
 

 

               

 IT PAYS TO STAY! 
Once you start work you must; 

 phone the SERVICE CENTRE, 0345 6000723 to tell them: but DON’T ask to close your claim.  

 SIGN and RETURN the revised Claimant Commitment you will be sent. 

WHY? 

1. Your Universal Credit will be paid to you automatically and will only be reduced once your wages are 

received. This means you will not be OUT OF POCKET because your Universal Credit will cover you 

until your earnings take over. 

 

2. Within the next 6 months if the job finishes, or your hours reduce, you will NOT need to make a new 

claim; simply phone the SERVICE CENTRE who will book you back to your Work Coach.  

This means you don’t have to provide new ID/paperwork, etc. and attend a long new claims interview. 

 

 MAKING YOUR LIFE EASIER 


