COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

Property Matters

NUMBER OF FEEDBACK FORMS RECEIVED: 248 (showing most recent 30)

OI,'

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Property Matters.

Toalcostoftheworks 400 Date received: 315t October 2024
Total cost of work: £400
Description of the work undertaken: > o
{-‘U’K-E‘ ESSIONAL  RAQCSM qY Description of work: Professional blacksmith on
: 0 "f’-T board with made to order size and fit disabled
handrails at front door step.
0Ased Uand MRS AT FLop T Qoo STy P
— = : Comments: Gary was the only joiner on the Trusted
; Trader scheme who replied to me and kept in touch.
gr y B . 4 He went above and beyond to fit my handrails —
’W“\ Aexs AR gl 4 e fn The Jnsred Trolew Stieme getting a blacksmith to make them up. | won’t
L"-'\'ﬂ‘ wetled fo. and et M Fouba. le Lo hesitate to use Gary again.
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fo_iVake tvem "o, / Voot /’ (Sitate f MEC AT Q;gﬁ‘%f Value for Quality of Service Tidiness
: money work
Customer Ratings (Out of 10) 10 10 10 10
Totalcostoftheworks. ) £ S Date received: 29t August 2024
Total cost of work: £265
Description of the work undertaken:
i 3 \ [ °’ ) £ ) . . .
. 10 \"?f"z 3 hToA ke Description of work: To supply and fit a new shower
SHowee Qump 0 A Low piessuLe S\/,x;:uq pump to a low pressure system.

Comments: Gary was extremely efficient and carried

—— — out the work with skill and care. Fast service, friendly
Yourcommens: and explained job and work required. Extremely
helpful and made sure | was satisfied with work
completed. Gary was brilliant and | have no
hesitation in recommending him to others.

Lx Qurt ,lmLSA_ALLLMLL,_ALJguiLL aud Co /u.cL cut He Lotk
L MC skl pud_cave., fagk Sorik L,L,,l, ‘LL/Iﬂ.L o Ly lawacd
y/L aud. LJ./LJH/,L‘LJL({ “IU“L{:/ IL.(.L Lo LAL(_LMJL

[0 JLJL;) U Wl (/\L LLL\.L } ol z(u« WA 51 .'«,ua.tf Value for Quality of Service Tidiness
ond [ uae no recoutiA: J{( g sk fp money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of thework £

350

Description of the work undertaken;
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Date received: 20t August 2024
Total cost of work: £350
Description of work: Remove bath silicone (mouldy),

add bath supports to strengthen it, dig out tile grout,
apply new grout and silicone.

AVD  Siciconé _
Comments: All work undertaken to a very high
Your comments; standard. Everything explained. Nothing too much
AU Lol undur Slen S o s kil medod trouble. Friendly and professional, would not hesitate
EUsndiar, Cupmenad . WK o A ol to use again.
stk c_a_ ?ﬁﬁ—L.DL ‘ M‘-L;",—,, N |
Aok befibehe b oo — Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ q lo

Description of the work undertaken:
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Your comments: >
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Date received: 28t June 2024
Total cost of work: £910

Description of work: Plaster skim ceiling to hide new
plasterboard patch (loft hatch). Feather all walls in
hallway and staircase, emulsion all to a finish x 2
coats.

Comments: A very professional job carried out well
and in a pleasant and friendly manner. | have used
his services since this job which was also well done.

| N wned Wik Sertetn Sunnt, X?X ML\WJin
wars dho wdh Lo Value for Quiality of Service Tidiness
7 7 money work
Customer Ratings (Out of 10) 10 10 10 9

Total cost of the work £ [_{_q_S .

Description of the work undertaken:
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Date received: 17t June 2024
Total cost of work: £475

Description of work: Replaced bathroom sink and
toilet, supply and fit.

Comments: Great job by Gary, instant feeling of trust
and warmth, cared about the work and all left tidy.
Would recommend.

7_/( . 200 .‘z(’/ arnl a2 gf/f/ P -_/(/
L eratoad g Siial Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ l C) ! OOO

Description of the work undertaken:
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Your comments:

. | the Sugerarh
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Date received: 17t June 2024
Total cost of work: £16,000

Description of work: Full refurbishment, kitchen
upgrade, bathroom work, both overhauled, skimmed
artex ceiling, new socket, spot lights, built media wall,
full decoration, laminate flooring and carpets to finish.

Comments: Gary took on a mammoth job on my
rental property. It has taken months of work on his
own and has left me with a superb first class
transformation. It is now in top tier condition, ready
for selling.

o Rrleg Value for Quality of | Service | Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

Total cost of the work £ q DD

Description of the work undertaken:
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Your comments:

Ay b was canred out m dcordance wilh Ama/x ,

Date received: 22" May 2024

Total cost of work: £900

Description of work: Hall/staircase, make all surfaces
good, skim etc. / uplift/replace carpet, emulsion walls
and ceiling, all woodwork glossed. Supply and fit new

handrail.

Comments: All work was carried out in accordance
with timescales given and to a very high finish.

;,J(W and _[o_a v@r/ /lg,\‘i #ﬂl%
B B Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 9

Total cost of the work £ 8 ‘_7.0

Description of the work undertaken:

Date received: 5" March 2024

Total cost of work: £870

.0 o -~ - . .

Q.c..%z;u[; SINC UNCC Cap OLF Description of work: Remove sink unit, cap off water

C 2 >y and waste, build shelves in cupboard, replace x 7

; : : ) spotlights, install toilet handrail.
Qn‘{'f.-iu. 7 SP01 /,431‘15' UST4L/ TOCET potig
I,MLQ pat = —y Comments: None provided.
Your comments:
= Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ Lpoa

Description of the work undertaken;
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Date received: 28" February 2024

Total cost of work: £400

Description of work: Replace kitchen tap (supply).
Replace basin tap (supply). Supply and fit new toilet

flush and water inlet valve.

Comments: Happy with the work done and would
recommend.

Your comments:
1) ”M"“ nevrk amd mu
YL Com | Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 840

Description of the wark undertaken:
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Date received: 28" February 2024
Total cost of work: £870

Description of work: Remove double sink unit. Build
new shelves in area. Install hand rail. New LED
lights.

Comments: Really friendly, did what they said they
were going to do. Very upfront about costs. Cleared
and hoovered up before they left.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ | §0O

Description of the work undertaken:
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Your comments:
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Date received: 9 November 2023
Total cost of work: £1500

Description of work: Cut out water damaged ceiling,
new plasterboard, skim ceiling, decorate bedroom, fit
new carpet, paper feature wall, build a wardrobe to
finish.

Comments: Cannot fault this mans work, Gary is
brilliant to have around, won’t go past him.

pask \arm _ _ .
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost ofthe works R & 06

Description of the work undertaken:
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Date received: 31st October 2023
Total cost of work: £3600

Description of work: Strip wallpaper, skim walls,
emulsion walls and ceilings in I/room, hallway and
staircase. B/room and kitchen, undercoat and gloss
all areas. Fitted double socket and x2 light pendants.

Comments: Gary done an amazing job. He was very
professional, kept us informed all through the job and
left the house so tidy. Would use him again. Home
looks fantastic.

aee S _\‘\‘m,'v Wodel  wse
hm a cw~ Houe ooks Lomtbastie Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ O\OD

Description of the work undertaken:
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Your comments:

Date received: 31st October 2023
Total cost of work: £900

Description of work: To decorate bungalow, walls and
ceiling and all woodwork. White emulsion only.

Comments: Very pleased with the work carried out
and would certainly recommend him to others.

\l’- N e Ibee, s-lcile oo . L s
= : Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ H (010}

Description of the work undertaken;
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Your comments:
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Date received: 39 July 2023

Total cost of work: £1100

Description of work: Various jobs: adjust garden
gates. Cement ridge tiles plus window sill, plaster
ceiling and wall. Fix x2 radiators to wall, secure sink

etc. etc.

Comments: Would highly recommend Gary to do any
work that is required in your home. He is polite and
gets the job done with minimal amount of disturbance

IS CEOVLen (» qout Horle Me 18 FouTe A GaTs THe o in the house. Would definitely contact him again.
Denne STt OWINNAL ANGNIT oF DSTOCEANG: 1N TTHE  HOwsE )
MOUD0  DER AT ToSTRCT b AC A Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 2 2_ o

Description of the work undertaken:

-1 7 L { P
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Your comments:

Date received: 20t June 2023
Total cost of work: £220

Description of work: To re-align front door step,
scratch coat sides and skim to finish.

Comments: Very pleased with quality work from
Gary. Arrived sooner than expected, courteous and
would not hesitate to use him again in the future or
recommend him to family and friends.

N . Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 12 o0 's)

Description of the work undertaken:
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Date received: 6 June 2023
Total cost of work: £200

Description of work: Diagnose toilet problem, strip
down inner concealed cistern, replace water inlet
valve and flush, re-route water flow to toilet.

Comments: First class service with a tricky plumbing
job in a bathroom in an upper villa flat. Very
professionally carried out. Thank you Gary.

S Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ | ZO

Description of the work undertaken:

Date received: 6 June 2023
Total cost of work: £120

Description of work: Remove integrated w/m and fit
new one.

Comments: Great communication and efficient
service!

Your comments:

EY 5k Canpareril (4T, s AR Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ '250

Description of the work undertaken:

Date received: 6 June 2023

Total cost of work: £250

Damdee)  PusTepioaeh) Watl Description of work: Damaged plasterboard wall,
Diaole SecveT. cue AUT BAD APed remove socket, cut out bad area. Replace with new
e o B [ S _ plasterboard, then aimes tape and skim wall, replace
= = = socket.
— Al XM WA Ponidd™ SockeET . . .
T Comments: Fast, tidy, very informative and
Your comments professional. Arrived when said he would.
ot Ty, Vi MiciMATIVE & PRoFESSIORIAL
ARED Loken) SAID HE (WOOLD _ . .
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23d May 2023
Total cost of work: £570

Description of work: Repair backdoor step by uplifting
slabs, filling in base with pebble dash, laying a
membrane and create a new concrete platform. Re-
lay slabs, new pointing and finish with a power wash.
Also repoint front door step.

Comments: Great communications from start to
finish. Spent time identifying source of problem with
the step, discussed options with us at each stage
before proceeding. Turned up when he said he
would, reviewed work done at the end of each day
and advised work to be carried out the following day
so we always knew what to expect. Steps at front
and back now look much better and we are very
pleased with his efforts.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 2 YO

Description of the work undertaken:
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Your comments:
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Date received: 191" May 2023
Total cost of work: £250

Description of work: Clean all gutters (high level). Re-
seal x 2 shower cubicles. Ames tape and skim ceiling
repair plus hole in wall.

Comments: Gary was brilliant, really helpful with the
work we needed done. Would definitely recommend
to anyone.

w74 .
A el of &
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £
o

Description of the work undertaken:
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Your comments:
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Date received: 17t May 2023
Total cost of work: £90

Description of work: To repair leaking kitchen sink by
replacing drain etc.

Comments: Gary is a complete professional. Gave us
the right information and kept us up to date. | would
highly recommend. We will be contacting Gary again
for future jobs soon.

‘.“.‘_.\ ARS vhav 5\:&9&'4
‘ Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ [ZOO

Description of the work undertaken; 3
Q. . p ;
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Your comments:
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Date received: 17" May 2023
Total cost of work: £1200

Description of work: Investigate problem, discover
leak under kitchen floor, uplift floor after removing
dishwasher, repair leak, new floor, new units and kick
panels.

Comments: Delighted with the work carried out by
Gary. Painstakingly worked to uncover the leak and
did a great job fixing it and completing all the repairs
to the damaged floor and kitchen units. Absolutely
delighted with the work and cost.

—igw'l; Lo {L( CI S °r __ 4 k Value for Quality of | Service Tidiness
RS0 Lbue -C‘.' S Le [ W ith L worc A, of COJ‘— money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ llo/

Date received: 12t May 2023

Total cost of work: £120

Description of the work undertaken:
¢ PLAC &:\ WaTtER  \NLET WATEL L . .
TR ST Descrlp_tlon o_f work: Replacing water inlet water valve

J on leaking toilet.
- — . Comments: Gary was very prompt and very
Wi Coiaits trustworthy, explained everything along the way.
e 2 T rdn Al 272 400 WO @as e 4 D W 2 W 7 a4
Tescblizenit vz ncy o losg RO cicee S . . -
’ Y, Value for Quality of Service Tidiness
B — money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ L(_D

Descriptlon of the work undertaken:
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Your comments:

Date received: 121" May 2023
Total cost of work: £40

Description of work: Cut the bottom of doors after
new carpets were fitted.

Comments: | am always so pleased with work done
and feel safe and secure with such a Trusted Trader.

A Aisy§ 80 QILGCED bpn Aonde DOWE fmd peet Always fair priced. Could not have wished for better!
Sape Jrots Sremtc bpirit S 7a Jc.'-ajf AV =
Ay d Vom0 Cakis POELNLI [rn  TSeFne
i ' ‘ - Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ { 8 (@)

Description of the work undertaken:

Date received: 9" May 2023

Total cost of work: £180

O Broked) TUWES
L : ( bR AWD ( Description of work: To uplift broken tiles on kitchen
- o ' floor and replace.
Comments: Gary was very flexible and kept me in
Your comments: mind until he had space to fit my job in. Arrived at
wm;/ wis Ve FbufiF e KEPT nE N MiND appointment time and completed job timeously. All
UnTin HE HAD sPME To At Hy Sof N, Adenfs good.
AT APonraéAr TinE C onfiéréo <pL Tiréovsy,
Ak LooD Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ %SO

Description of the work undertaken: o
l;-'.-U 10y

_ Nau Jwepste r

Your comments:

Date received: 18" April 2023
Total cost of work: £350
Description of work: Build new doorstep.

Comments: Very satisfied with final result. Excellent
job. Clean and tidy.

ey Sptsmes Nien FivarResorr,
 xemient Toe. Clea e Tiny, Value for Quality of Service Tidiness
[ = money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ l 60

Description of the work undertaken:

Date received: 2" February 2023
Total cost of work: £160

Description of work: Replace x 2 ex-fans.

WAdl [l oAucls V’M Las  Ousi~ (e N He Comments: Gary replaced two extractor fans and
oy frialh . ;'W“f’é inid ol o Zanit s fixed an issue with the ducts which was causing
,” ) N =7 damp. He was friendly, efficient and did a great job.
Potrpee! — = Highly recommend!
Your comments:
| - iod ~\¢ ~ ALY Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Towlcostof theworks {5 ’ Date received: 31%t January 2023
Description of the work undertaken: Total cost of work: £95
| 0O S e | /S
A (= QICLE Description of work: Removed shower doors. Cut and
- P <ulicolol= clean cubicle. Re-silicone.
arcommas: a a B | Comments: None provided
Value for Quality of Service Tidiness
- - money work
Customer Ratings (Out of 10) 9 10 10 10
Total contofthework 1 [4) Date received: 8" November 2022
Description of the work undertaken; ¢ - TOta| COSt Of WOl'k £140
(et 14 ?L‘, ks L;—'{;_—‘.u
WAISTELOW 0. B Tited Elont Description of work: Remove toilet, replace wasteflow
™ L ; e pipe, drill tiled floor to fix toilet down.
(€ X T0LCT NOwWA
= — Comments: The man (called Gary) could not have
Your comments:

been nicer or more polite and explained everything
well and did a great job.

DR N Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 N/A




Total cost of the work !{QZS_O
Description of the work undertaken:
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Your comments:

Date received: 18" October 2022

Total cost of work: £2250

Description of work: Emulsion rooms, treat woodwork
etc. Several maintenance and plumbing jobs around

a church.

Comments: Excellent work all round.

Exallod ok A owedd .
- Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




