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West Lothian

TRUSTEDTRADER

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

Property Matters

NUMBER OF FEEDBACK FORMS RECEIVED: 252 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Property Matters.
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Date received: 16" December 2024

Total cost of work: £1100

Description of work: Plaster staircase wall, emulsion
full staircase to a finish.

Comments: We have used Gary for work before and
having had such a good experience with him, went
straight back for this job. We also have plans to get
him back for other jobs too. Great guy and fantastic
at what he does.
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Date received: 4" December 2024

Total cost of work: £180

Description of work: Various jobs outside the house
i.e. put up name board, install UPVC coverings to
front door. Replace outside security light and alarm

box (supplied by customer).

Comments: Gary was friendly, polite, patient and
helpful. He made sure that each job was completed
exactly as we wanted.
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Total cost of the work £ (5,200

Description of the work undertaken:
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Date received: 25t November 2024
Total cost of work: £15,000

Description of work: Build new fence x 12 mtr’s. Build
new patio wall.

Comments: Gary was a very pleasant chap to deal
with and built up a good rapport with my elderly
parents for whom the work was being done. We were
all very satisfied with all aspects of the work.
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Date received: 25" November 2024
Total cost of work: £1575
Description of work: Repair leaking radiator. Replace

wet/damaged plasterboard ceiling. Skim and
emulsion ceiling and walls to a finish.
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Date received: 31st October 2024
Total cost of work: £400

Description of work: Professional blacksmith on
board with made to order size and fit disabled
handrails at front door step.

Comments: Gary was the only joiner on the Trusted
Trader scheme who replied to me and kept in touch.
He went above and beyond to fit my handrails —
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Total cost of the work £ 2 £S

Description of the work undertaken:

Date received: 29" August 2024

Total cost of work: £265
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Date received: 20" August 2024
Total cost of work: £350
Description of work: Remove bath silicone (mouldy),

add bath supports to strengthen it, dig out tile grout,
apply new grout and silicone.
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coats.
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Total cost of the work £ [_f_-q_s s

Description of the work undertaken:
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Date received: 17t June 2024
Total cost of work: £475

Description of work: Replaced bathroom sink and
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VoK commentss; s and warmth, cared about the work and all left tidy.
é/:/:‘-/;——*?‘ié"’:»' ety dnS i ,/ /‘4 Would recommend.
n_')f/ /ig/_l ~ ’?’/ A La{' f“'//4 R = P = c’; L{/A (o
e sooi Al asolald Lol o .//
Llgpatiatt somea mrlal S Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ [ (r) ’ DOO

Description of the work undertaken:
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Date received: 17t June 2024
Total cost of work: £16,000

Description of work: Full refurbishment, kitchen
upgrade, bathroom work, both overhauled, skimmed
artex ceiling, new socket, spot lights, built media wall,
full decoration, laminate flooring and carpets to finish.

Comments: Gary took on a mammoth job on my
rental property. It has taken months of work on his
own and has left me with a superb first class
transformation. It is now in top tier condition, ready
for selling.
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Date received: 22" May 2024
Total cost of work: £900

Description of work: Hall/staircase, make all surfaces
good, skim etc. / uplift/replace carpet, emulsion walls
and ceiling, all woodwork glossed. Supply and fit new
handrail.

Comments: All work was carried out in accordance
with timescales given and to a very high finish.
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Total cost of the work £ 8 “_7.0

Description of the work undertaken:

Date received: 5" March 2024

Total cost of work: £870
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Description of the work undertaken;

Date received: 28" February 2024

Total cost of work: £400
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Date received: 28" February 2024
Total cost of work: £870

Description of work: Remove double sink unit. Build
new shelves in area. Install hand rail. New LED
lights.

Comments: Really friendly, did what they said they
were going to do. Very upfront about costs. Cleared
and hoovered up before they left.
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Total costof theworks | §T00
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Date received: 9t November 2023

Total cost of work: £1500

Description of work: Cut out water damaged ceiling,
new plasterboard, skim ceiling, decorate bedroom, fit
new carpet, paper feature wall, build a wardrobe to

finish.

Comments: Cannot fault this mans work, Gary is

brilliant to have around, won’t go past him.
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Description of the work undertaken:
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Date received: 31st October 2023

Total cost of work: £3600

Description of work: Strip wallpaper, skim walls,
emulsion walls and ceilings in l/room, hallway and
staircase. B/room and kitchen, undercoat and gloss
all areas. Fitted double socket and x2 light pendants.

Comments: Gary done an amazing job. He was very
professional, kept us informed all through the job and
left the house so tidy. Would use him again. Home
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Total cost of the work £ C’\OD

Description of the work undertaken:
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Date received: 315t October 2023

Total cost of work: £900

Description of work: To decorate bungalow, walls and
ceiling and all woodwork. White emulsion only.

Comments: Very pleased with the work carried out
and would certainly recommend him to others.
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Total cost of the work £ | | OO

Description of the work undertaken:
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Date received: 3 July 2023

Total cost of work: £1100

Description of work: Various jobs: adjust garden
gates. Cement ridge tiles plus window sill, plaster
ceiling and wall. Fix x2 radiators to wall, secure sink

etc. etc.

Comments: Would highly recommend Gary to do any
work that is required in your home. He is polite and
gets the job done with minimal amount of disturbance
in the house. Would definitely contact him again.
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Total cost of the work £ 2 2_ O

Description of the work undertaken:
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Date received: 20 June 2023

Total cost of work: £220

Description of work: To re-align front door step,
scratch coat sides and skim to finish.

Comments: Very pleased with quality work from

Gary. Arrived sooner than expected, courteous and
would not hesitate to use him again in the future or
recommend him to family and friends.
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Total cost of the work £ 2 00

Description of the work undertaken:
li © ”
plagreses —miu=T PEOKE Em S Dot

W AN UTRER VLR FLag.

Date received: 6" June 2023

Total cost of work: £200

Description of work: Diagnose toilet problem, strip
down inner concealed cistern, replace water inlet
valve and flush, re-route water flow to toilet.

Comments: First class service with a tricky plumbing
job in a bathroom in an upper villa flat. Very

professionally carried out. Thank you Gary.
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Total cost of the work £ | 20

Description of the work undertaken:

Your comments:

Date received: 6 June 2023
Total cost of work: £120

Description of work: Remove integrated w/m and fit
new one.

Comments: Great communication and efficient
service!
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Description of the work undertaken:
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ONLINE FEEDBACK PROVIDED

Date received: 23@ May 2023
Total cost of work: £570

Description of work: Repair backdoor step by uplifting
slabs, filling in base with pebble dash, laying a
membrane and create a new concrete platform. Re-
lay slabs, new pointing and finish with a power wash.
Also repoint front door step.

Comments: Great communications from start to
finish. Spent time identifying source of problem with
the step, discussed options with us at each stage
before proceeding. Turned up when he said he
would, reviewed work done at the end of each day
and advised work to be carried out the following day
so we always knew what to expect. Steps at front
and back now look much better and we are very
pleased with his efforts.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of theworks 2 §"O

Date received: 191" May 2023

Total cost of work: £250

Description of the work undertaken:
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Date received: 17" May 2023
Total cost of work: £90

Description of work: To repair leaking kitchen sink by
replacing drain etc.

Comments: Gary is a complete professional. Gave us
the right information and kept us up to date. | would
highly recommend. We will be contacting Gary again
for future jobs soon.
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Date received: 17" May 2023
Total cost of work: £1200

Description of work: Investigate problem, discover
leak under kitchen floor, uplift floor after removing
dishwasher, repair leak, new floor, new units and kick
panels.

Comments: Delighted with the work carried out by
Gary. Painstakingly worked to uncover the leak and
did a great job fixing it and completing all the repairs
to the damaged floor and kitchen units. Absolutely
delighted with the work and cost.
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Total cost of the work £ IQ\O“/

Description of the work undertaken:

Date received: 121" May 2023

Total cost of work: £120
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e J on leaking toilet.
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T trustworthy, explained everything along the way.
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Total cost of the work £ ﬁ{.D

Description of the work undertaken:
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Date received: 121" May 2023
Total cost of work: £40

Description of work: Cut the bottom of doors after
new carpets were fitted.

Comments: | am always so pleased with work done
and feel safe and secure with such a Trusted Trader.
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Total cost of the work £ { 8 [®)

Description of the work undertaken:

Your comments:

Date received: 9" May 2023
Total cost of work: £180

Description of work: To uplift broken tiles on kitchen
floor and replace.

Comments: Gary was very flexible and kept me in
mind until he had space to fit my job in. Arrived at
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Total cost of the work £ %S‘O

Description of the work undertaken:

Your comments:

Date received: 18" April 2023
Total cost of work: £350
Description of work: Build new doorstep.

Comments: Very satisfied with final result. Excellent
job. Clean and tidy.
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