
 
 

 
 
NUMBER OF FEEDBACK FORMS RECEIVED:  89 (showing most recent 30)  
 
AVERAGE SATISFACTION SCORE (OUT OF 10):  9.9  
 

The following feedback forms have been completed by previous customers, rating  
their experience of dealing with Duncan Decorators. 
 

 

 
 

 
Date received: 20th September 2024 
 
Total cost of work: Not provided. 
 
Description of work: Painting of outdoor walls/cills. 
Clearing guttering. 
 
Comments: Did fantastic job. Did small additional 
jobs to ensure job looked 1st class. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
9 

 
 

 

 
Date received: 12th September 2024 
 
Total cost of work: £8100 
 
Description of work: Repainting outside of bungalow, 
plus windows and chimney painting.  
 
Comments: All work was done to a very high 
standard and any unexpected problems were solved 
quickly and expertly. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 

Duncan Decorators 



 
 

 
 

 
Date received: 11th April 2024 
 
Total cost of work: £1468 inc. paint 
 
Description of work: Painting of downstairs hall, 
staircase and upper landing. Paint livingroom. Paint 
bedroom.  
 
Comments: Very meticulous and did a fantastic job. 
Went the extra way in some other things he came 
across and done these as well. Will be using again 
and recommending.   
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 23rd May 2023 
 
Total cost of work: £2625 
 
Description of work: Painting of front window sills, 
painting of 30 meter wall, painting of new wood below 
roof of extension and garage and x2 dormers. All 
done with 4 coats of paint (bonding agent) as new 
wood. 
 
Comments: I can say that Phil is a first class painter 
and decorator. Very tidy worker and very 
professional. We have already booked him in to do 
internal work. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 21st February 2023 
 
Total cost of work: Not provided 
 
Description of work: Interior painting. Kitchen, 
bathroom, livingroom, dining room, bedroom, hall, 
stair and landing.  
 
Comments: Highly recommended. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 



 
 

 

 
Date received: 29th November 2022 
 
Total cost of work: £692.77 
 
Description of work: Repaint the kitchen, putting 
kitchen tile, fitting the kitchen, plaster wall. 
 
Comments: Always on time, always clean up after 
the day and keep me updated on any changes and 
progress. Take an extra step in getting things done 
even having the dust on my radiator removed, that’s 
an extra value added! 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 16th August 2022 
 
Total cost of work: £725 
 
Description of work: Exterior painting complete 
property and detached garage including cleaning and 
all materials.  
 
Comments: I would have no hesitation in 
recommending Phil for any work needed. Absolutely 
perfect job carried out by a friendly and conscientious 
tradesman. Cannot praise highly enough.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 16th August 2022 
 
Total cost of work: £750 
 
Description of work: Painting external part of house 
and garage.  
 
Comments: Phil works on his own to his own time. 
He’s done an excellent job and I will be asking him to 
return for other jobs in the future.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 

 

 
Date received: 14th July 2022 
 
Total cost of work: £1085.65 
 
Description of work: Painting hall, adding staircase, 
misc. small jobs. 
 
Comments: Excellent service. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 1st July 2022 
 
Total cost of work: £855 
 
Description of work: All outdoor paintwork. All eaves 
on high pitched roof prepared, primed and painted. 
Some masonry painted. Dormer windows needed all 
wood replaced and also painted. Some cement work 
done  
 
Comments: Excellent job done. Phil always turned up 
when he said he would. Kept us informed throughout 
job. Left everything clean and tidy around the outside 
of the house. Would definitely recommend.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 25th May 2022 
 
Total cost of work: £780 
 
Description of work: Cleaned, sanded and painted all 
external woodwork. 2 coats of paint and 1 coat of 
matt varnish. Job done over 4 days. 
 
Comments: Very pleased with all aspects of Phil’s 
work. All paths and planted areas were covered with 
dust sheets. He ensured everything was tidy on 
departure. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 

 

 
Date received: 19th August 2021 
 
Total cost of work: Not provided 
 
Description of work: Paint the eaves outside. Paint 
kitchen ceiling. 
 
Comments: Phil has been a god send, gone above 
and beyond the job in hand. He cleared my gutters 
and varnished them. He also offered to paint my 
kitchen walls while the ceiling was drying. A true gent 
and saved me a lot of stress. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 23rd June 2021 
 
Total cost of work: £1025.18 
 
Description of work: Preparation, painting and 
varnishing of external woodwork including all 
windows and patio doors. Also fitted new wooden 
window sills where needed and applied new sealant. 
 
Comments: Excellent service and cannot fault 
service. Did everything asked for and more (sealant, 
window sills) to an extremely high standard. Kept me 
up to date on progress and explained the extra work 
needed. Windows and door look like new! 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 15th June 2021 
 
Total cost of work: £580 
 
Description of work: Decorating main parts of the 
house. 
 
Comments: Amazing job. Would highly recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 

 

 
Date received: 25th May 2021  
 
Total cost of work: £1038 
 
Description of work: Exterior cleaning and painting, 
including doors, rhone pipes and chimneys.  
 
Comments: Work completed to a superb standard, 
with an attention to detail far beyond our 
expectations. We cannot recommend Phil highly 
enough. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 20th April 2021 
 
Total cost of work: £700 
 
Description of work: Needed fascia around house 
painted. He jet washed it, primed it and put 4 coats of 
paint on it.  
 
Comments: He not only done this work but got 
carried away and jet washed my whole house 
including the garage roof, painted my doors, painted 
under my window sills and polished my door number.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 20th March 2020 
 
Total cost of work: £1800 
 
Description of work: Complete redecoration of 
lounge, dining room and kitchen, including painting of 
ceilings and walls and skirting – also repapering. 
Removal of wallpaper in downstairs and upstairs hall, 
paper lining and repainting. 
 
Comments: Phil is an extremely professional and top 
quality decorator. He is meticulous in his approach 
and totally reliable. Recommend without any 
reservations whatsoever. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 
 



 
 
ONLINE FEEDBACK PROVIDED 

 
Date received: 10th March 2020 
 
Total cost of work: £330 
 
Description of work: Painting kitchen, utility and one 
wall in living room. Paper two walls in bedrooms. 
 
Comments: Very pleased with work, would use 
again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
9 

 
10 

 
10 

 
 

 

 
Date received: 27th February 2020 
 
Total cost of work: £690 
 
Description of work: Strip and prepare 7 internal 
varnished doors and 4 windows, remove all door 
handles. Paint all doors both sides, door frames and 
skirtings to a high standard. Replace all handles. 
Paint 4 windows. 
 
Comments: The trader was a good timekeeper, very 
reliable, excellent worker, very tidy. I found him easy 
to approach and helpful. I’m a senior citizen and he 
got me through what could have been a stressful 
time. Well done ‘Duncan Decorators’. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 20th February 2020 
 
Total cost of work: £724.10 
 
Description of work: Paint walls, ceilings, skirting 
boards, window and door frames plus radiators. 
 
Comments: I have used Philip in the past and always 
found him totally reliable and well priced. He does a 
good job and is very tidy. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 



 
 

 

 
Date received: 26th November 2019 
 
Total cost of work: £650 
 
Description of work: Stripped and papered 
livingroom. Painted ceiling and all woodwork and 
papered hall. Painted ceiling, all woodwork and 
papered conservatory. 
 
Comments: Phil done a fantastic job. Started on time 
and tidied up at the end of the day. Will definitely get 
him back to do other rooms. Would highly 
recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 20th August 2019 
 
Total cost of work: £432.80 
 
Description of work: Stairs, walls, roof, doors, 
bannister repainted. 
 
Comments: Great work, very tidy, and completed on 
time. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 5th June 2019 
 
Total cost of work: £650 
 
Description of work: Staircase, landing painting. 
Emulsion and gloss upstairs bedroom. 
 
Comments: Excellent job. Second time I have used 
Duncan Decorators and will use again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 



 
 

 
 

 
Date received: 24th April 2019 
 
Total cost of work: £275 
 
Description of work: Decorated sitting room with 3 
coats of paint and made a very professional job of it. 
Put all our furniture back in place and was very 
helpful.  
 
Comments: Appreciated all his help and would call 
on him again.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 4th April 2019 
 
Total cost of work: Not provided 
 
Description of work: Stairs, hallway and bedroom, all 
wood work and doors.  
 
Comments: Excellent service. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 31st January 2019 
 
Total cost of work: £700 on accumulated jobs 
 
Description of work: Decorating bedroom, 
conservatory, wet room, garage doors.  
 
Comments: I would like to say Duncan Decorators 
was of great assistance in numerous DIY jobs which 
my husband couldn’t do as he is a double amputee. 
A very pleasant man who I will definitely employ 
again.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 



 
 

 
 

 
Date received: 28th January 2019 
 
Total cost of work: £100 
 
Description of work: Two coats of emulsion paint on 
livingroom and hall. All walls prepped prior to 
painting. All floors, furniture and door all covered to 
protect everything.  
 
Comments: Brilliant job done very professional and 
helpful and great prices. Phil is extremely good 
painter. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 17th September 2018 
 
Total cost of work: £400 
 
Description of work: Painted living room and porch. 
 
Comments: Did an excellent job, punctual, tidy, even 
did a few extras at no extra charge. Very reliable and 
trustworthy.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
9.5 

 
10 

 
 

 

 

 
Date received: 14th August 2018 
 
Total cost of work: £375 
 
Description of work: Strip vinyl wallpaper – repair 
plasterwork where required. Paint as agreed. Hung 
new wallpaper. 
 
Comments: Well pleased. Mr Duncan (Phil) was a 
very tidy worker and had all the tools he required and 
a wide knowledge of what needed doing. We would 
have no hesitation in recommending him and plan to 
have him back to do more work. 
West Lothian Council should also be commended for 
running the scheme which made it easy to find a 
tradesman. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 



 
 

 
 

 
Date received: 14th June 2018 
 
Total cost of work: £130 
 
Description of work: Prepare, undercoat and gloss, 
paint garage door, prepare and stain fascia round 
garage.  
 
Comments: Excellent workmanship and very tidy and 
professional tradesman. Would highly recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
8 

 
9 

 
9 

 
9 

 
 
 
 
 

 
 
 
 
 
 
 

 


