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We encourage you to insure your belongings, and 
can arrange home contents insurance for you through 
Royal & Sun Alliance Insurance plc.  The cover is new for 
old, which means your belongings would be replaced 
as new, except for linen and clothing.  They would be 
replaced at their current cost less an amount for wear 
and tear.

Prices start from:
•	 94p	per	week	for	tenants	aged	under	60,	for	a	

£10,000	sum	insured	OR

•	 71p	per	week	for	tenants	aged	60	and	over,	for	a	
£7,500	sum	insured.

extras
By paying an additional premium, you can also include:
•	 Extended	accidental	damage	cover	within	the	home
 (for example, if you were to spill paint whilst 

decorating,	or	knock	over	an	ornament)
•	 Personal	possessions	cover,	including	mobiles,	

anywhere in the UK 

•	 Wheelchairs/Mobility	scooters	and	hearing	aids
•	 Structure	cover	for	garden	huts,	garages	and	

greenhouses

Benefits
•	 No	excess	to	pay	if	you	make	a	claim
•	 No	minimum-security	requirement
•	 Pay	weekly	along	with	your	rent

Apply
For	more	information	you	can	request	an	application	
pack,	which	includes	an	application	form	and	full	
instructions on how to apply. It also includes a handy 
checklist	that	will	help	you	work	out	how	much	cover	
you need.

Contact our Customer Service Centre on  
01506 280000 or the Revenues Unit on  
01506 282020 (option 4).

If you prefer, you can apply online at: 
www.westlothian.gov.uk/article/2341/Insurance-
and-Insurance-Claims

West Lothian Council 
Home Contents Insurance

When you rent a house from us, your rent payment does not include home 
contents insurance. It is yoUR responsibility to insure your furniture, belongings 

or decorations against theft, fire, vandalism and burst pipes.

Apply for cover and if you are accepted you will be automatically 
included into a prize draw to win £50 of High Street Shopping Vouchers. 

The competition closing date will be 21 September 2018. All existing 
policyholders will automatically be included within the draw.

The draw will take place on 1 october 2018.  
West Lothian Council normal competition rules apply which can be obtained from the Council upon 

request.
Underwritten by Royal & Sun Alliance Insurance plc
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Our	eBook	and	eTalking	Book	
service is available by logging onto 
westlothian.gov.uk/ebooks.

All you have to do is sign up and 
borrow	digital	books	without	
leaving the house; there are handy 
guides available online to help you 
on your way!

All you need to register is an active 
library	membership	and	your	PIN	
(usually set to the last four digits 
of	your	telephone	number).		If	you	
want to use your smart phone 

or tablet, download the handy 
BorrowBox app and browse the 
selection	of	eBooks	and	eTalking	
Books	available.

There are 28 top titles available 
from	our	eMagazine	service,	
covering a wide range of interests.  
Read	digital	magazines	online	and	
download them using the RBDigital 
app.  All you need is your library 
card to get started.  

Don’t miss out on the free issues 
of	Stuff,	New	Scientist,	National	

Geographic,	Auto	Express,	Hello!,	
Best, BBC Good Food… and many 
more!

There’s no reason to ever run out of 
reading material again as eServices 
are	all	accessible	24/7	with	internet	
connection from the comfort of 
your own home.  

For further information, please 
visit www.westlothian.gov.uk/
eLibrary or alternatively email 
library.info@westlothian.gov.uk

West Lothian 
Libraries eServices
Did you know that libraries in West Lothian 
have electronic reading services as well as 
a great selection of physical books that you 
can borrow?  You can enjoy a wide range of 
eBooks, eMagazines and eTalking Books – 
all free of charge to library members.

#2MinuteCleanUp
We	live	in	a	beautiful	country,	but	we	have	a	problem.		
Scotland could be even better if it wasn’t scarred by 
environmental	issues	such	as	litter	and	flytipping.	  

Research	shows	that	the	effects	of	
this	can	actually	harm	the	quality	
of life for people living and visiting 
our communities.    

Socially, people feel safer in 
cleaner communities and less 
anxious and depressed if the local 
environment is clear of litter and 
graffiti.		In	Scotland,	£75	million	
is	spent	each	year	tackling	the	
problem and addressing the 
consequences	of	littering.		Keep 
Scotland Beautiful have a great 
way we can all get involved and 

help reverse this growing 
problem with just 2 
minutes.  It’s easy and to 
show you just how simple 
it	is,	we’ve	been	out	picking	up	
litter ourselves.   

One	lunchtime,	the	TP	team	and	
some	of	our	colleagues	took	out	
a carrier bag and spent 2 minutes 
picking	up	litter	they	passed	on	
their way along the River Almond; 
it really is that easy.  All you need 
to do is:
n	Find 2 minutes in your day

n	Take	a	bag	and	look	for	litter	
on	your	walk	to	school,	work	or	
shops.  

n	Pick	the	litter	up,	recycle	or	bin	it	
as you go or when you get home. 

Make picking up litter the social 
norm instead of dropping it!

For more information have a look on www.keepscotlandbeautiful.org
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West	Lothian	Council	funds	a	free	
scheme which is currently available 
to council tenants. 

All installations are free of charge and 
will	be	undertaken	by	the	Council’s	
Building	Services	Operatives.		The	
installation	team	will	offer	advice	
to applicants to establish the most 
convenient location for the measures 
to be installed.  

Applicants can choose to have one 
of each of these security measures 
installed:

1. Motion activated security light
2. Phone intercom system
3. Window locks throughout the 

home (timber windows only)
4. Door chain (timber doors only)
5. Door spy hole

Once	the	installation	is	complete	
the council will repair or replace any 
faulty	components	for	the	first	year	
for council tenants only.  

For more information go online 
at www.westlothian.gov.uk > 
Housing > Housing Advice > Home 
safety

Alternatively you can pop into your 
local Customer Information Service 
office	(see	back	page	for	details)	
or contact the Customer Service 
Centre:

Tel: 01506 280000   
Email:	customer.service@
westlothian.gov.uk

All you need to register is your 11 digit rent account number, your surname and date of birth.

It’s	a	great	way	for	tenants	to	keep	track	of	their	rent	account	balance;	you	can	view	your	rent	account,	
download	it	and	print	it	off	if	required.

There	are	options	to	make	a	rent	payment,	set	up	a	Direct	Debit,	view	and	update	your	contact	details	and	
also	view	outstanding	repairs	(where	a	works	order	has	been	issued).

So, don’t delay, register today!

Have you registered yet?  
Over 1000 tenants are using our self-service online portal 

to view their rent account and tenancy information.

4

Free Home Security for 
council tenants over 60
Are	you	or	do	you	know	someone	over	60	living	in	a	West	Lothian	council	property,	who	would	
benefit	from	a	range	of	simple	home	security	measures	in	their	home?
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What types of doorstep criminals are there? 
There are two main types: 

Bogus callers try to get into your home or obtain 
personal details by pretending to be someone they’re 
not, including council staff, charity collectors, meter 
readers and police officers. In reality, they are criminals 
trying to steal money and valuables. 

Rogue traders usually cold-call, claiming to be workers 
offering to sell services, make repairs or carry out work 
on your house, garden or driveway. In reality they 
charge inflated prices for shoddy or unnecessary work. 

We DO NOT recommend dealing with cold-callers for 
property maintenance and home repairs. 

How can I spot a Rogue Trader? 
n	They may tell you the work is urgent and needs to be 

carried out immediately

n	They will normally ask for payment there and then 
and may offer to come to the bank with you if you 
don’t have the cash at hand.

How can I protect myself from doorstep 
crime? 
n	Be on guard if someone turns up unexpectedly

n	Keep front and back doors locked

n	Use the door viewer (if you have one) or nearby 
window when answering the door

n	Fit a door chain or bar – use it and keep it on when 
talking to callers at the door

n	If you’re not sure, don’t answer the door

n	Don’t feel embarrassed - genuine callers expect you 
to be careful

n	Only let callers in if they have an appointment and 
you have confirmed they are genuine

n	Always ask for identification badges of anyone you 
answer the door to, but don’t rely on them. Identity 
cards can be faked – phone the company to verify 
their identity

n	Some companies offer a password system. Ask your 
utility providers if this can be used and if you have a 
password with a company make sure the caller uses it

n	Never let people try to persuade you to let them into 
your home even if they are asking for help – they may 
not be genuine. If someone is persistent, ask them to 
call at another time and arrange for a friend or family 
member to be with you

n	Never agree to pay for goods or give money to 
strangers who arrive at your door

n	Don’t keep large amounts of money in your home

n	Remember, it’s your home. There’s no reason why 
anyone should ever enter your home against your 
wishes.

For more information about how to secure your home and the property within it, look 
online at www.scotland.police.uk.  For non-emergencies and general enquiries, call 101 

(calls cost 15p per call).   In an emergency, dial 999.  

Doorstep Crime and Bogus Callers: 
how to stay safe 
From bogus callers to rogue traders, doorstep criminals are 
cunning, creative, and often very convincing. Anyone can be fooled 
as these people are professional con artists. However, the over 60s 
are often specifically targeted. 
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To	help	the	council	manage	repairs	to	around	13,000	homes	
we have to categorise each repair based on the type and the 
urgency	of	the	repair;	it	is	important	for	you	to	know	this,	as	
each	category	has	different	timescales	for	when	we	must	
complete the repair.

We	have	five	different	categories	of	repair	and	you	should	
report	these	as	soon	as	possible.		There	are	different	ways	
to	report	different	categories	of	repair,	depending	on	
whether	these	are	emergency	or	non-emergency.

Reporting a Repair
Our responsibility to you 

Category 1 - Emergency and Out of Hours Repairs
Report this type of repair directly by telephone to the council’s Customer Service Centre on 
01506 280000.
Emergency Repairs reported	on	a	Monday	to	Friday	within	
normal	working	hours	–	8am	to	4.30pm,	should	be	completed	
within	a	24	hour	working	day	period	from	the	time	they	are	
reported.
The types of repairs included in Category 1 are:
•	 A	serious	water	pipe	leak
•	 No	heating,	no	hot	water
•	 Total	failure	of	electrical	supply
•	 Insecure	property

Out of Hours Emergency Repairs reported	on	a	Monday	
to	Sunday	outwith	normal	working	hours	–	4.30pm	to	8am,	
should be completed within 24 working hours.  If there’s a 
danger	to	health,	risk	to	safety	or	a	serious	danger	to	the	fabric	
of the building, we would endeavour to have these made safe 
as	soon	as	possible.		A	follow-on	appointment	would	be	agreed	
with the customer and dealt with under one of the other repair 
categories.

Category 2 and 3 Repairs - Urgent and Non-Urgent Repairs
Report these repairs:
1. Online at westlothian.gov.uk > Report it > Housing > Request a Repair Online
2. By calling the Customer Service Centre on 01506 280000 
3.	 By	visiting	one	of	our	Customer	Information	Service	offices	throughout	West	Lothian

Category 2 – Urgent Repairs are repairs which we should 
complete	within	five	working	days	of	being	reported	and	
are	classed	as	repairs	which	will	affect	the	comfort	or	
convenience of the tenant.  

The types of repairs included in Category 2 are:
•	 Serious	Roof	Leaks	
•	 Partial	Loss	of	Heating
•	 Taps	which	can’t	be	turned	off/on.

Category 3 – Non-Urgent Repairs are repairs which we 
should	complete	within	15	working	days.		These	are	repairs	
which will not seriously interfere with the comfort and 
convenience of the tenant 

The types of repairs included in Category 3 are:
•	 Renewal	of	Bathroom	Fittings
•	 Minor	Controlled	Leaks	
•	 Window	and	Door	repairs	which	don’t	cause	a	wind	and	

watertight issue.

We will do all we can to carry out any repairs to council tenancies which we are 
responsible for within a reasonable timescale. We are responsible for buildings 
and the outside of the property (including common parts) and for making sure 
that your home is wind and water tight.  

If a trade operative is called out to an out of hours  
emergency to your property for something which is not 
considered an emergency, you may be charged for this work.
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Category 4 - Programmed Repairs
Report these repairs:
1. Online at westlothian.gov.uk > Report it > Housing > Request a Repair Online
2. By calling the Customer Service Centre on 01506 280000 
3.	 By	visiting	one	of	our	Customer	Information	Service	offices	throughout	West	Lothian

Category 4 – Programmed Repairs are repairs which 
we	should	complete	within	30	or	90	working	days	and	
include	repairs	where	scaffold	is	required	and	also	require	
the	purchase	of	specialised	items,	such	as	double	glazing,	
doors, lintels and sills, but which don’t fall into any of the 
other	categories,	including	Planned	Repairs.

The types of repairs included in Category 4 are:
•	 Plasterwork	
•	 External	Works
•	 Kitchen	Repairs	
•	 Glazing	Repairs

Category 5 - Planned Repairs
Report these repairs:
1. Online at westlothian.gov.uk > Report it > Housing > Request a Repair Online
2. By calling the Customer Service Centre on 01506 280000 
3.	 By	visiting	one	of	our	Customer	Information	Service	offices	throughout	West	Lothian

Category 5 – Planned Repairs are repairs that can 
be deferred, without causing serious discomfort or 
inconvenience	to	the	tenant,	until	the	work	can	be	carried	
out on a planned basis. Tenants who report repairs which 
fall into this repair category, will be advised by Customer 
Service	Centre	staff	that	the	repair	being	reported	has	been	
categorised	as	a	Planned	Repair.

The types of repairs included in Category 5 are:
•	 Fencing
•	 Roughcast
•	 Roofing
•	 Rhones
•	 External	Decoration

There are some minor repairs that are a tenant’s responsibility; if your repair request is for one 
of these, we will advise you of this at the time of your call.

2017/18 
total no. of category 1 

repairs
23,829

2017/18 
all other repair 

categories
23,325

 

2017/18 
total no. of all repairs 

completed 
47,154
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Conduit Scotland 
Lending	Fairly	|	Changing	Lives
Conduit	Scotland	is	a	different	kind	of	lender,	as	well	as	being	a	‘Not	for	Profit’	community	lender,	Conduit	seeks	
to	help	its	customers	make	the	most	of	their	income;	reduce	their	outgoings	and	get	access	to	other	help	they	
may	be	entitled	to.		Conduit	offer	customers	an	alternative	to	high	cost,	short	term	loans,	such	as	‘payday	loans’	
or	‘doorstep	lenders’.

Fast,	Fair,	Flexible	LOANS
In	West	Lothian,	Conduit	Scotland	has	a	shop	based	in	the	centre	of	Bathgate	where	customers	are	welcome	to	
drop	in	for	a	chat	with	their	friendly,	knowledgeable	staff	to	find	out	more	about	the	loan	service	available.

The	comparison	example	below	shows	the	cost	of	borrowing	£400	over	52	weeks	at	112.9%	APR	Representative:

Conduit
You Pay

£565
112.9% APR* 

Representative 

Provident
You Pay

£749
299.3% APR* 

Representative

Good	News	Story:
James is a retired gentleman, who juggled his 
finances	week	to	week	to	manage	on	his	pension.		
He	desperately	needed	extra	funds	to	help	tide	him	
over as he needed some extra cash and a number of 
household	items.	He	applied	to	Conduit,	and	his	loan	
was	approved	with	an	affordable	repayment	agreed.		

In addition to arranging the loan Conduit also made a 
referral	to	a	local	company	providing	quality,	affordable	
furniture to those in most need, sometimes at no cost.  

James	was	delighted	to	find	out	that	the	company	was	
able to supply him with a new mattress immediately 
and that the company had put him on its waiting list for 
a washing machine, again at no cost. 

Conduit was also delighted to have helped James both 
with	a	fast,	fair	and	flexible	loan,	but	also	to	signpost	
him	towards	other	help	on	offer	from	within	James’	
local community.

*An	admin	fee	of	5%	(minimum	£10)	applies	to	all	approved	loans,	which	is	deducted	
from	the	loan	amount	awarded.		Example	correct	at	time	of	publishing	(June	2018)

“I am so happy that I got the 
help that I needed financially 

at a great rate of interest.”
Sandra	from	Falkirk

“You are a good company.
You help people when they need it at 
an affordable price.  Very supportive 

and helpful on the phone” 
Irene from Dunfermline

Contact us
Web:	 www.conduitscotland.com
Tel: 0300 111 0559	|	Phone	Hours:		Monday	to	Friday	-	8.30am	to	5pm	
Email:	loans@conduit.org.uk
Shop: 79 Southbridge Street, Bathgate, EH48 1TJ	|	Opening	Hours:		Monday	to	Friday	-	10am	to	4pm	
	 (shops	also	in	Falkirk,	Dunfermline	and	Kirkcaldy)
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everyone needs good neighbours, 
and we would like you to tell us about yours.

your own contact details:
Name          Tel No   
Address  
your Good Neighbour’s contact details:
Name          Tel No   
Address 
Tell us about your ‘Good Neighbour’ and why you think they should win 

 Terms and Conditions:
•	 Either	you	and/or	your	‘Good	Neighbour’	should	be	a	West	Lothian	Council	Tenant.		Sorry,	but	we	can’t	accept	

nominations from a family member or someone living in the same property as you.
•	 Your	‘Good	Neighbour’	can	be	any	age.
•	 Our	Tenants’	Panel	will	judge	entries	–	their	decision	is	final.
•	 We	will	write	to	you	to	let	you	know	if	your	entry	has	been	successful	and	we	will	also	write	to	the
•	 ‘Good	Neighbour’	to	let	them	know	that	they	have	been	nominated.

Danny mullen 
Good Neighbour

Award 2018

We	know	that	there	are	many	people	living	in	West	Lothian	who	deserve	to	be	recognised	for	their	
thoughtfulness	and	consideration	to	their	neighbours.			We	would	like	to	give	you	the	chance	to	pay	tribute	to	
someone	special,	either	adult	or	young	person,	whose	kindness	has	made	a	real	difference	to	your	lives	or	that	
of another neighbour.

A good neighbour could be someone who:
n looks	after	your	home	or	pet	when	you	are	on	holiday
n puts out and brings your bin in
n helps out with gardening or shopping 
n has	been	there	when	you	needed	someone	to	talk	to
n OR	someone	who	is	simply	a	good	neighbour	all	the	time.

Nominations	can	be	made	by	completing	the	nomination	form	below	and	sending	it	to:	
TP	Team,	HCBS,	West	Lothian	Council,	Howden	South	Road,	Livingston	EH54	6FF 
or by email to tp@westlothian.gov.uk   The closing date for entries is Friday 10 August 2018 

All	nominees	will	receive	a	certificate	and	flowers	and	will be invited to an award ceremony at the Civic 
Centre in Livingston on Friday 26 October to be recognised for their good neighbourliness.

We have renamed this award to 
commemorate the work of the late 
Danny Mullen to acknowledge his 
outstanding contribution to Tenant 
Participation, both locally and nationally.



10

new build council homes in

west lothian Building new council homes

The new build programme in West Lothian has recently seen a surge of new house 
completions.  New houses have been completed at several locations.  These include 
Broxburn, East Calder, Fauldhouse and Blackburn.

The	housing	is	built	to	a	very	high	standard	by	our	contractors	McTaggart	and	Lovell.	The	developments	provide	a	
variety	of	house	types	from	cottage	flats	to	accessible	bungalows	which	come	with	wet	floor	showers	for	people	with	
mobility	needs,	or	who	require	assistance	when	bathing.		

New Council Housing update

39 
(84.8%)

Council housing...  in graphics

The number 
of people on 
the Common 

Housing Register 
in	West	Lothian	

8824
The number of 

new build council 
homes built/

completed since 
2009.

1035
The number 
of new build 

council 
homes under 
construction  

66126
The number 
of individual 

sites included 
as part of the 

council’s current 
new build 

programme

Over £200 
million invested 
by	WLC	since	
2009 to build 

1,800 new build 
council homes

£200m £43.2m
The council has 
plans to invest a 

further 
£43.2 million to 
build 250 new 

homes between 
2018 and 2023

33
Number of 

apprentices 
created through 

the council’s 
new build 

programme

West Lothian Council is one of Scotland’s best performing 
councils in terms of building new council homes

eastfield, fauldhouse

These	figures	accurate	as	at	31	March	2018

Forty new build council homes were completed and handed over to tenants at Eastfield in Fauldhouse.

The new development has a variety of property types, including four in a 
block,	detached/semi-detached	houses	and	semi-detached	bungalows.			
Executive	councillor	for	services	for	the	community,	George	Paul	visited	
the	site	with	Community	Housing	Officer	Stephen	Morrison	to	meet	
tenant,	Mrs	Margaret	King.		Mrs	King	said	“My	new	house	is	fantastic.		It’s	
a	two	bed	bungalow	and	as	it’s	all	level	access	I	notice	a	big	difference	
with door space for moving around in my wheelchair. It’s more than I 
ever expected. I’m just so happy with it”.
Councillor	Paul,	said:	“We	have	invested	heavily	in	our	new	build	
programme	and	Eastfield	is	just	one	of	many	sites	across	the	county.	
Affordable	housing	is	an	issue	across	the	country	and	we	are	committed	
to doing everything possible to meet demand and help local people in 
West	Lothian.	I	wish	Mrs	King	and	her	family	the	very	best	for	the	future	in	
their new home.”
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The	Council’s	Housing	Capital	Programme	was	agreed	
in	February	2018	and	sets	out	plans	to	deliver	250	new	
council	homes	for	rent	in	West	Lothian.	

The	council’s	Local	Housing	Strategy	specifies	a	need	to	
increase	the	supply	of	affordable	housing	in	West	Lothian	
to meet demand.

The	council	plans	to	build	250	new	council	homes	for	
rent	at	six	locations.		Sites	have	now	been	identified	
at locations across the county for new council house 
building.  

The sites are in the following locations:

n	 30	homes	at	Eagle	Brae,	Livingston

n 88 homes at Guildiehaugh, Bathgate

n	 69	homes	at	Mossend,	West	Calder

n	 25	homes	at	Standhill,	Bathgate

n	 26	homes	at	Brucefield,	Livingston

n	 12	homes	at	East	Main	Street,	Broxburn

The	identification	of	these	sites	is	a	step	forward	in	
planning for the next programme of new build homes. 

The	council	has	a	target	of	3,000	affordable	homes	to	be	
provided	between	2012	and	2022.	Around	two	thirds	of	the	
target	for	affordable	homes	are	either	already	constructed	
or	under	construction.	The	council	will	work	in	partnership	
with	Housing	Associations	to	encourage	and	support	their	
plans	to	deliver	affordable	homes	in	West	Lothian.

The	council	will	also	add	to	the	supply	of	affordable	
homes by completing the balance of the existing new build 
programme and purchasing former council houses from 
the	open	market.

 

FUTURE PLANS 

Plan showing a two bedroomed wheelchair accessible property designed 
and built by McTaggart Construction in West Lothian

The	first	houses	at	the	council’s	
housing development at 
Almondell	in	East	Calder	were	
completed	in	early	May	this	year.		
The	2	semi-detached	houses	
and	4	cottage	flats	form	part	of	
a	36	new	home	development	for	
council rent.

The	housing,	known	as	Sheil	
Path	and	Sheil	View	will	be	
completed towards the end of 
the summer.  

The development is situated 
within the Calderwood Core 
Development	Area	-	a	major	
expansion	of	East	Calder,	which	
includes private houses for 
sale, new road building and the 
provision of an additional school.  

First house completions at Almondell, Calderwood
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Smoke Detectors... 
keeping you safe in your home

The system is a mixture of mains 
and battery powered devices; the 
battery	powered	devices	are	fitted	
with a lithium battery that cannot 
be removed and will last for the 
lifetime of the device.

The system will consist of mains 
powered	smoke	detectors	in	your	
hallway and upstairs landing, a 
heat	detector	in	your	kitchen	and	
a carbon monoxide detector in the 
vicinity of your gas boiler or coal 
fire.	This	device	will	also	tell	you	if	it	
is	the	Smoke	alarm	or	CO	detector	
that has been activated.

There will also be a test switch 
fitted	which	will	be	located	in	a	
convenient location that will allow 
you to test the whole system at the 

touch of a button without the need 
to use steps.  

The devices are wirelessly 
interlinked	which	means	if	any	of	
the devices activate then all of the 
devices will sound their alarms 
enhancing the volume of the system 
throughout your home. 

When	it	is	your	turn	to	have	your	
system	fitted	we	will	contact	you	
to	first	arrange	an	appointment	to	
survey your property. During the 
survey you can agree a suitable 
day and time with the surveyor to 
have	the	work	carried	out.		On	the	
day of the installation the team will 
install the devices and then give you 
information as to how the system 
works	and	how	to	test	it.	

This is important maintenance and 
upgrading	work	and	it	is	essential	
that you provide us with access 
to	carry	it	out	as	per	section	5.12	
of your Scottish Secure Tenancy 
Agreement; this gives us the right 
to gain access to carry out essential 
maintenance	work.

Should	we	require	to	force	entry	
we	will	give	you	24	hours’	notice	in	
writing.  If you refuse us entry, we 
will	have	the	right	to	make	forcible	
entry, provided we have given you 
reasonable opportunity to let us in 
voluntarily.  

If	we	have	to	make	forcible	entry	
you would be liable for the costs of 
any damage reasonably caused.

Each	year	in	the	UK	there	are	approximately	59,000	house	fires	and	500	fire	
related	deaths.		As	a	responsible	Landlord,	and	as	part	of	its	capital	programme	
over	the	next	10	years,	West	Lothian	Council	is	installing	interlinked	smoke	and	
carbon monoxide detection systems in all of their council homes. 

Most	house	fires	are	preventable.	There	is	often	a	simple	solution	to	make	sure	tragedy	
doesn’t	happen	in	your	home.		Here	are	some	tips	to	keep	your	household	safe	from	fire:

n teach your household about the danger of fires 
and practice your fire escape plan

n don’t leave candles unattended and keep them 
away from flammable materials

n don’t leave appliances on standby as they are a 
source of fire

n unplug all electrical appliances before going to 
bed and keep them correctly maintained

n extinguish all cigarettes carefully in ashtrays and 
never smoke in bed

n be aware of fire risks in the kitchen; 59% of 
household fires are caused by cooking. Never 
leave chip pans unattended.

n never leave clothes or any other materials near a 
heater or bed side light

n always ensure that your smoke alarms are kept 
dust free and test the alarm once a week

n in the event of a fire, get out of the house and call 
the fire brigade.
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We	initially	decided	on	a	closed	Facebook	Group,	
specifically	for	council	tenants	to	share	their	views	
and engage in conversations about topics that are of 
interest or concern to them, such as new build projects 
and	Capital	Programme	information.

The	Facebook	group	now	has	over	280	members,	not	
all of whom comment on posts, but most do read 
them,	so	information	and	knowledge	is	being	shared	
with tenants, and most importantly tenants have the 
opportunity to share their views.

As	a	West	Lothian	Council	tenant,	you	can	join	our	
group, just search Facebook:		West	Lothian	Council	
Tenant Participation

The	success	of	the	Facebook	group,	encouraged	the	
TPDWG	to	explore	the	use	of	text	messaging	as	a	way	
of	encouraging	more	tenants	to	take	part	in	activities,	
such as surveys.  This was a great success last year for 
two surveys that we had on the go; Rent Consultation 
and the Tenant Satisfaction Survey.

For those tenants who have their primary contact 
details set as their mobile number, we were able to 
send	out	reminders,	asking	people	to	click	on	the	link	in	
the	message,	taking	them	directly	to	the	online	survey.		
The response to this was impressive, with surveys 
being completed within minutes of the text messages 
being sent.  

Text messaging - get involved
As	a	way	of	offering	different	options	to	the	more	traditional	
types of Tenant Participation (TP) activities, the Tenant 
Participation	Development	Working	Group	(TPDWG)	felt	it	was	
necessary to try something new; something which was easy 
for people to use and gives the opportunity for an immediate 
response, allowing tenants to contact us and share their views.  

I would like to be included in any text 
messages you send, so I have the chance to 
be involved and share my views:

Name .......................................................................................................................

Address  ................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

Email ........................................................................................................................
.........................................................................................................................................

Mobile No ..........................................................................................................

Cut out and return this from to: 
TP Team 
Housing Customer & Building Services
Civic Centre Howden South Rd
Livingston EH54 6FF

If	you	would	like	your	primary	contact	set	to	your	mobile	number,	so	we	can	message	you	when	we	have	activites	
coming up, please email us at TP@westlothian.gov.uk or	fill	in	the	form	below:
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Complaints matter 

As	you	can	see	from	the	table,	in	the	year	2017/2018,	
we	received	a	total	of	950	complaints;	this	is	down	on	
the	previous	1013	received	last	year.	Each	complaint	is	
investigated individually, but we also group them into 
categories, so we can identify improvement actions in 
order to prevent similar complaints occurring in future.

The	‘Standard	of	Service’	complaint	category	remains	
the most common theme for customers, as in previous 
years.  This category covers a range of reasons why 
customers	are	dissatisfied,	so	to	provide	us	with	more	
information, we carry out detailed analysis to identify if 
and where there are recurring themes. 

The second most common complaint category has 
been	‘Poor	Communication’.		To	address	this,	we	have	
been	working	with	all	our	complaint	handlers	to	ensure	
they	keep	customers	up	to	date	on	their	enquiries,	with	
the	aim	of	reducing	this	figure	over	the	coming	year.

We	also	look	at	service	areas	which	have	had	
complaints raised against them. By doing so we 
have found that the highest percentage of the 

complaints received is against our Building Services 
(501	complaints)	and	the	lowest	relates	to	Customer	
&	Communities	Services	(61	complaints).	Our	Building	
Services	teams	carry	out	over	40,000	repairs	each	year,	
so the number of complaints in comparison is fairly low, 
and they have in fact reduced from the previous year.

Over	the	next	year,	we	will	be	focussing	on	the	
importance of handling complaints within the 
timescales as performance in this area has dipped 
slightly	from	90.9%	to	88.4%.

If	for	any	reason	you	have	been	dissatisfied	with	the	
services	received	from	Housing,	Customer	and	Building	
Services, you can logon to the Council website and view 
the corporate complaints procedure.  

We have been working with our complaints 
handlers to improve the way we deal with any 
complaints received, by ensuring they are handled 
as quickly as possible and that a resolution is 
reached.

Complaint Reason
Standard of Service
Poor	Communication
Waiting	Time
Policy	Related
Employee	Attitude
Missed	Appointment
TOTALS

Number Percentage*
415
143
135
119
117

21
950

*Over 100% due to some complaints being about more than one category

43.7%
15.1%
14.2%
12.5%
12.3%

2.2%
100%

We	want	you	to	tell	us	if	you	have	had	a	problem	
with any service that you have received from us. By 
telling us where you have experienced problems, 
we are able to identify where issues lie and can 
work on improvements which make the services 
we provide better for you. 

Complaints for the year 2017/2018

There are several ways you can make a complaint:
Web:			 westlothian.gov.uk > Report it > Make a Complaint > Complaints
Tel:   01506 280000
Email:	 customer.service@westlothian.gov.uk
In writing: Customer	Service	Centre,	West	Lothian	Civic	Centre,	Howden	South	Road,	Livingston,	

West	Lothian,	EH54	6FF
In	Person:	At	any	Council	Office	(see	back	page	for	details)	
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Our Customer Service Centre and Customer 
Information Service officers have recently seen an 
increase in enquiries from council tenants about 
the Blue Badge scheme and Bulky Uplifts, since 
the council agreed to introduce charges for both.

Blue Badges
The	£20	charge	for	successful	Blue	Badge	applications	came	into	effect	on	the	
1	April	2018.		Here	are	some	of	the	questions	we’re	being	asked:
FAQs 
I have recently lost my badge, do I still need to pay?
Yes, the charge will be applied to successful blue badge 
applications	and	for	lost,	stolen	or	confiscated	badges.
Has the process for applying for a Blue Badge 
changed?
No,	the	process	for	applying	for	a	blue	badge	and	the	
qualifying	criteria	is	not	changing.	Staff	within	CIS	and	
Libraries	will	process	the	badge	application	as	before.
I am in receipt of DS1500, do I still need to pay?
Applicants who can evidence that they are in receipt of 
a	DS1500	will	not	be	charged.
When	should	I	pay	for	my	Blue	Badge?
The Blue Badge administration team will contact 
successful applicants with the payment details using 
the customer preferred contact method i.e. by letter 
or by email. Successful applicants will be issued 
with	a	unique	eight	digit	payment	reference	number	
(beginning	with	‘9’)	which	you	will	be	required	to	quote	
when	making	the	payment.		
Payments	should	be	made	within 28 days or the 
application will be closed on the system and a fresh 
application	will	be	required	to	be	submitted.	Payments	
cannot	be	taken	at	the	point	of	application.

Where	can	I	pay	for	my	Blue	Badge?
•	 Online	at	www.westlothian.gov.uk
•	 By phoning customer contact centre 01506 280000 
•	 In person at the payment	offices	in	Arrochar	House,	

Livingston	or	Bathgate	Partnership	Centre.		
You	must	quote	your	unique	eight	digit	payment	
reference	number	when	making	payment	as	well	as	
your name and address. 
Can I make a payment for a Blue Badge on someone 
else behalf?
Yes, individuals paying on behalf of an applicant will 
require	the	applicant’s	unique	payment	reference	
number as well as the applicants name and address.
When	will	I	receive	my	Blue	Badge?
Following	notification	of	a	successful	payment	the	Blue	
Badge Administration team will order the blue badge 
which will be issued directly to the customer. The blue 
badge	will	normally	take	up	to	seven	working	days	to	
be delivered to the customer. If the customer does not 
receive	their	badge	after	payment	they	should	contact	
the	CSC	or	visit	their	local	CIS	office,	who	will	inform	the	
Blue Badge Administration team.  The Blue Badge team 
will investigate the delay and may contact you.

Bulky uplifts
From	1	April	2018,	changes	to	the	council’s	Bulky	Uplift	service	were	put	into	place.	85%	of	Scottish	local	
authorities	already	charge	for	bulky	uplifts.	The	remaining	provide	one	free	uplift	and	levy	a	charge	thereafter.	

FAQs 
How	do	I	book	a	bulky	uplift?
By	calling	the	Customer	service	Centre	on	01506	
280000	or	by	visiting	one	of	our	Customer	Information	
Service	(CIS)	offices.	Online	booking	will	also	be	
available in the near future.
How	much	does	a	bulky	uplift	cost?
All	bulky	uplifts	will	be	charged	at	£25	for	up	to	five	

items	and	then	another	£25	for	the	sixth	item,	so	for	
£50	you	could	have	a	total	of	10	items	uplifted.	
Where	can	I	pay	for	a	bulky	uplift?
In	person	at	one	of	our	payment	offices	located	in	
Armadale,	Whitburn,	Arrochar	House	in	Livingston	and	
Bathgate	Partnership	Centre.	Payments	can	also	be	
made over the phone and there will soon be an option 
to pay online.

For more information on Blue Badge scheme contact us at: 
Web:	www.westlothian.gov.uk/bluebadge Tel: 01506 280000 		Email	:	customer.service@westlothian.gov.uk

For	more	information	on	the	items	you	can	include	in	your	bulky	uplift	and	how	to	prepare	them,	contact	us at: 
Web:	www.westlothian.gov.uk/bulkyupliftterms    Tel: 01506 280000 			Email:		customer.service@westlothian.gov.uk
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The questions asked ensure the type of information collected is what our tenants 
have told us is important to them, and to the Scottish Housing Regulator – who want 
to know our tenants views on how we have performed. As a result of the responses 
received we are working on ways to improve where any comments suggest a need for 
us to do things differently, or where our performance has dipped from the year before.

This time around the number of responses to the survey from tenants increased by a 
third giving us 1785 responses compared to 1374 from our last survey in 2015). We have 
provided the results below along with those from 2015 for comparison. 

Tenant Satisfaction in 2014-15 

2015Question
Figures given include the % of customers who responded – ‘Satisfied or Very Satisfied’

Taking everything into account how satisfied or dissatisfied are you with the overall service 
provided by your landlord?

How good or poor do you feel your landlord is at keeping you informed about their services 
and decisions?

How satisfied or dissatisfied are you with the opportunities given to you to participate in 
your landlord’s decision making processes?

Overall how satisfied or dissatisfied are you with the quality of your home?

Thinking about the last time you had repairs carried out how satisfied or dissatisfied were 
you with the repairs service provided by your landlord?

Overall, how satisfied or dissatisfied are you with your landlord’s management of the 
neighbourhood you live in?

Do you feel safe in your home?

Do you feel safe in your local neighbourhood?

Taking into account the accommodation and services your landlord provides, do you think 
the rent for this property represents good or poor value for money?

84%

83%

65%

78%

81%

73%

88%

81%

79%

87%

85%

68%

83%

85%

75%

85%

80%

85%

2017 

As a result of the survey we have identified a number of improvements we want to make in 2018/19 including: 
•	 Making	it	easier	for	tenants	to	contact	our	service	about	their	home	by	increasing	our	online	options	and	ensuring	tenants	can	get	

in	touch	with	our	local	staff	when	they	need	them.
•	 Increasing	the	opportunities	available	to	get	involved	in	how	we	make	decisions	through	options	in	the	new	tenant	participation	

strategy,	social	media	and	community	events.

Tenant Satisfaction
Housing, Customer and Building Services carried out a Tenant Satisfaction Survey in 

2017 to find out how tenants felt about the quality of the services delivered to them. This 
involved sending a survey to every tenant in a council house (over 13,000 people).  We also 
made the survey available online and sent text messages to encourage people to respond.

In order to learn from our tenants we will be engaging in focus groups with them and picking up conversations with 
them about how best to bridge the gaps between where the service is and where they think it should be. Focus 
groups give us a way to add crucial details on the reasons behind the numbers in the Satisfaction Survey.
As well as this we will contact tenants electronically through the year in order to gauge progress and assess if the 
changes we make are having the impact we want them to. While we love speaking to tenants face to face we know 
that not everyone has the time and we can get more representative responses when sending a quick text or survey.
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Year  Area
2018/19		 Deans
2019/20		 Knightsridge
2020/21		 Dedridge,	Ladywell,		 	
	 	 Fauldhouse,	Eliburn,		 	
	 	 Polbeth	and	Pumpherston

Energy Efficiency
2018 will mark the beginning of an ambitious three year programme by Housing, 
Customer and Building Services to insulate nearly 700 homes, which have been 
identified as some of the Council’s least energy efficient properties due to their solid 
wall construction. This programme will help tenants reduce their fuel bills, use less 
energy to heat their home and improve the outside appearance as a new render 
finished is applied.

Knightsridge
Since the beginning of this year, we have 
upgraded	another	69	council	houses	in	
Erskine	and	Gordon	Way.		

In addition to the insulation and new 
render being put on the wall, the Council 
also	replaces	the	old	guttering,	fits	new	
aluminium oversills to all windows and 
removes	any	old	and	non-working	lights,	
satellite	dishes	or	TV	aerials.	

This	gives	the	finished	house	a	much	
cleaner	and	uncluttered	look.	

What’s	happening	next?
We’re	still	in	the	processes	of	finalising	
the order of the streets in the three 
year	programme.		Once	this	has	been	
finalised,	we	will	contact	every	tenant	
receiving	the	insulation	work	and	provide	
them with further details.  

The	year	the	works	will	be	carried	out	
and	the	areas	identified	as	requiring	
insulation	works	are	shown	below:

Concrete ‘No-Fines’ house before the insulation works

Council property in Erskine Way with new external wall insulation

Tenant Satisfaction in 2014-15 

Are you interested in TP?
Drop	us	an	email	to	find	out	more:	TP@westlothian.gov.uk or 
give us a call on 01506 281882 or 281073
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Universal Credit (UC) is administered by the Department for Work and Pensions (DWP) and aims 
to make the Welfare Benefits system simpler by replacing six key benefits and tax credits; it’s paid 
monthly or twice a month for some people in Scotland.  You may be able to claim UC if you’re on a 
low income or out of work.  UC was fully introduced to West Lothian on 16 May 2018, meaning that all 
new claims or change in circumstances relating to the above benefits should be claimed by UC.  You 
can find more information online at:

What is 
Universal Credit?

You will normally be expected 
to apply online for UC at www.
gov.uk	>	Benefits	>	Universal	
Credit > Apply for Universal 
Credit.
To	make	your	claim	you	will
need access to the internet.  
If you do not have this at home, 
it is available using the Council’s 
public	access	PCs	in	libraries	
or	by	using	the	free	Wi-Fi	at	
libraries	and	Partnership	Centres	
throughout	West	Lothian,	if	you	
have a mobile device, such as 
smartphone or tablet.  

Free	public	Wi-Fi	is	available	at:
 Almondbank Library
 Armadale Library
 Bathgate Partnership 

Centre
 Blackburn Partnership 

Centre
 Carmondean Connected
 Fauldhouse Partnership 

Centre
 Lanthorn Community 

Centre
 Linlithgow Partnership 

Centre
 Strathbrock Partnership 

Centre
 Whitburn	Library
When	you	access	the	Direct.Gov	
website	you	will	be	required	to	
‘Create	an	Account’	by	choosing

a username and password and 
selecting	two	security	questions	
–	make	sure	you	take	a	note	of	
these so you remember next 
time.  You should then follow the 
steps online to create your UC 
claim.
Before you apply, you’ll need 
to gather some information 
together; this will help speed up 
the process and help you get UC 
as	quickly	as	possible.		Here’s	a	
handy	checklist	of	what	you’ll	
need for you and your partner:
 Postcode 
 National Insurance 

number(s) 
 Details of your bank, 

building society, credit 
union	or	Post	Office	card	
account , including name, 
sort code and account 
number

 Email address
 Type of accommodation 

e.g. council tenant
 Rent amount (call your 

Housing	Officer	on	01506 
280000 if you’re not sure)

 Details of earnings
 Details of any savings or 

investments you have
 Details of any income not 

from work e.g. a pension
 Details of any other 

benefits	in	payment.

Help	&	Support

 www.gov.uk	>	Benefits	>	Universal	Credit	
 www.westlothian.gov.uk	>	Council	Tax	and	Benefits	>	Benefit	Changes	>	Universal	Credit
 by contacting the Advice Shop Tel: 01506 283000  Email:  advice.shop@westlothian.gcsx.gov.uk

Making	a	Claim		

For	some	people,	making	an	application	or	
managing their UC online may not be something 
they	feel	able	to	do.		Help	and	support	is	available	
for	you	-	all	you	have	to	do	is	get	in	contact	with	
one of the services below.
If	you	need	to	make	a	new	Universal	Credit	claim	
but	aren’t	confident	with	your	IT	skills:
 Contact Access2Employment on 
 0800 032 9768 to arrange an appointment in 

your local area.
 Information on the service available at www.

westlothian.gov.uk/access2employment
 Or	email	access2employment@westlothian.

gov.uk
Managing	your	Claim
If	you	want	to	improve	your	IT	skills	to	feel	more	
confident	in	dealing	with	your	claim	or	getting	
back	into	work
 Find out more about setting up and using 

email visit www.learnmyway.com/courses/
using-email

 Call Adult Learning on 0800 7311831	to	find	
out about joining an IT class in your area. 
adultlearning@westlothian.gov.uk

Personal	Budgeting	Support
If you need help managing your money or paying 
bills on time, as you move on to Universal Credit
 Call the Advice Shop on 01506 283000 and 

select option 4
 advice.shop@westlothian.gov.uk
The Advice Shop can also help with applying for 
your Universal Credit advance payment during 
your assessment period.  
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If	you	have	a	garden,	you	are	responsible	for	keeping	it	tidy,	free	from	
rubbish and dog waste.  This means you will need to cut the grass 
regularly	(around	every	two	to	four	weeks	in	the	growing	season)	and	
ensure that any trees or hedges you have do not become overgrown.

One	of	the	jobs	our	Community	
Estate	Officers	do	is	to	inspect	
tenants’	gardens	from	1	May	to	30	
September.  If you are able, why 
not get into your garden and have a 
really	good	tidy-up?		You	will	benefit	
from some fresh air and if you’re 
lucky	a	bit	of	sunshine!		But,	best	
of	all,	next	time	you	look	out	your	
window	you	will	be	looking	out	onto	
a	nice	tidy	garden...	you	never	know,	
you might even be able to do a spot 
of sunbathing!

We	receive	a	lot	of	complaints	
about untidy gardens, which our 
officers	will	follow	up,	however,	we	
would	ask	for	your	understanding	
and patience as it can sometimes 
take	a	bit	of	time	for	us	to	resolve	
an issue for one reason or another.  
We	also	understand	that	there	may	

be reasons why a tenant is unable 
to tend to their garden, so if you or 
someone	you	know	is	struggling,	
please	let	your	Housing	Officer	or	
Community	Estates	Officer	know.		

Not	able	to	maintain	
your	garden?
Housing,	Customer	and	Building	
Services do operate a scheme 
to assist council tenants with 
maintaining their garden area (if 
they	meet	the	set	criteria).		If	you	
feel that you need help with your 
garden, please get in touch with 
your	local	housing	office	to	see	what	
help is available.

Tel:  01506 280000  
Email:	customer.services@
westlothian.gov.uk

Take pride in your 
home... keep your 
garden tidy!

If you are a dog owner, 
you are responsible for 

keeping your garden free 
from any dog waste – this 
should be picked up daily 

and disposed of as soon as 
possible. This is especially 

important if you share 
a garden area with your 

neighbour(s).

Here’s a handy garden checklist to remind you what needs done and when.

What to do
  Cut	Grass	Every two to four weeks while growing
  Trim round grass edges  Every time you cut the grass
  Prune Trees/Shrubs Usually only once a year in autumn
		 Weed	beds	and	pots		As often as necessary
  Remove or spray weeds around slabbed areas  Usually in spring and again later on if they start to come 

through again
  Pick up litter As often as necessary
  Dispose of any dog waste As often as necessary
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Assisted Decoration Scheme 
In 2015 we introduced the Assisted Decoration Scheme to benefit 
tenants of West Lothian who are either senior citizens or of limited 
physical capacity and as a result are unable to decorate their home 
without assistance.  The scheme has proven to be extremely popular 
with our tenants, with nearly 900 homes benefitting from having a 
room of their choice decorated for them.  

If you or someone you know would benefit from having a room makeover, you can apply in 
various ways:

 download an application form or complete our 
online application form:  westlothian.gov.uk > 
Housing, Improvements > Assisted Decoration 
Scheme

 contact our Customer Service Centre on 
 Tel:  01506 280000 
 Email:  Customer.service@westlothian.gov.uk 
 and ask for a form to be sent out. 
 

scheme Limitations 
 Stairways, top and bottom landings/hallways 

are excluded from papering due to health and 
safety. Painting alone is available.

 Plastering to full rooms or full walls are 
excluded from this scheme.

Tenants have chosen to have a mixture of work carried out from stripping, filling, painting and wallpapering, with 
tenants being able to supply their own wallpaper or choose from a pattern book supplied by Building Services.

So far we have:

“Graham did the decorating. 
He was very helpful indeed and 
I couldn’t be happier with the 

work done”
 

“I’m delighted with the work 
carried out to my home”

customer comments

1016 
applications 

received

894
rooms 

completed 

£632k 
spent

122
jobs 

planned 

100%
very 

satisfied
(All those who returned 
surveys advised they were 
very	satisfied	with	the	work	
carried	out.)
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Developing skills in Building Services
Training colleagues is an important part of being able to provide a first class repairs, 
maintenance and improvement service.  Building Services regularly carry out a wide 
range of training sessions to expand and improve knowledge across their teams.

Inspecting & Testing
A number of Building Services electricians recently 
gained	a	qualification	in	an	approved	Inspecting	and	
Testing	course	run	by	SELECT;	SELECT	are	the	trade	
association for the electrical contracting industry in 
Scotland.  

The course provided our electricians with practical 
skills	and	knowledge	to	allow	them	carry	out	electrical	
testing and inspection of electrical systems in our 
housing properties. 

David	Newton,	Building	Services	Electrical	Team	
Leader	explained	that	this	qualification	demonstrated	
advanced	knowledge	and	required	each	member	of	
staff	to	give	a	considerable	amount	of	time	and	effort	
to	gaining	their	qualification.

Grant	Taylor,	Building	Services	Manager	offered	his	
congratulations to all the electricians who recently 
completed	this	course,	advising	that	“Building	Services	
is	committed	to	the	development	of	its	workforce	to	
continue	to	deliver	high	quality	services	to	customers”.	

Site	Management	Safety	Training	(SMST)
16	Managers	and	Supervisors	from	Building	Services	
recently	attended	a	SMST	scheme	run	at	Kirkton	
Service	Centre.		SMST	is	an	Industry	specific	
qualification	that	is	recognised	throughout	the	United	
Kingdom;	it	looks	at	the	danger	of	poor	Health	&	Safety	
and	allows	managers	to	confidently	promote	working	
safely on site.

Grant	Taylor,	Building	Services	Manager	said	“this	
emphasises Building Services continuing plan to 
encourage	and	promote	good	Health	&	Safety	
practices to all their managers and this training is a 
vital cog in the training matrix designed to help and 
allow all managers to complete their job safely”.
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Roast chicken with 
chorizo, tomato and 
red peppers 

Delicious and 
filling

Serves 4
What you need:  
n  2 red onions, quartered
n  2 red peppers, seeds removed, quartered
n  1 yellow pepper, seeds removed, quartered
n  8 large tomatoes, 
n  80g/3oz chorizo, sliced
n  400g tin cannellini beans, drained and rinsed
n  4 garlic cloves, bashed
n  8 chicken thighs, 
n  2 tbsp olive oil
n  1 tsp sea salt flakes
n  freshly ground black pepper

What you do:
n  Preheat the oven to 200°C/180°C fan/gas 6.
n  Put the onions, peppers, tomatoes, chorizo, 

beans and garlic in a very large roasting tin (you 
may need to use two tins). Top with the chicken, 
then drizzle with the oil.

n  Scatter with the salt and a big pinch of pepper. 
Roast for 1 hour, or until the chicken is cooked 
through and the skin is golden brown. To check 
if the chicken is cooked, pierce the thickest part 
with a skewer; the juices should run clear. If 
there is any sign of pink, return the bake to the 
oven until the chicken is cooked.

n  Leave the chicken to rest for 10 minutes, then 
serve. 

Chocolate and 
Raspberry Brownies

Makes 16 squares 
What you need: 
n  200g dark chocolate, 

broken into chunks
n  100g milk chocolate, broken into chunks
n  200g of raspberries
n  250g butter
n  400g soft light brown sugar
n  4 large eggs
n  140g plain flour
n  50g cocoa powder

What you do:
n  Heat the oven to 180°C/160°C fan/gas mark 

4 and line a 20 x 30cm baking tray tin with 
baking parchment.  

n  Put the chocolate, butter and sugar in a pan 
and gently melt, stirring occasionally with a 
wooden spoon. Remove from the heat.

n  Stir the eggs, one by one, into the melted 
chocolate mixture. Sieve over the flour and 
cocoa, and stir in.

n  Stir in half the raspberries, scrape into the tray, 
then scatter over the remaining raspberries.

n  Bake on the middle shelf for 30 mins, five 
minutes more if you prefer a firmer texture. 
Cool before slicing into squares.

Super squidgy 
brownies with a 
summer twist 

These recipes have been tried and tested 

by our staff - why not try them yourself?

Do you have a favourite recipe that is easy to 
make and you’d like to share?  Why not send it to 
us at TP@westlothian.gov.uk or post to TP Team, 
West Lothian Council, Civic Centre, Howden South 
Road, Livingston EH54 6FF and if it’s chosen by our 
Editorial Panel, you will win a slow cooker!  
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The winner of the £25 prize from the spring 
2018 edition was W. Love, Fauldhouse.  If you 
would like to be our next £25 winner, please 
complete and return to:  
TP Team, Housing, Customer and Building 
Services, West Lothian Council, Civic 
Centre,  Howden South Road, Livingston 
EH54 6FF

Your name:

Your tel no:            Your email:

Your address:

BEACH
BERRIES

CAMPING
FLOWERS

GARDENING
ICECREAM

MUGGY
OUTDOORS

SANDALS
SOLSTICE

SUNSCREEN
SWELTERING

S  S  R  K  Q  C  G  M  S  E  G  E  O  Y  G 
N  C  R  D  R  M  R  U  C  C  A  Y  I  H  F 
D  U  D  O  F  V  N  V  B  I  R  S  Z  B  J 
F  Z  Q  C  O  S  S  E  O T  D  A  Z  B  E 
Q  Y  R  S  C  D  R  P  E  S  E  N  B  J  R 
R  K  G  R  W  R  T  V  B  L  N  D  G  T  B 
Z  B  E  G  I  E  Z  U  O  O  I  A  W  N  S 
J  E  C  E  U  M  L  F  O  S  N  L  A  R  N 
N  H  S  N  Z  M  A  T  Y  I  G  S  E  L  I 
M  A  E  R  C  E  C  I  E  F  F  W  D  O  Y 
H  C  A  E  B  I  C  W  M  R  O  L  Q  V  G 
G  I  U  M  R  V  G  L  W  L  I  G  D  Q  D 
H  Q  J  F  K  U  U  R  F  E  A  N  Q  X  F 
Z  X  Z  W  W  D  X  N  R  K  F  F  G  V  L 
C  A  M  P   I  N  G  T  B  F  U  O  K  D  M 

Privacy Notice
The	Cabinet	Office	conducts	data	
matching exercises to assist in the 
prevention and detection of fraud. 
This is one of the ways in which the 
Minister	for	the	Cabinet	Office	takes	
responsibility within government for 
public	sector	efficiency	and	reform.

Data matching involves comparing sets 
of	data,	such	as	housing	or	benefits	
records of a body, against other 
records held by the same or another 
body to see how far they match. The 
data is usually personal information. 
The data matching allows potentially 
fraudulent claims and payments 
to	be	identified.	Where	a	match	is	
found it may indicate that there is an 
inconsistency	that	requires	further	
investigation.	No	assumption	can	be	
made as to whether there is fraud, 
error or other explanation until an 
investigation is carried out.

The processing of data by the Cabinet 
Office	in	a	data	matching	exercise	is	
carried out with statutory authority 
under	its	powers	in	Part	6	of	the	Local	
Audit	and	Accountability	Act	2014.	It	
does	not	require	the	consent	of	the	
individuals concerned under the Data 
Protection	Act	1998	or	the	GDPR.

All bodies participating in the Cabinet 
Office’s	data	matching	exercises	
receive a report of matches that they 
should investigate, so as to detect 
instances of fraud, over or under 
payments	and	other	errors,	to	take	
remedial action and update their 
records accordingly.

West	Lothian	Council	will	be	
participating in this data matching 
exercise and we are providing details 
to	the	Cabinet	Office	of	our	tenants	
to enable it to be compared with 
information provided by other public 

bodies and also other services within 
the Council. 

These data matches will be used to 
highlight issues in the following areas:
•	 To	identify	illegal	sub-letting	of	

properties
•	 Tenants	with	multiple	tenancies	in	

one or more local authorities  
•	 To	identify	failed	asylum	seekers	

who have no right to remain in the 
UK and are a tenant of the local 
authority

•	 To	identify	abuse	of	the	right	to	buy	
scheme

Further information is also available on 
our website www.westlothian.gov.uk 
> Housing > Consultation Forum  

If	you	have	any	questions	regarding	
this	Notice	please	contact	Liz	Calder	
Tel: 01506 280000
Email: liz.calder@westlothian.gov.uk
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Our customer information service offices
email: customer.service@westlothian.gov.uk

Almondbank Centre
Shiel Walk, Craigshill
 
Armadale CIS 
(Payment Facility available)
1/3 East Main Street
Armadale
 
Bathgate Partnership Centre 
(Payment Facility Available)
Lindsay House, South Bridge St
Bathgate
 
Strathbrock Partnership Centre
(Payment Facility Available)
189a West Main Street, Broxburn

Blackburn Partnership Centre 
Ashgrove, Blackburn
 
Carmondean Connected 
(Payment Facility Available)
Deans, Livingston

Fauldhouse Partnership Centre 
Lanrigg Road, Fauldhouse

Linlithgow Partnership Centre 
High Street
Linlithgow
 
Livingston CIS 
(Payment Facility Available)
Arrochar House, Civic Square
Almondvale Boulevard
Livingston
 
West Calder CIS 
within West Calder Library
Harburn Road, 
West Calder
 
Whitburn CIS 
within Whitburn Library
(Payment Facility Available)
Union Road, Whitburn

www.westlothian.gov.uk 
online 24 hours a day
Log on and you can:
n	Pay your council tax, rent, or fines online
n	Apply for a house
n	Report a repair to your home
n	Make an enquiry for information
n	Make a comment on any council service 

We hope you have enjoyed reading Tenants News. If you would like to get in touch with the editorial 
panel please contact us by writing to: TP Team, Housing, Customer and Building Services, 
West Lothian Council, Civic Centre, Howden South Road, Livingston EH54 6FF 
or email TP@westlothian.gov.uk

Customers with special requirements
Information is available in Braille, tape, large print 
and community languages.  Please contact the 
interpretation and translation service on 
01506 280000
Text phones offer the opportunity for people with a 
hearing problem to access the council.  The textphone 
number is 
01506 591 652
A  loop system is also available in all offices.

01506 280000
Social Work Emergency Number: 
01506 281028  (Social Work Only) 

For all other emergencies call: 
01506 280000
If you have used the council’s complaints procedure and 
you are still unhappy, you can pass your complaint, within 
a year, to: 
The Scottish Public Services Ombudsman, 
Freepost EH641, Edinburgh EH3 0BR
Tel: 0800 377 7330
www.spso.org.uk

For all enquiries call our Customer Service Centre on


