West Lothian
Council

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme
Harvey Bruce Interiors

NUMBER OF FEEDBACK FORMS RECEIVED: 59 (showing most recent 30)

OI,'

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Harvey Bruce Interiors.

ONLINE FEEDBACK PROVIDED Date received: 15t April 2026
Total cost of work: £330

Description of work: Vertical blinds for full size
windows

Comments: Derek and his team were exceptional
throughout this job. They arrived to do the initial
measurements when they said they would, the quote
was emailed over the same day, and when | had to
make some changes, Derek gave sound advice and
came up with a solution. Easy to communicate with.
Whilst fitting the blinds, the work was carried out
promptly and they cleaned up after themselves.
Exceptional workmanship & professionalism - | will
be using Harvey Bruce Interiors for our other
branches again.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 3 3¢

Description of the work undertaken:
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Date received: 27th February 2025

Total cost of work: £3300

. {7y 9’("'4, { Sdiecs Description of work: Supply and fitting of shutters in 4
- B - rooms (6 windows).
— == - Comments: Harvey Bruce was an excellent supplier
— e from support in the showroom, sales, fittings, to after
fitting support. There was no pressured sales pitch at
Lo the measuring stage, which was welcomed. Useful
Wouvey Buce. as am_ w%i%‘;\‘l» fromn >~x}”9ﬁ7 advice was given and nothing seemed any trouble.
e s b Y Bl e amnd. e w05 Prices were very competitive and the finished work
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Customer Ratings (Out of 10) 8 10 10 10

Total cost of the work £

Description of the work undertaken:
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Your comments:

Date received: 14th January 2025
Total cost of work: Not provided
Description of work: Venetian blinds

Comments: Very pleased with work. Friendly. I've
had them before.
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| M2 e THEH GEICE . Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Your comments:

Description of work: Blinds for patio window

Comments: A great 1. company. Great service and
value for money. Derek was a very pleasant man and
dealing with him was a pleasure. Excellent quality

. ,-'1‘:’ G Aeal /! po ey Caoat and service.
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Total cost of the work £

Description of the wark undertaken:
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our comments:

Date received: 7" January 2025
Total cost of work: £700
Description of work: Shutter blind supplied and fitted

Comments: None provided

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 215t November 2024
Total cost of work: Not provided
Description of work: None provided

Comments: None provided

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

Total cost of the work £ /1 3 Do

Description of the work undertaken:

Your comments:

Date received: 8th October 2024
Total cost of work: £1300

Description of work: New blinds in sun room. New
blind (roller) in en-suite.

Comments: Happy with blinds and service.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

Total cost of the work £

Description of the work undertaken:

Vashellabe & Srdteis

Your comments:
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Date received: 11th September 2024
Total cost of work: Not provided
Description of work: Installation of shutters.

Comments: Fantastic work and service — highly
recommended.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10)

10 10 10 10




Total cost of the work £
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Description of the work undertaken:
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Your comments:
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Date received: 2" September 2024
Total cost of work: £1000

Description of work: Blinds fitted for 3 main windows.
Blinds fitted for French doors.

Comments: Excellent service from initial enquiry,
measurement and proposals to fitting. All work done
as scheduled and great result. Highly recommended.
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Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ ) %D

Description of the work undertaken:

New KkircdeN BeND

Your comments:
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Date received: 28th August 2024

Total cost of work: £180

Description of work: New kitchen blind.

Comments: Mr Lamb arrived when expected —on
time — with the correct size/colour blind and installed

it quickly and with no fuss or problems. (A pity all
tradesmen aren’t like this!)
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) ' money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:
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Your cormnments:

Date received: 7t" August 2024
Total cost of work: £875

Description of work: Supply and fit blinds to living
room and dining room.

Comments: Excellent service and product.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10




Total cost of the work £
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Description of the work undertaken:
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Date received: 15t August 2024
Total cost of work: £1300
Description of work: Shutters supplied and fitted.

Comments: Very professional.

Your comments:
\Jerw Pvole Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ Ao 218,00

Description of the work undertaken:
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Date received: 18th July 2024
Total cost of work: £2025

Description of work: Supply and fit roller blinds (x2) in
kitchen; inset pleated blinds for bi-fold doors, roman
blinds in dining room.

Comments: Very friendly and personable service
from visit to shop, to Derek coming out to measure
then fit. No pushy sales and high quality fabrics.
Derek gave us time and advice, nothing was rushed.
Derek brought the sample books to our home so we
could see what matched our décor and lighting best.
Bonus is | can change the roman blinds without
needing new fixtures. And he is happy to return if we
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Customer Ratings (Out of 10) 8 10 10 10

Total cost of the work £ (w
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Your comments:
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Date received: 10t July 2024
Total cost of work: £1600

Description of work: Fitment of shutters to three
windows.

Comments: Excellent job, good quality materials,
friendly/professional service.
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mCNbH W“%‘ ST Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 9 10 10 10




Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 28t June 2024
Total cost of work: Not provided.
Description of work: None provided.

Comments: None provided.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £

2

Description of the work undertaken:
/

Your comments:

Date received: 25! June 2024
Total cost of work: £420

Description of work: Order/install blackout blinds for
bedrooms.

Comments: Excellent bespoke service.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £

200 00 [ pPpLey
Description of the work undertaken;

MEAURED  pLDEXEN THEN Fiffeo LUWNDS

LoLvER

Your comments:

D EVEYTHING D A hiGH STANDARD, Ver

profestondy & PoLIME

Date received: 19t June 2024
Total cost of work: £200 (approx.)

Description of work: Measured, ordered then fitted
roller blinds.

Comments: Did everything to a high standard. Very
professional and polite.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10




Total cost of the work 7

Description ,nf the work undertaken:
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Date received: 4t June 2024

Total cost of work: £2900

Description of work: To measure and fit 2 roller
blinds. To measure and install shutters on 2 x 2 sash

and case windows.

Comments: Very happy with all aspects of this work.

Your comments:
;': l_,‘,wm o M cspacks ] Fes werk,, H?gh standards of workmanship. P.rofessional and
Mor o gl ! | friendly. Go to company for any window treatments.
R e f Have also purchased interior décor items.
P-A.) ¢suhenws) w ZH . ,.L\—)
L_/,';.;, -L.(-\,I'._.f-/‘ 7/,, »‘.f)‘/\;}l'\.okw “L—@—M'
Have foise piretesd ndtevio, dacas ddens. Value for Quality of Service Tidiness
) money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

Your comments:
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Date received: 26" March 2024

Total cost of work: £1200

Description of work: Fitted shutters.
Comments: We have been renovating our home

since 1991. Harvey Bruce Interiors has been the very
best company we have used.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £ /Vﬁ’

Description of the work undertaken:
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Date received: 26t March 2024
Total cost of work: Not provided.
Description of work: Install vertical blinds.

Comments: Excellent installation professionally done.
Great family run business.

Your comments: .
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GREAT_ [riy1hLy 2 (D0 in Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 25t March 2024
Total cost of work: £1520

Description of work: Fitted various blinds throughout
the house.

Comments: Top Quality blinds and a very good
service.

Value for Quality of Service Tidiness

money work

Customer Ratings (Out of 10)

10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 5th March 2024
Total cost of work: £2500

Description of work: Shutters fitted to my new build
home.

Comments: Derek went over all costs for different
options and explained everything thoroughly. The
shutters were then fitted within the time frame stated
and look beautiful. | would highly recommend!

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total costof the work £ 2. D

Description of the work undertaken:
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Your comments:
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Date received: 29" November 2022

Total cost of work: £2000

Description of work: 2 wood blinds and 1 bay window

shutter.

Comments: Great local family run company who put

customers first.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 10




ONLINE FEEDBACK PROVIDED

Date received: 21st April 2022
Total cost of work: £2770

Description of work: Plantation Shutters fitted
throughout home.

Comments: Fantastic experience and this family
business outshines the rest. We had a few quotes
but after visiting showroom Derek came to see us
and explained everything in a simple no-nonsense
manner along with a fair price. Derek & Bruce also
fitted shutters and they look fantastic - we are
delighted with them.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the wark £
£oo. oo

Description of the work undertaken:
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Your comments:
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Date received: 7t April 2022
Total cost of work: £1500
Description of work: Supply and fit shutter blinds.

Comments: Wasn't the first and won't be the last time
we use Harvey Bruce. Great service.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £

Description of the work undertaken:

INLAASe ¢

Your comments:

Date received: 24th March 2022

Total cost of work: £300

Description of work: Fitted shutters to new home.

Comments: | am very pleased with my new shutters.
| would always recommend Harvey Bruce to friends
and family.

Value for Quality of Service Tidiness

money work

Customer Ratings (Out of 10)

10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 3 September 2021
Total cost of work: £2000

Description of work: Fitted day and night vision blinds
on all windows in my house.

Comments: | was delighted with my blinds but after
only 3 years they have faded so badly they need
replaced. | know the guarantee is a year but | was
told at the time of purchase that | could buy cheaper
but Harvey Bruce were superior quality. They were
not interested in my issue with these blinds. | hope
this doesn’t happen to anyone else. | would not
recommend this company to anyone.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 4 8 5 7

Total cost of the work £
313
Description of the work undertaken:

Roman hiind far RiEChEN

Your comments:

Date received: 20t March 2020
Total cost of work: £393
Description of work: Roman blind for kitchen.

Comments: Absolutely beautiful. Second time using
Harvey Bruce. Would highly recommend them.

Absolstely veavtiful. decand time bSing Hatvey fuce . o |d
nigaly yecammend them - Value for Quality of Service Tidiness
: money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ B o B
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Your comments:
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Date received: 6t" June 2019
Total cost of work: £2800
Description of work: 1. Fitting 3 window blinds - £900.

2. Fitting kitchen window shutters - £400.
3. Fitting large patio door shutters - £1500

Comments: Work accomplished to a very high
standard — to be recommended.
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Total cost of the work £ 6‘*-0 00

Description of the work undertaken: 5
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Your comments:
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Date received: 6" June 2019
Total cost of work: £640

Description of work: Made to measure louvre blinds
(3), made to measure roller blinds (2).

Comments: 20% discount from manufacturer passed
on to me the customer making the job more
affordable. | only had to wait a few weeks between
ordering and fitting. The louvre blinds had child safety
clips fitted.
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Customer Ratings (Out of 10) 9 10 10 10




