West Lothian
Council

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

Property Matters

NUMBER OF FEEDBACK FORMS RECEIVED: 257 (showing most recent 30)

OI',

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Property Matters.

Yotal contof the werk £ Date received: 19t February 2025

Total cost of work: Not provided

Dmacription of the weork untertaken

Dp Sdaw™ i Pres Lo [floods oy Pk L . .
i = r—3 Description of work: Upstairs water pipes burst

flooding my flat causing bathroom ceiling to come
— down damaging the floor, walls in the hall and
kitchen.

Covyng Inileyn CRlmy IO Copo. clexon chrteping M

Poor  pmdls 1o Ka bull and kicep

Your comments

Wtk - Comml ot o ry feniad Lafertsy 40 Comments: Work carried out to my rented property to

; an excellent standard. Extremely happy with work.
A  exelep) ~',-}am/c-ﬁ»'/ &Ev c,ec,.-,v,/,r. hepfy o't

bk . T
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9
Tota costof theworks. & SO Date received: 19" February 2025

Total cost of work: £550

Description of the work undertaken:

" b 1 3 < \ s : D . . . . .
— Lepawe WalS py Siepuaing  PASTER, Description of work: repaired walls by skimming
ATTEL Elecias 'cor Weres ouToEE WALS plaster after electrician cut holes out of walls for new
sockets.

o pao  SockeTs

Comments: Had a wonderful experience with Gary. A
P very warm and bubbly man. He communicated well

O o G R and was prompt on finishing the job. Very trusting.
Se-paliiotinl BAgenance nikn  Cie ; - Highly recommend Gary!

—and.- hwnny,f,mo.rx,jx.,,.gm\n\ wnceored wWell and woa€

/
promet on funishing the (ob Very truszing Hujr“L‘ _ _ .
i J ? ! J T Value for Quality of Service Tidiness
money work

cecemend ‘”‘f .

Customer Ratings (Out of 10) 10 9 10 9




Tortal coMt of the work § ‘?_b O

Diesopnion of e work undertakern

Sv,.;@?.,o Avp ERep A Ful| lenard
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Date received: 5" February 2025
Total cost of work: £750

Description of work: Supplied and fitted a full length

Handfafl 0 SHAGeASE Y_._~.:-; R x 2 C& [;..-.‘q:
handrail to staircase, plastered x 2 ceilings.
Comments: Gary did a brilliant job. | am very

“, i S P ) pleased.

£ //', =
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

wour comenents

Date received: 30" January 2025
Total cost of work: £600

Description of work: Supply and fit sink for bathroom.
Supply and fit kitchen tap. Toilet seat and ceiling
light.

Comments: All the work was undertaken swiftly and
the items supplied were excellent. The work place
was clean and tidy after the work was complete.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10)

10 10 10 10

Descnpton of the work udertabos:

1¢2
w1t

Shiged e CuBiIcLE

S . % ¢
Wl SN STAES CEauNG

[ o y. JG
Wl (T Brance

oty

Date received: 30" January 2025
Total cost of work: £780

Description of work: Re-grouted shower cubicle and
repaired downstairs ceiling due to water damage.

Comments: Good service and explained all work and
cost before starting, revised cost (reduction) once
work completed. Would use again and recommend to
others.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10)

10 10 10 10




Tatal cost of the woek £

Desorption of the work undertaeern

TOUr Commmm
k.t ( | {4 e K. ol

Date received: 16t December 2024
Total cost of work: £1100

Description of work: Plaster staircase wall, emulsion
full staircase to a finish.

Comments: We have used Gary for work before and
having had such a good experience with him, went
straight back for this job. We also have plans to get
him back for other jobs too. Great guy and fantastic
at what he does.

; Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the wark £ l SO

Descrption of the work undertabern
W) Q. - L

UagiouS SDAS  auTSIAE THE House

€. ot w
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1o ot food. Repuce autSing Sc—";wf.\"’r\; Ligur

NAME BoARP, \NSTaY VPVC Crefuiens

Date received: 4 December 2024
Total cost of work: £180

Description of work: Various jobs outside the house
i.e. put up name board, install UPVC coverings to
front door. Replace outside security light and alarm
box (supplied by customer).

aud  Auem fex { Supae Gy wonme )
Yous comments: Comments: Gary was friendly, polite, patient and
helpful. He made sure that each job was completed
N exactly as we wanted.
x Ol
vl Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10
ol cost of e wos £ (7,000 Date received: 25" November 2024
Desiription of the work uiertile Total cost of work: £15,000
t~i!l:D W feN(E (7 we's L . .
i . 5 Description of work: Build new fence x 12 mtr’s. Build
2 <o e o new patio wall.
Comments: Gary was a very pleasant chap to deal
SRR with and built up a good rapport with my elderly
Cas \idk ' vem o\disasy hae Yo ol ik ‘ard Yawe v a parents for whom the work was being done. We were

gaieats Forubow worlh pnes Wy o
\
)

OCA < )((Mi v:‘q- (LU AL CATY

all very satisfied with all aspects of the work.

W wede ol vedw »',_-c-'\'-:,(-xcz\ i al\ :-.‘e(l(. ak Ly U‘(v‘k
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




otal conteftheworkl | § ?_5‘
Deserption of the woek umdhertshons
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You! commants

Ner ont 010 | GET A FANTACTIC To6 But now A

Date received: 25" November 2024

Total cost of work: £1575

Description of work: Repair leaking radiator. Replace
wet/damaged plasterboard ceiling. Skim and

emulsion ceiling and walls to a finish.

Comments: Not only did | get a fantastic job, but now
a friend. Highly recommend Gary.

whLl Re 1 GA . i -
ERLEND HiGHLT RECommenn GARY Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

Total cost of the work £ L*OO

Description of $he work undertakern

Date received: 31st October 2024

Total cost of work: £400

o ?
plofesesSioual B LI Description of work: Professional blacksmith on
m RoAtd 1 ,m empt © O@&(&(J»a £ ‘ board with made to order size and fit disabled
' : Q S AT Flop T Qose. Snep- handrails at front door step.
Comments: Gary was the only joiner on the Trusted
. Trader scheme who replied to me and kept in touch.
S - He went above and beyond to fit my handrails —
Lo ‘ =a e fnured Tiioler getting a blacksmith to make them up. | won't
o cied kb e Kit . fonln, Jie hesitate to use Gary again.
0 A i Ly My P iy - e 00 Ll tltimire
He Wadt |]citase Qjonin Value for Quality of | Service Tidiness
' money work
Customer Ratings (Out of 10) 10 10 10 10
T ondthewort 7 £S Date received: 29t August 2024
, Total cost of work: £265
Descrigrgon of the work undertaleny
. bl
O Suy : Description of work: To supply and fit a new shower
D [ £ pump to a low pressure system.
Comments: Gary was extremely efficient and carried
out the work with skill and care. Fast service, friendly
Youe commerts and explained job and work required. Extremely
A helpful and made sure | was satisfied with work
completed. Gary was brilliant and | have no
hesitation in recommending him to others.
a0 ‘w\‘u‘ A .'-(.‘“ ’: ] 0 J
and [ have o kedkaktion (| repouud Jark toefles | Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Date received: 20t August 2024

Totel cost of the work £ 350
Total cost of work: £350
Descrption of the work undertales .
e 1504 iuc.o = Description of work: Remove bath silicone (mouldy),
APLD { Q’u s P STReNauEn ( add bath supports to strengthen it, dig out tile grout,
_cg_nm_u_f_ezmg_amy NEw _Arour— apply new grout and silicone.
AVD
Comments: All work undertaken to a very high
Your commantsy ) standard. Everything explained. Nothing too much
A Loortl. Lndarbae . o ks e alod trouble. Friendly and professional, would not hesitate
Uit ’ [ to use again.
wCg_ e g aadd
ke b e Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ q‘o

Description of the work undertaken:
0 9 =% -
ASTES DM CEUSE 710 dlc A

z Harca) _foamuet ay WAUS
W_HalwAy \ob Ciald C4SE,_ Epusion Al TO 4 Fulist-

Date received: 28" June 2024

Total cost of work: £910

Description of work: Plaster skim ceiling to hide new
plasterboard patch (loft hatch). Feather all walls in
hallway and staircase, emulsion all to a finish x 2
coats.

Comments: A very professional job carried out well

Your comments: .
Be wuss \‘”':w & ﬂ S] A and in a pleasant and friendly manner. I have used
\ N v N his services since this job which was also well done.
" Qe '..L..~‘\ e (-‘A._A_L WA T
-4, t’.L;" \ ‘._x\ SV Lvanl, ‘(f - .'v_L‘ A
ors als IA lM Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9
watovernt /5, Date received: 17" June 2024
Description of the work undertaben Total cost of work: £475
EPACED (4,4 Heoo M SR
AND  4m T PP/ A | Description of work: Replaced bathroom sink and
= toilet, supply and fit.
Comments: Great job by Gary, instant feeling of trust
Your comments and warmth, cared about the work and all left tidy.
- Lt Would recommend.
S/ 3 & ) /
o » " Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




fotal cos o the work & [(,,OOO

Description of the work undertaken:

FoLL Qe.mafkmaﬂ, K ereues DLNADE, hATyhoas
ot , oy oo AN e, SMue) AT <eitfog Aiaw
_Secxey; Spor Loy Rt Mebt way, Lol Oecopano
_Lavlusce  Flootlog pap cagpers © Ffigy
Wout comments
{Ganytoar o0 o.mammeth ob onmyustal progectiy . bas
toten months ofwerk onhig awn and hos Leptmewath o Sugecerh
finst clogSyransparmotion W (s nowliatapties condition

Date received: 17t June 2024
Total cost of work: £16,000

Description of work: Full refurbishment, kitchen
upgrade, bathroom work, both overhauled, skimmed
artex ceiling, new socket, spot lights, built media wall,
full decoration, laminate flooring and carpets to finish.

Comments: Gary took on a mammoth job on my
rental property. It has taken months of work on his
own and has left me with a superb first class
transformation. It is now in top tier condition, ready
for selling.

T wLog Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

Date received: 22" May 2024

Tota cost of the work § qoo
Total cost of work: £900
Deacription of the work undertaker: ‘ =
ML/ STAasE, Mace” Ay SUCh4 ¢S Description of work: Hall/staircase, make all surfaces
ooy, SEY ¢ | 5T Mepac catd good, skim etc. / uplift/replace carpet, emulsion walls
oy e -, T ¥ 1 I and ceiling, all woodwork glossed. Supply and fit new
R S T TR AU - QAN handrail.
.v.f'l.x?,v { 1 N Al EALC
= Comments: All work was carried out in accordance
A i b wes cavied m} o Acurdance il Jvm:“/‘ with timescales given and to a very high finish.
(A and £ & ey hich Hosh
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 9
obiconote vkt @70 Date received: 5" March 2024
Total cost of work: £870
Description of the work undertakes: o o
n 3
REMOUE  SIAIC IR T Cap 04y Description of work: Remove sink unit, cap off water
DATERL. & WASTE @,,(? O SURVES ) Fw and waste, build shelves in cupboard, replace x 7
Qupuce %7 Spos :,'9 as sl a spotlights, install toilet handrail.
LA kAl Comments: None provided.
Your comments:
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ LFOD

Date received: 28" February 2024

Total cost of work: £400

Description of the work undertaken: N o |
I, \ - ' - 2 N ¢ " . . .
AP K.t RUEA —LAE l‘f'r'r*‘f'/* Description o_f work: Replace kitchen tap _(supply):
{apus BASR  T4p (’ Supp vl Replace basin tap (supply). Supply and fit new toilet
T T flush and water inlet valve.
— Rl L7 Naw qoilel FCUSY
S AuD (WATH BLET  MAWE Comments: Happy with the work done and would
Y ! recommend.
‘our comments:
pi s Fhe pavR amnd  wsuld
Y2 Com | value for Quality of | Service | Tidiness
B money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 8?0

Description of the work undertaken: )
LeMaVE DoOfLE Swic Up (T
Quids NEd Suase
wetay AAud Pall

ey L ;[t LI g

New

Date received: 28" February 2024
Total cost of work: £870

Description of work: Remove double sink unit. Build
new shelves in area. Install hand rail. New LED
lights.

Comments: Really friendly, did what they said they
were going to do. Very upfront about costs. Cleared
and hoovered up before they left.

nd A Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Towd cotof thework £ | §700

Description of the work undertaben:

_COT OUT WATER. (umaGed CaldG, NEw OUSTRREOMeD,

Date received: 9 November 2023
Total cost of work: £1500

Description of work: Cut out water damaged ceiling,

o Ve
Skt CEURG, decotse Redeor, EIT New CAepe, - new plasterboard, skim ceiling, decorate bedroom, fit
PAPUL  FEaiE WAL, futd WiL0€0 PE T wldL new carpet, paper feature wall, build a wardrobe to
finish.
e Comments: Cannot fault this mans work, Gary is
ULt Bt s Worll brilliant to have around, won’t go past him.
—gay S bailant Yo haw auoued jwoend go
PUS
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Toul cost of the worki R 6,00

Description of the work undertaken:

Date received: 31st October 2023

Total cost of work: £3600

L ‘," WAL, S Y W<, Description of work: Strip wallpaper, skim walls,
swold Wall & ceanes | - . §.42.,.~ | emulsion walls and ceilings in l/room, hallway and
7 i (o 1= N ; - staircase. B/room and kitchen, undercoat and gloss
3/‘00"'1 t Vireuew, UMGICOAT 4 GlasS Ay Ales'S all areas. Fitted double socket and x2 light pendants.
) ) é ~ )
L oAl WAL 3 A 5L | L4
Comments: Gary done an amazing job. He was very
oo S ) . professional, kept us informed all through the job and
ary  Dora o ooz Jeb e was v left the house so tidy. Would use him again. Home
0 osassunred. Lt s wncormad ol Hasooh Hae looks fantastic.
.3: = o ‘:"."JL, h ‘\.--. . W W
hum i oue. looks  [aumbustie Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ qoa

Descrigtion of the werk undertshae:

D DecolsgTE  Ruogacmmo WAl

") (el

W/

Date received: 31st October 2023
Total cost of work: £900

Description of work: To decorate bungalow, walls and
ceiling and all woodwork. White emulsion only.

Comments: Very pleased with the work carried out
and would certainly recommend him to others.

Your commenes
N
Al e tuiiie-sibnamt i ttian—— | value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Yotal cou of the work £

Dewcripdon of e work uncertaken

— MARS TORS | ARNST GubdeM Curs. Cemewnt

Date received: 39 July 2023
Total cost of work: £1100

Description of work: Various jobs: adjust garden

RGE TIES puS (9iwonw <%, QUTL Cerioq g, ga.t_es. Cement ridge tiles plus window sill, plaster_

€O b Bin®ne . 2 ceiling and wall. Fix x2 radiators to wall, secure sink
riC X VARATRS “TO |wdAY Secufe SN £IC £TC etc. etc

RO Comments: Would highly recommend Gary to do any
7 ' i work that is required in your home. He is polite and

20> rAleiat  gLConnest Gasly To Do Amt wlolk THar gets the job done with minimal amount of disturbance

s _£EQulen o dost Harie Mes FodTe S GeTS THE Srad in the house. Would definitely contact him again.

BTNT S, (Y L AR, ALY OF TASIGEEAG e TTHL PH4ONse

MOVLD  DEF At TogRCT b0 ACam. Value for Quallity of Service Tidiness

money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work ’2_ 2 O

Description of the work undertaken:

Date received: 20t June 2023

Total cost of work: £220

” o
- AL (GA J Description of work: To re-align front door step,
et ( scratch coat sides and skim to finish.
, (&) ~ 0\
oy ; ; Lt Ll Comments: Very pleased with quality work from
Gary. Arrived sooner than expected, courteous and
= would not hesitate to use him again in the future or
sy recommend him to family and friends.
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
ol comatmawe e 7 00y Date received: 6 June 2023
et of e Vst cvidoiahios Total cost of work: £200
AOSG "‘tﬁ?k."f ACoke STy
U CONSEAUN. CiScrrn, REMALE WATR. \BLET LAWE Description of work: Diagnose toilet problem, strip
= B , - Y down inner concealed cistern, replace water inlet
SN PES beate valve and flush, re-route water flow to toilet.
Fout commnte Comments: First class service with a tricky plumbing
— Fase Giom Semts varw A vicky Ramtil £ A Seriscen job in a bathroom in an upper villa flat. Very
WA SR LA TN professionally carried out. Thank you Gary.
et IR TN T
e Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ | ZO

Description of the work undertaken:

Date received: 6 June 2023

Total cost of work: £120

Y erove VERGeed W/ Description of work: Remove integrated w/m and fit
And £ ) ONE new one.
Comments: Great communication and efficient
= — service!
Your comments:
Ltn7 Lawmmr (4 Td _ _BPY  Fr5ic 007 Saee / ; ; R
; Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total costof the work £ 250

Date received: 6 June 2023

Total cost of work: £250

Description of the work undertaken:
Deviene) Pociep@osed Wall Description of work: Damaged plasterboard wall,
i = Lo = B : remove socket, cut out bad area. Replace with new
= 6 ) i : = plasterboard, then aimes tape and skim wall, replace
— Pepuce wid NEo pAeefoddd rruen 4AMES Tagd™ | socket,
= - g Comments: Fast, tidy, very informative and
four commems: - professional. Arrived when said he would.
Tizy, V. MATIVE & MOFESSIORAL
ARIVED Whex) Said He LWOLLD : : .
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23d May 2023
Total cost of work: £570

Description of work: Repair backdoor step by uplifting
slabs, filling in base with pebble dash, laying a
membrane and create a new concrete platform. Re-
lay slabs, new pointing and finish with a power wash.
Also repoint front door step.

Comments: Great communications from start to
finish. Spent time identifying source of problem with
the step, discussed options with us at each stage
before proceeding. Turned up when he said he
would, reviewed work done at the end of each day
and advised work to be carried out the following day
so we always knew what to expect. Steps at front
and back now look much better and we are very
pleased with his efforts.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Totscostel tmworks 2. 5O

Description of the work undertaken:

C AUTl f
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AMES Trpe Aud S cewide, Qepafh prus tlote

Q

Yeur commants

Date received: 191" May 2023
Total cost of work: £250

Description of work: Clean all gutters (high level). Re-
seal x 2 shower cubicles. Ames tape and skim ceiling
repair plus hole in wall.

Comments: Gary was brilliant, really helpful with the
work we needed done. Would definitely recommend
to anyone.

: o Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tortal cost of the work £ 01 o

Oescription of the work sndertakern:

Your commenty

s leke gonal. 2 ut-ap vis b
08 | bodade. |\ wandn il Ly vesommadd. \We il | ke

Date received: 17t May 2023
Total cost of work: £90

Description of work: To repair leaking kitchen sink by
replacing drain etc.

Comments: Gary is a complete professional. Gave us
the right information and kept us up to date. | would
highly recommend. We will be contacting Gary again
for future jobs soon.

> Fotovd! AlS Sanu.
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




