices. Phil is extremely good
painter.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
£ hoo

Description of the work undertakén:
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Your comments:

Date received: 17t September 2018

Total cost of work: £400

Description of work: Painted living room and porch.
Comments: Did an excellent job, punctual, tidy, even

did a few extras at no extra charge. Very reliable and
trustworthy.

ok no_extm_charge. Very celable and Lruduerthy Value for Quality of | Service Tidiness
— — money work
Customer Ratings (Out of 10) 10 10 9.5 10




Total cost of the work £ 3\45

Description of the work undertaken: .
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Date received: 14" August 2018
Total cost of work: £375

Description of work: Strip vinyl wallpaper — repair
plasterwork where required. Paint as agreed. Hung
new wallpaper.

Comments: Well pleased. Mr Duncan (Phil) was a
very tidy worker and had all the tools he required and
a wide knowledge of what needed doing. We would
have no hesitation in recommending him and plan to
have him back to do more work.

West Lothian Council should also be commended for
running the scheme which made it easy to find a
tradesman.
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Customer Ratings (Out of 10) 10 10 10 10

Total costof thework£ | 20 ~ OO0

Description of the work undertaken:
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Date received: 14™ June 2018

Total cost of work: £130

Description of work: Prepare, undercoat and gloss,
paint garage door, prepare and stain fascia round

garage.

Comments: Excellent workmanship and very tidy and
professional tradesman. Would highly recommend.
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Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 9 9 9

Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 10t April 2018
Total cost of work: Not provided.

Description of work: Hallway — prepped woodwork inc
bannister, glossing, emulsioned walls x 2 coats and
papered one wall. Lined upper ceiling. Also fixed
front and back doors that were problematic for 9
years.

Comments: Phil also did extra jobs out with scope

, he/ als such as putting up new light fittings etc. He was very
& , knowledgeable and helpful, nothing was too much
£ F % o e A bother. Will be using again.
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money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ zjls’o

Description of the work undertaken:

Date received: 1t February 2018

Total cost of work: £230

Lt Ly ion, LIe , JWAKLS cor, Aok K,
Description of work: Emulsion, ceiling, walls and
painted woodwork.
Comments: Excellent painter, great job. As the song

T ) says, “simply the best”.
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Sy T besr —_— Value for Quality of | Service Tidiness

money work
Customer Ratings (Out of 10) 10 10 10 10




