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COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme
Brian McGown

Painter & Decorator

NUMBER OF FEEDBACK FORMS RECEIVED: 176 (showing most recent 30)

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Brian McGown Painter & Decorator.

ONLINE FEEDBACK PROVIDED

Date received: 7t October 2024
Total cost of work: Not provided

Description of work: Painting of walls, ceilings and
woodwork. Hanging wallpaper

Comments: Great job done, excellent finishing on
both paint and wallpaper. You cant see the joins on
the wallpaper. | trusted Brian enough to do the job
while we were away on holiday and | came back to a
tidy house and a job well done. | would recommend
Brian to anyone.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

otal costof the wark m 8 |5

Dascription of the work undertakern:

Date received: 15t October 2024

Total cost of work: £815

AT ExTTEfrol OF Holdfh
Description of work: Paint exterior of house
Comments: Job well done!
Your commenty,— . [
O AL L [ 0 A~ Value for Quality of Service Tidiness
) money work
Customer Ratings (Out of 10) 10 10 10 10




Tollcontefdaweki 2.5

Descrption of the werk undertalen:

Rewsmremenr of WATER Dadhesn CEILnG (N Asoniss
R Afpatd  cur our, New Poiss eBotd Frrren +
PLASTERED CEUNGE Womock b + Repuntd)

Your commanty:

Date received: 26" September 2024
Total cost of work: £325

Description of work: Reinstatement of water
damaged ceiling in lounge. Damaged plasterboard
cut out, new plasterboard fitted and plastered. Ceiling
woodchipped and repainted.

Comments: Unlike other traders who apparently
inflated their quotes based on the overall size of the
property and not the scope of the work, Brian quoted
a price in line with other jobs on the Trusted Trader
(WLC) website. His price was fair and his work was
excellent. He will be doing more work for me in
future.

. Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

ONLINE FEEDBACK PROVIDED

Date received: 20" September 2024
Total cost of work: £340

Description of work: Decorating downstairs toilet
(tiling, wallpapering, painting).

Comments: Friendly and efficient. Completely
satisfied with the standard of work. | would certainly
recommend Brian.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the work £

Description of the work undertaken:

Date received: 25™ April 2024

Total cost of work: Not provided.

(W w ( we '/ e od y e L. . .
RIC_ties : U oo Description of work: Repaint woodwork and walls in
‘e one bedroom and one hall.
Comments: | thought the estimate for materials was a
bit high. Painter was pleasant, punctual and quick
Your commens ' _ working.
4 ot g e wahvials was a dF A (gAe
\\L\( wWoA o.‘ulﬁ fadasedy 2 ) ! .: L] . . FRT
' Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10




ONLINE FEEDBACK PROVIDED

Date received: 5" April 2024
Total cost of work: £1825

Description of work: Painted walls, ceilings, and
woodwork in 5 normal rooms, as well as one kitchen.
Also painted two windows and some radiators.

Comments: We were really happy with Brian's work
and his professionalism. He came by to quote
quickly, produced the quote quickly, turned up
exactly when he said he would for the job, and even
finished it all a bit early. He did quality work that my
partner and | are really happy with, and he was
thoughtful and considerate about the process.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

Totaf cost of the werk £

375
Destription of the work undertsien
g€ L TIN )
A, CRLE G ADEN + SERMED (o,
Cilin, At x 2 (i< 8F WHTE My £Musion]

XifnAa s+ 2DalEres NS IN (IGSS U e

NAakRS aCed Wi RS WA SupflenTy

Date received: 4" April 2024
Total cost of work: £375

Description of work: Decorating bedroom — walls
filled, sanded and sealed. Coat ceiling with x2 coats
of white matt emulsion, skirting facings and 2 door
sides finished in gloss white, walls papered with x3
rolls wallpaper supplied by client.

Your commen's: Crieny | Comments: Work completed to a high standard.
WNoke CeMAre s @ 4 +hay Sodald Work completed in agreed timescale. Brian arrived at
\ time arranged. Room left tidy and clean. Brian
Y N\
- f,C’«—ﬂ.Tj{. i @— CLHELE . communicated and discussed matters with client as
JEn ARRICED AT T iri2  AAANGE o required and kept client informed throughout job.

B Arer Ty + (Lear

218 NHUAICATE—+ DiSCuSS 6> ATIRRS W iTl . : .
Bl c(f,'z {Ujl A 'u‘/m'buﬂk KePr Criertt /INARHES | Value for Quality of Service Tidiness
Synatre 10U G HOMT oD Cate money work

Customer Ratings (Out of 10) 10 10 10 10

Totw! cont of the work §

Date received: 15 December 2023

(220 00 ¢
Description of the work undertaben: ; Total cost of work: £1320
fhpee + fhiuT wing pqw + 0bagds,

Description of work: Paper and paint livingroom and
10 doors.
Comments: Very good finish. Really happy with job.

Your comments:

ver| Cooo G fady Hamy witd Jos
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cout of the work {

Date received: 6" December 2023

|1OSS
Dasction s ek andasmebi Total cost of work: £1055
T PPED Wausmben [ sl { [ANY-) o .
Ducaver ‘Buc Flpes: s & (apssst Locain Description of worl_<. Stripped old wallpaper from
: < large room and painted all woodwork. Re papered
¢ DARORED. room to a fantastic standard.
e Comments: So pleased with the job and Brian.
e (/\\) X Tl‘n; 3:; A\\D &. e .
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total comotthework £ 379, 0o [ mCwavwié Pﬂmr-)

Description of the work undertaken

Pamire WALS CEumG AN WeopWokK 1 Bepseom

MING  fom

Nour comments
W stve L3En BRuanl 0ol A FEw occasionls  Ke wioRKs steapicy

WITH _onlY A _JHORT [LREAK FOL LUNCH. Hye N Hesitaronl

Date received: 31st October 2023
Total cost of work: £375 (including paint)

Description of work: Painted walls, ceiling and
woodwork in bedroom and dining room.

Comments: We have used Brian on a few occasions.
He works steadily with only a short break for lunch.
Have no hesitation in recommending him.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total costof the work € Y0

Description of the work undertaka
A

oUW e Davwis,
b d -
\s‘v.t.\ Mu\\ \ '\'/‘4-&'
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Your comments

Date received: 13t October 2023
Total cost of work: £340

Description of work: Papering the living room,
repairing a hole in living room wall, painting all doors
in living room and kitchen and bathroom door in
lobby. Fix new sills in kitchen (2).

Comments: Very clean work, courteous, excellent
workmanship, very pleased with the standard of

- - work
ow : " '
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Totl comof the work £ GM40. 00

Description of the work undertaler:

FANITED HWALLS andD Coumis N IQUNGE
PamT WAtk D Crnmls N HALL .

Puueire]p Rapiams  LOFT sarcn 8 DOoRS | SKIATING BomeD 3. in] HALL,

Your comments:

Date received: 239 August 2023

Total cost of work: £640

Description of work: Painted walls and ceiling in
lounge. Painted walls and ceiling in hall. Painted
radiator, loft hatch, 8 doors, skirting boards in hall.

Comments: Work was completed efficiently and there
was no time wasting whatsoever.

WOKK WAS GMPLETEY EFFICIEnTLY  Ail) THERE WAS NO Tme
WASTIN NHAT o 2yer
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Totel cost of the werk £

Description of the work undertaien:

Your comments:

Date received: 17" July 2023
Total cost of work: Not provided.

Description of work: Water damaged ceiling in
kitchen.

Comments: Brian did a very professional job painting
a very large open plan ceiling and walls. He ensured
all surfaces were protected by dust sheets. | highly
recommend Brian, he is skilled and professional. |
will definitely use him again for future projects.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work

Description of the mork undertalen
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Your comments:
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Date received: 7t July 2023
Total cost of work: Not provided

Description of work: Paint: front vestibule, hall walls
and ceilings. Paint: living room walls and ceiling. All
gloss work in 3 areas, also spindles on stairway and
handrails. Paper walls in all 3 areas — feature walls.
All doors in house also painted. Dust sheets used
throughout.

Comments: Highly recommend Brian on doing this
excellent job in my home, completely satisfied on
completion, 5 stars to Brian. Will be telling friends
and family, neighbours etc. to go with Brian if they
need work done, very reasonable. Will use Brian
again. Very trustworthy.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




(-5 co

Total cont of the work § =25 5

Description of (hw work undlertaken

Date received: 3 July 2023

Total cost of work: £655

e~ L)ALe 1 pERs e f - A rd
INAYY; VeI LI N - Al o 5 s 1R Description of work: Strip wallpaper, prepare walls,
~ L STA =+ 7 A paint walls, ceiling and all woodwork and radiator in
hall, staircase and upper landing.
u,:;. e o Comments: Very professional, excellent work done in
. O L@35/0N rid, GXCELLENT e time quoted, left it all clean and tidy. Even helped to
& Lim& Sk D L&L7 Li-CLEAN lift carpets and painted 2 extra doors at no extra cost.
45T v EN HiePED To T SR RAETS
ED & CerS AT NO EXTn CusT
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 12t June 2023
Total cost of work: £450

Description of work: Decorated kids bedroom.
Wallpaper on one wall. Other walls painted. Custom
shelving unit built. Woodwork painted.

Comments: Great value for money and great job
done. Everything was explained to me and delivered
what | was looking for perfectly. Would definitely
recommend and use again.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Yot cont A hawork € ) Date received: 51" June 2023
Vi da
Description of the work undertaken Total cost of work: £75
AN C Esa¥> TODR
Description of work: Paint front door.
Comments: None provided
Your comments
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 10




Total cost of the work £ gbo

Decription of the work uncleraken:

AR0ED FVUED, SANED A PP WOMI SeaLen L
WY, M SeAlel, larers) Drawh wu (00 L gafte
Cmmm RPHTE M SMUG US| THRAED WA Lty
wyﬁmwwwmw,m

Date received: 23 May 2023
Total cost of work: £560

Description of work: Sanded filled, sanded and filled
walls, sealed walls with PVA sealer, papered walls
with 1700 lining paper, coated ceiling with white matt
emulsion, coated walls with coloured emulsion

VAL LoaqlD ) FABMD Deeld oM wWidwanl satio wmee, | highlighting feature wall, primed, undercoated and
finished doors and woodwork satin white.

our commenty:

SUAD 0o A CyleiienT 5th glole B us MG Comments: Brian done an excellent job, spoke to us

o e ‘ . throughout about what was happening and was

Kbov? Wiag WAD LAMD wAS ! @ aamd always on time. Left the place clean and tidy and the

OPT YAZ AW (easd AND oY A 'MG_ELN 00 finished room looks amazing, what a transformation.

(oad  (eods wraUoG | WA A NND9F°¢AM\QJ
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 11" April 2023

Total cost of work: £450

Description of work: Sitting room, 1 wall papered, 3

painted, ceiling and all woodwork painted.

Comments: Very satisfied with the finished results.

Would highly recommend.

Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23 February 2023

Total cost of work: £580

Description of work: Painted 3 big rooms, ceilings,
walls and woodwork.

Comments: Excellent work. Very pleased with the
quality and price - work done over 2 days. Left clean
and tidy. Can highly recommend Brian and will be
asking him to do more rooms later in the year.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Tomsl tent of e werk | 2, 9} 55

Deacripiion of the work undertaser

PRNT iriuer AN UTILITY 2oomm 1/ cLuDis

SCIENNG , FAGNES AND 3 Dook S 1DES

Date received: 15" February 2023

Total cost of work: £295

Description of work: Paint kitchen and utility room

including skirting, facings and 3 door sides.

Comments: Brian responded quickly to my request
for a quote. After giving the go ahead Brian and his

son were able to fit us in quick due to a job

< e o THE G ARERD B8 e cancellation. Can’t fault the work, would definitely use
=c e e 3 Brian again.
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ S&O

ption of the work undertaen:

ank iy ,(askfd st 4 hall ceding

Date received: 15t February 2023

Total cost of work: £320

Description of work: Paint newly plastered stairs and

fare ait hatd 2 eadisy valls hall ceiling. Paint all hall and ceiling walls.
Comments: Extremely friendly and work was
excellent, that good arranged for further work to be

Your comments: done.

Eabsenely prnendls { averrke o taxcellecet

hat 7Mf,,mg<d :ﬁ”—#ﬂﬂm&ﬂm Value for Quality of | Service Tidiness

money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 23 January 2023

Total cost of work: Not provided.

Description of work: To repaint the interior of our
support centre, including woodwork and colour on
some feature walls.

Comments: Would highly recommend Brian and the
company. He was always on time, very tidy worker

and respectful of out surroundings. A lovely job and
much appreciated his support for our Charity.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £
}

Description of the work undertaken:

Your commaents.

Date received: 31t October 2022

Total cost of work: £740

Description of work: Painted large kitchen, utility and
cloakroom. External door and double height window

requiring working and height plus 10 metres.

Comments: Good price, great finish, quality.
Perfectionist. Will use again.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 17th October 2022
Total cost of work: £100

Description of work: Nursery decoration including
hand painted nighttime sky and cartoon clouds.

Comments: Brian recently decorated a nursery for
me and | couldn’t be happier with the service! He
took the time to listen to my ideas and made
suggestions based on his experience to bring my
ideas to life. The outcome was even better than what
| had hoped for. Brian was always friendly and
professional, he supplied all materials and left the
area clean and tidy. Thank you Brian!

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 10t October 2022
Total cost of work: £1380

Description of work: Full internal paint job in
bungalow with 3 bedrooms, living/dining room,
kitchen/utility rooms hall and bathroom. All walls,
ceilings, skirting boards and sills.

Comments: Even with our extension work Brian &
Lee attended evenings, weekends and weekdays
over a staggered period, provided materials, shifted
furniture throughout and even did the odd bit of
plastering. Got a plasterer friend Stuart to ‘put right’
an uneven kitchen area where a wall had been
removed. A fantastic finish. Recommended by my
sister in law for work there, no hesitation
recommending Brian and Lee for any painting job.
Overall, easy going, personable and qualified for the
job.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 26" September 2022

Total cost of work: £740

Description of work: Painted large kitchen, utility and
cloakroom, external door and double height window

requiring working at height +10 metres.

Comments: Good price, great finish, quality
perfectionist. Will use again.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cont of the wovk £ . 2©

Destription of the work undertales
Fl WARLS ¥ Gets
Ay HALL & LU

Dooles E4C 10 LIfCHER

SLREOUNMD S

Your comments

Date received: 16" August 2022
Total cost of work: £320

Description of work: All walls and gloss doors etc in
kitchen and hall and all surrounds.

Comments: Good job, carried out professionally and
cleanly.

(good ToB, cabeed o7 PRoFESS lonPriny
fe CLEANLY Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Descripticn of the work undertakerc
Faue DECC2ATIOD OF LINING 2OOMT LINIWG PAPER. § EmUSon)

-

Your comments:

Geeck yob- corvedd auk an date avianged; cleav & ¥idy

Date received: 15" August 2022
Total cost of work: £600

Description of work: Full decoration of livingroom,
lining paper and emulsion with feature wall.

Comments: Great job, carried out on date arranged,
clean and tidy. Get on with job, no tea breaks. Will
use them again.

ek oon Wwth vo oo Dudl _ _ .
| Value for Quality of Service Tidiness
L thir QgL money work
Customer Ratings (Out of 10) 10 10 10 10




Dencription of S work undertaken

Your commens

Date received: 7t July 2022
Total cost of work: £1745

Description of work: Painting/varnishing outside
woodwork. Removing paper from bedroom,
repapering and painting.

Comments: Father and son team who arrived on the
agreed date. Worked steadily and finished in 3 days,
were tide, took away all rubbish. Quotation given on
survey, asked and accepted. Jobs well done.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




