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NUMBER OF FEEDBACK FORMS RECEIVED: 84 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Tony McCorisken Roofing & Building Services Ltd.

ONLINE FEEDBACK PROVIDED

Date received: 2" May 2025
Total cost of work: £2000

Description of work: Boundary wall was crumbling at
the top and causing a lot of damage to the wall. Tony
removed the top layers and fixed it and put some
Coping Stones on the top.

Comments: Tony did a fantastic job, he was very
prompt in turning up. He supplied all the materials
which was a big bonus for us and saved having to
arrange deliver in advance etc. Once the job was
finished the site was completely cleared and left
extremely tidy. | would definitely recommend Tony for
any building work and would like to thank him and his
worker for their hard work.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 3 March 2025
Total cost of work: £386

Description of work: Broken roof tiles needing
replaced.

Comments: Came out the same day | called to carry
out a survey of the damage to my roof. Completed
the repair the following day. Very reasonable price.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 9" December 2024
Total cost of work: £4685

Description of work: Tony replaced our old felt
garage roof with concrete tiles, installed new timber
ridges & downpipes as well as replacing the
underside facias during the works.

Comments: Can'’t fault with Tony’s professionalism,
quality & customer service throughout the works.
Would certainly recommend him and his business
they were fantastic to deal with & we are delighted
with the final outcome.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

ONLINE FEEDBACK PROVIDED

Date received: 3" September 2024
Total cost of work: £2220

Description of work: Full hip system - Dry Ridge
1. Remove hip ridges from both hips.

2. Replace approximately 60 tiles due to cement
mortar being solid.

3. Install timber battens to centre of hips.

4. Supply and install dry hip system.

5. Supply and install 1/3 round ridges.

Comments: Tony is an expert roofer, but can also
communicate well, which to me is an important part
of any job. He turns up when he says he will, he
sticks to his initial price, he is a tidy worker and does
a great job. I'm only sorry that it has taken me several
months to leave this review. | would trust him
completely.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 18" June 2024
Total cost of work: £2800

Description of work: Repair 2 valleys on roof, we
were getting 1 valley repaired, but we had to wait
several weeks for the job to start because of poor wet
weather. While waiting the other valley started to leak
as well

Comments: Tony has been a roofer for many years, |
think he started helping his father as a holiday job.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 29" April 2024

Total cost of work: £900

Description of work: Brickwork

Comments: Tony replaced several damaged bricks

on our house to an extremely high standard and left
the area spotless. Would definitely recommend!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 25" March 2024
Total cost of work: £2268

Description of work: Complete refurbishment of
garage roof.

Comments: If | need any further building services |
shall approach Tony first. He was punctual, thorough,
discreet and highly diligent. All debris was removed
from the site and all was left clean and tidy. | am very
satisfied with his work, which was supported by
efficient administration from his office.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 11" December 2023
Total cost of work: £10200

Description of work: Total roof replacement

Comments: Tony & his workers done a great job!
They arrived when they said they would & kept us
updates of any weather related delays etc. They
worked in some horrible weather but kept on going
when they could. The property was given a good tidy
up when work was completed. Highly recommend

using Tony for any of your roofing work.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23 November 2023

Total cost of work: £288

Description of work: Roof repairs

Comments: Amazing company, would highly
recommend. Definitely use again, if required, in
future. Contacted Tony, who came out on Sat 18/11,
sent us quote, we accepted quote, work completed
on Wed 22/11. What more could you ask for?

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 13" July 2023

Total cost of work: £2000

Description of work: Completed all Roof work on a
building on our premises, one of our building roofing,
tiling the whole works.

Comments: Did an awesome job.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 13" July 2023

Total cost of work: £100

Description of work: Fixed small hole in my Guttering
and took out dead leaves etc.

Comments: Did a great job.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23 June 2023
Total cost of work: £1968

Description of work: Remove and replace windowsill.
Repair damaged roughcast under window and fix
another 2 patches on wall.

Comments: Tony came to prepare estimate which
was broken down showing work that needed to be
carried out. I’'m delighted with finished result. | found
Tony to be reliable, friendly and very professional. A
job well done. No hesitation in recommending Tony

and his team.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 15" November 2022

Total cost of work: £575

Description of work: Sky light in the attic roof.

Comments: Job completed on time and to a high

standard so would definitely use again and

recommend.
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 2" November 2022
Total cost of work: £1600

Description of work: Stripped garage roof and
replaced with new felt flat roof.

Comments: Great communication, completed quickly
and tidied area afterwards.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

TotM cost of the work £

Description of the work undertaken:

Date received: 19" May 2022
Total cost of work: £948

Description of work: Roughcast chimney. Repair cast
gutter joints.

Comments: Would highly recommend this company.

Your comme ntx
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 11" May 2022
Total cost of work: £1032

Description of work: Roughcast chimney, repair cast
gutter joints, replace cast gutter section.

Comments: Job well done. Very professional.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 28" April 2022
Total cost of work: £5016

Description of work: Replacing and repairing
surrounds of dormer windows and garage roof. Also
repairs to ridge tiles on house and garage roof.

Comments: Tony has done a few jobs on our roof
previously so we had no hesitation in asking him to
carry out work on our dormer windows, house roof
and garage roof. Tony was very clear in
communicating the work that was required - both
verbally and in his quote. He and his colleague
completed the work to a very high standard. We're
very happy with the result and are glad that our roof
is now more durable and secure. We would highly
recommend Tony.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ || §00

Duscription of the work undertaken
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Date received: 6™ January 2022
Total cost of work: £11,600

Description of work: Entire roof replacement,
chimney removal, roughcast chimney, gutter repair.

Comments: Roof replacement. Roughcast chimney.
Repair gutters.

L paive ttans Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work §

Deacrigtion of the work undurtaken
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Your comments:

Date received: 15" December 2021
Total cost of work: Not provided.

Description of work: Roof replacement. Roughcast
chimney. Repair gutters.

Comments: Tony and his team have been reliable,
friendly and happy to answer any questions before
and during the work carried out. The quality of work

Torsy ond his 4eamn have i rakialile: fandls: amel is great and there was little disruption. They ensured
‘o oo ' to keep the area tidy during and after the job. | would
v o definitely recommend!
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afle dotfinadely recmmend! | Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 61" December 2021
Total cost of work: £408

Description of work: Replace air vent and carry out
repair to roof.

Comments: First class service, would highly
recommend. Tony and his employees very
approachable and friendly. If you need any works
carried out on your roof use these guys.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Description of the work undertaken

Date received: 2" September 2021

Total cost of work: Not provided.

oot e\ CEr Oy lse
Description of work: Roof replacement (slate).
Comments: Very professional, neat and tidy whilst
S working, no mess was ever left. | would highly
\ /| A2 : ; _ Jee recommend.
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COMMELLE Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Totalcostofthewerkf 15001 o

Dwacription of the work undertaesn:
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Date received: 10" August 2021
Total cost of work: £1800

Description of work: 1. Cleaned roof of moss
2. Repaired ridge system

Comments: First class competent job. Work carried
out efficiently and well. No debris left, all tidied up
and left in clean condition.

FIReT cl.peS conpeTcai o WORK T AGRLE ORT K ePles NIy
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L TRRRVVY, Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Toes! cost of the work |

Description of the work undertaken:

Date received: 10" August 2021

Total cost of work: Not provided.

eglncernent
A S B . L — P~ Description of work: Main roof replacement. Change
configuration of flat roof.
Comments: Good quality workmanship and timeous,
Your comments: ‘ ‘ pleasant workmen!!
_Good guality workmanghip ond Hmegue,
Pand osRoo )
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
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Date received: 14" July 2021
Total cost of work: £13,896 (inclusive of VAT)

Description of work: Completely remove old
roughcast, make repairs as necessary on the back of
the property which included the 3 addresses of...
Additional work to make safe the brick work in cellar
area which was unstable. Apply roughcast to the rear
of properties and carry out small additional requests.

Comments: Tony runs a very organised business and
his team work very well together with good humour.
At all times | had full confidence that they were
ensuring that no corners were cut and a 100% focus
on completing the job to a very high spec. Would
have no hesitation in recommending this company
and will certainly use them again as my first choice
for exterior work.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total comt of the werk £
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Out comments

Date received: 11" May 2021
Total cost of work: Not provided.

Description of work: Renew glass timber frame.
Repair step. New UPVC fascia and gutters.

Comments: Very happy with the professional finish to
work and attention to detail perfect.
Highly recommended.

i ' ' Faons) LY .
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work |

Oescription of the work undertaken
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Date received: 6" May 2021
Total cost of work: Not provided

Description of work: Slate repairs / repair balcony flat
roof.

Comments: All work completed to high standard.
Would 100% recommend.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Yotal cost of the work & Date received: 6" May 2021
Deacription ot the ~“"""-"' el ' \ Total cost of work: Not provided
- AW | W VA —SWive =
Description of work: Top step replacement.
Comments: Job well done.
YOur comMmemonits g Lﬂ\ e
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Tocatcont of the wert Date received: 8" April 2021
Description of the werk urdertaten _ Total cost of work: Not provided.
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' Description of work: Slate and lead repairs.
Comments: Excellent all round work, extremely
happy.
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’~ /| Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tou cost of tha work £
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Date received: 8" April 2021
Total cost of work: Not provided.

Description of work: Cement skews, tile repairs,
install vents, de-moss roof.

Comments: Very impressed with work carried out. An
excellent and professional job to very high standards.
Highly recommend.

':X‘;é.. ;{(.x.:'-‘..‘.’ ‘\,'\N{\ "iu\.ﬁ:k‘.&u
st Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Tota' cost of the work £

Deacription of the work undertaken
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Date received: 8" April 2021
Total cost of work: Not provided.

Description of work: UPVC fasias/soffits/new gutters.
De-moss roof, new dry verge.

Comments: Complete satisfaction with Tony and his
team.

i '..LE .-L.:'u.".’q.(LcL k
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




