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Harvey Bruce Interiors

NUMBER OF FEEDBACK FORMS RECEIVED: 49 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Harvey Bruce Interiors.

Total cost of the work €

Description of the work undertaken:

Supply det AT RUAAS TO UIVIAG RONM A

Date received: 7! August 2024
Total cost of work: £875

Description of work: Supply and fit blinds to living

Disid b room and dining room.
Comments: Excellent service and product.
Your commaents:
| [ Y] \) . . -
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ ﬁ ‘500

Descripeion of the work undertaker

£ 1300 , suaTrees Saled

amaol Wilwo

Date received: 15t August 2024

Total cost of work: £1300

Description of work: Shutters supplied and fitted.

Comments: Very professional.

Your comments:
\jeu LVl Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tetad cost of the work £ 2025@

Date received: 18" July 2024

Total cost of work: £2025

Destription of the work undestaken:
: | Description of work: Supply and fit roller blinds (x2) in
—Sapdly and Bk (oler blinds @—“—L‘*&ﬁ%—m— kitchen; inset pleated blinds for bi-fold doors, roman
o o Bi=feld deci= ¢ ( blinds in dining room.
wg Comments: Very friendly and personable service
from visit to shop, to Derek coming out to measure
Dot s OO - = relat v oy then fit. No pushy sales and high quality fabrics.
o “33‘41".,,(.5"%“‘*“ o ““‘\"““{ Derek gave us time and advice, nothing was rushed.
v 3 ks i « 9 : : Derek brought the sample books to our home so we
y A Lo e could see what matched our décor and lighting best.
c E £ = Pushy melo. Bonus is | can change the roman blinds without
§ hial AR i aaue s Koo <4 A needing new fixtures. And he is happy to return if we
S SO 1AV { 2 have any issues.
_fd"‘«{w\@d- Gonus | 0 g e _ovan
blads witedt asRding naw ke fixtoreg . Aed he e "apaj
swk retorn S we \have any \SseEs Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

Total cost of the work £ (w

e
Dascritson of tha work ufidertaken

il oF SO B THE UWNIWS

Your comments:

Date received: 10t July 2024
Total cost of work: £1600

Description of work: Fitment of shutters to three
windows.

Comments: Excellent job, good quality materials,
friendly/professional service.

C”'\;,QJ_T 5 00 | (ood AbeuT  mMATELAS
‘et GILSIonbas  Sop T~ . : i
PG bt ir(;u(a R Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10
oo ooy conar Date received: 28" June 2024
S o e Total cost of work: Not provided.
Description of work: None provided.
S Comments: None provided.
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

Date received: 25t June 2024
Total cost of work: £420

Description of work: Order/install blackout blinds for
bedrooms.

Comments: Excellent bespoke service.

Your comments:
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Tetal cont of the work §
Iy A
00 00 [ ap
Deacrgoon of this work undertaf:

AURe i THENd £if9en faLvER “uUw

YOour commentx

DA EVERYTHING D A niGH STANDARD, VErN

(LY

Date received: 19" June 2024
Total cost of work: £200 (approx.)

Description of work: Measured, ordered then fitted
roller blinds.

Comments: Did everything to a high standard. Very
professional and polite.

f=unAe L poLidE - ) ) o
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work ¢

2,400

Description of the work urdertaien
vt W { . bz m“—“ M‘\-J’ﬁ
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Your comments

Locpon  affh, S werk, ,
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P*-‘.-AM)«;A,Y !

I

Date received: 4th June 2024
Total cost of work: £2900

Description of work: To measure and fit 2 roller
blinds. To measure and install shutters on 2 x 2 sash
and case windows.

Comments: Very happy with all aspects of this work.
High standards of workmanship. Professional and
friendly. Go to company for any window treatments.
Have also purchased interior décor items.

\A.".‘, -, o ;.,)\-\_plc.) -MAJ'NAJ“S
Have Wise’ phrohasd] tnsderia, ducas Viens. Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertakery

Your cooments:

Date received: 26 March 2024

Total cost of work: £1200

Description of work: Fitted shutters.

Comments: We have been renovating our home

since 1991. Harvey Bruce Interiors has been the very
best company we have used.

X ¢ Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ /ﬂ‘ﬂ'

Description of the watk undertaken:

“noltl AT CAL [BUND

Your comments:

Date received: 26" March 2024
Total cost of work: Not provided.
Description of work: Install vertical blinds.

Comments: Excellent installation professionally done.
Great family run business.

7 VLo =t e b X
GREAT 2L DS L Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 25t March 2024
Total cost of work: £1520

Description of work: Fitted various blinds throughout
the house.

Comments: Top Quality blinds and a very good
service.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 5" March 2024
Total cost of work: £2500

Description of work: Shutters fitted to my new build
home.

Comments: Derek went over all costs for different
options and explained everything thoroughly. The
shutters were then fitted within the time frame stated
and look beautiful. | would highly recommend!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Tutal cost of the work € 72, O

r Q - S
s € Lmds oL \

Your comuments

Léeax e s

Date received: 29 November 2022
Total cost of work: £2000

Description of work: 2 wood blinds and 1 bay window
shutter.

Comments: Great local family run company who put
customers first.

o Towagt) S
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 10

ONLINE FEEDBACK PROVIDED

Date received: 21st April 2022
Total cost of work: £2770

Description of work: Plantation Shutters fitted
throughout home.

Comments: Fantastic experience and this family
business outshines the rest. We had a few quotes
but after visiting showroom Derek came to see us
and explained everything in a simple no-nonsense
manner along with a fair price. Derek & Bruce also
fitted shutters and they look fantastic - we are
delighted with them.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




¥oomof the work £

Dexcription of the work undertskes

OV A T ST

Date received: 7t April 2022

Total cost of work: £1500

Description of work: Supply and fit shutter blinds.

Comments: Wasn't the first and won’t be the last time
we use Harvey Bruce. Great service.

Your comments:
, 8 . s = Value for Quality of Service Tidiness
; - -2, JeN money work

Customer Ratings (Out of 10) 10 10 10 10

Description of She work undertaker

Your comments

Date received: 24" March 2022

Total cost of work: £300

Description of work: Fitted shutters to new home.
Comments: | am very pleased with my new shutters.

I would always recommend Harvey Bruce to friends
and family.

¥ L0 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 3" September 2021
Total cost of work: £2000

Description of work: Fitted day and night vision blinds
on all windows in my house.

Comments: | was delighted with my blinds but after
only 3 years they have faded so badly they need
replaced. | know the guarantee is a year but | was
told at the time of purchase that | could buy cheaper
but Harvey Bruce were superior quality. They were
not interested in my issue with these blinds. | hope
this doesn’t happen to anyone else. | would not
recommend this company to anyone.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 4 8 5 7




Total cost of the work £

Date received: 20t March 2020

a3
ecktbanal s ik i Total cost of work: £393
n hind for RICCNEN
Description of work: Roman blind for kitchen.
Comments: Absolutely beautiful. Second time using
Harvey Bruce. Would highly recommend them.
Your comments:
Absoiotely vRaunfuk, Second time vSing Hatww fouce. woy(d
" Zon T Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Date received: 6" June 2019

Total cost of work: £2800

e (T X Description of work: 1. Fitting 3 window blinds - £900.
SALL LN e =y : W H = L Af-E 2. Fitting kitchen window shutters - £400.
3) - S LY LG LAY ot 4 Z /1 D¢ | 3. Fitting large patio door shutters - £1500
Comments: Work accomplished to a very high
WS o f > R standard — to be recommended.
L/OEN fLe AL -~ z »
/o “t S M) — €5
A A T Value for Quality of Service Tidiness
3 money work
Customer Ratings (Out of 10) 10 10 10 10
Tol contof e work ¢ .0, 0O Date received: 6" June 2019
Total cost of work: £640
Description of the work undertaken: »
MAPE v A SURE. LOUVRE B1inS (3) Description of work: Made to measure louvre blinds
MitE 7 Apassce Rouoe unes ((2) (3), made to measure roller blinds (2).
Comments: 20% discount from manufacturer passed
on to me the customer making the job more
S affordable. | only had to wait a few weeks between
D, Dot TR MWIATIOZ. fisos oo T ME T ordering and fitting. The louvre blinds had child safety

LASTOMER MAKRSG THE Josf ADRE MCAIRDASLE

clips fitted.

[ dy #0 Te T A PN (bRt TN (REmING, N _ _ -
Bad S Lt A p " Value for Quality of Service Tidiness
A s B o9 (D Skberte U ftels, money work
Customer Ratings (Out of 10) 9 10 10 10




Total cost of the work £ L3 30 00

Descrption of the work undertaken

Date received: 201" May 2019
Total cost of work: £430

Description of work: Measure and fit 2 x wooden
blinds.

Comments: Friendly staff, in shop and at home.
Good all round service.

AL e 2 Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10

o
Totsl cont of the work £ B0

Description of 1he work undertake

Saed
=

huno  Reauiesd In

)

Ano Tre Aet Busp bhs

Date received: 20t May 2019
Total cost of work: £80

Description of work: A new blind required in a room.

AHe Lhbod  WAS  e0EASVRED The window was measured and the new blind fitted
tep S At es soon after.
Comments: Very happy with the work and result.
i ey We've used this company a few times before. Always
Vegst  HAPY  Wird The WoaW Ao LesulT, pleased.
Weve Usen s Greemaly A ) Aimes
HEAE . ALy [ LenSY
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Descriotion of the wark undertaker

Your cormments

Date received: 14" May 2019

Total cost of work: £1300

Description of work: Install 5 blinds — 3 Senses
Mirage blinds, 1 roller and 1 venetian.

Comments: Delighted with all our blinds: good
advice, service and a clean and tidy installation. No

hesitation in recommending Harvey Bruce.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9




Total costof thework £1 2. 00 4 hpae

Description of the work undersaken

Date received: 24" April 2019

Total cost of work: £1200 approx.

\ . f) f
WMMMMM“M— Description of work: The fitting of new window
windows f ous Culing 2oom shutters at the front and back windows of our living
room.
Comments: We are absolutely delighted with the new
e j shutters and cannot praise the trader highly enough
1 COmments: . oy s . . .
W dlo Py ' ) 2 wo‘ for his skill in stalling them, and for his engaging and
~NA.ane. ¢ ‘ [ — | considerate approach.
At Pregne g Vildon WHOW dmaudd Kor fyp ORGL W
akdllin tm dnd Fes EWiagion, and ool \b poals Value for Quality of Service Tidiness
. ’ money work
Customer Ratings (Out of 10) 9 10 10 10

Totat cost of the work £

‘L oo

rarse Aiprsom of thm wwoss G dertaken

Your comments

Date received: 3" September 2018
Total cost of work: £846
Description of work: Wooden shutter in livingroom.

Comments: None provided.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work & f'}:(} - 00

Description of the work undertaklen:

Date received: 6™ August 2018

Total cost of work: £850

Negncae Tunans - > i
Description of work: Vertical blinds and club chair.
Comments: Would highly recommend.
B (, \ed Lv-\.z‘;\w Ly Lt Dove el Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Totat Sest f this vk § Date received: 3 August 2018
DRETIHNORCE T i srdarate Total cost of work: Not provided.
Description of work: Not provided.
Comments: Love my blinds.
o Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totsl cast of the work |

Date received: 3 August 2018

005
Descripnion of the waek unertaken Total cost of work: £1000
ELkecT 1 = 9
Description of work: Perfect fit woods and roller
blinds.
Comments: Great job, fantastic service and quality.
Vour Commments: _ N Can recommend to anyone!
_Crss. Bcnpdhd o Moss -
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

MifAace SHoes

Your comments

/’ \200 -

o

AT Unloor

Date received: 291" May 2018
Total cost of work: £1200
Description of work: Mirage shades to sunroom.

Comments: 10/10 1st class.

o l’o 17 (AsSS
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Date received: 29t May 2018

Qoo
Description of the work undertahen Total cost Of Work: £1000
)
WVIG "
2. Description of work: Senses Mirage blinds fitted to
conservatory sunroom conversion.
Comments: Amazing job — delighted with the finish. |
I can highly recommend Harvey Bruce!
Flwazy _ “.-.19’& " A Hae A Y
| , \ \ - a . . . -
L Lah b X - e Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




