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What is Tenant Participation?

Tenant Participation (TP) is about tenants and service users
being able to have a voice on issues that are important to
them, such as rent levels and repairs.
Taking part in TP provides those involved with an opportunity
to influence decisions being made about services tenants and
service users receive from their landlord.
As a local authority, West Lothian Council has a duty to consult
on a range of housing issues. This is set out in the Housing
(Scotland) Act 2001. This booklet is a summary of the Tenant
Participation Strategy which sets out all the available ways to
take part.
The Council’s housing stock is looked after by Housing,
Customer and Building (HCBS). They are responsible for
managing the upkeep and maintenance of tenants’ homes and
building new homes for the future.

Our aims

The council’s aim is to provide tenants and service users with
opportunities to scrutinise and influence the delivery of housing
services at all levels.
We will do this by:
Information, Communication and Feedback
We want to ensure the information we provide is meaningful and
keeps tenants up-to-date on all aspects of the services we deliver.
We will make sure our Editorial Panel check and approve all
publications intended for our tenants. They will look at the
content, design, readability and language to ensure it is worthy
of being ‘Tenant Approved’.
We will inform, communicate and feedback using all appropriate
means available to us.

Being fair
The council wants to ensure tenant participation is open and
accessible to everyone who wishes to become involved. It is our
aim to ensure every tenant has their individual needs recognised,
is treated fairly and with respect.
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Consultation and decision making
The council aim to go beyond their legal responsibilities and
recognise that tenants should be involved in the scrutiny, planning
and provision of services. By carrying out consultation, the views
collected will be used to genuinely influence the decision making
process and help improve services.
To ensure that everyone has a chance to have their say, we
will use a range of methods to carry out consultation, such as
traditional style community meetings or online surveys and quick
comment opportunities for responses and suggestions.

Resources and Support
To encourage the development of individuals and groups in all
aspects of tenant participation, West Lothian Council recognises
the importance of providing sufficient staffing, resources,
support and learning opportunities.
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Performance Monitoring and Scrutiny
All aspects of the services provided by Housing, Customer and
Building Services will be monitored and scrutinised in a variety
of ways to ensure the aims of the strategy are being met. This
will be carried out by council officers, tenants and the Scottish
Housing Regulator.
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How to take part
Any tenant can take part, either as an individual or through one
of our Tenants and Residents groups.
West Lothian Council recognises that people may want to take
part in a way that suits them, so the following activities provide
a range of opportunities for all. We will continue to look at new
ways and methods of encouraging people to take part.
Here are some of the ways to take part:
Events
Surveys/Questionnaires
Interested Tenants
Facebook Group
Working Groups
Focus Groups
Editorial Panel

Customer Assessment
Reviews
Tenant Led Inspections
Tenants and Residents
groups
Housing Networks

Contact us

If you would like more information or details on the Tenant
Participation Strategy, you can get in touch by:
Going online at:
		

www.westlothian.gov.uk

		

Click on Housing, Tenant Participation and select
Tenant Participation Strategy from the ‘Related
Documents’ section.
Telephoning the Customer Service Centre on:

		

01506 280000
Emailing the TP Team at:

		

TP@westlothian.gov.uk

Information is available in braille, tape, large print and
community languages. Contact the interpretation and
translation service on 01506 280000.
Text phones offer the opportunity for people with a
hearing impairment to access the council. The text
phone number is 01506 591652. A loop system is also
available in all offices.
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